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An Advertisement 
Appearing In Digging Divots 


National Magazines 
That's In Tune for Victory! 


° , Many a divot-digger is swap- 
With The Times ping his mashie for a sail 


on the Victory Garden course 
this year—and will play it in 
par, too! 


He’s being not only patriotic 
but downright shrewd in in- 
suring his family a supply of 
vegetables for the uncertain 


months ahead. 
THE SATURDAY EVENING POST, May 22nd 


¥ He is the same foresighted 

FORTUNE — May Issue 
. man who will have his local 
ee ee agent check up on his insur- 
ance protection because of 
the changes in today’s living 


ope Insure through an 
conditions. America Fore Agent 

















He is experienced in the 





The Continental agent in of P to 
meet your requirements: 

your community can give you tae hice, 
‘ ° ge resents a company of this 

expert advice on providing strong. capital stock group 


which has paid out more 
than a billion dollars in 


for the security of your home. claims since 1853. We will 
gladly furnish you his 
name on request. Write 
to the company at 80 
Maiden Lane. New York. 
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Crawford and Mead 
Are Glens Falls 
New Presidents 


Smalley Retires as Fire 
Companies’ Head, West 
as Casualty Chief 


G. Perry Crawford is now president 
of Glens Falls and Commerce and 
George D. Mead is president of Glens 
Falls Indemnity. 

As president of the fire companies, 
Mr. Crawford succeeds F. M. Smalley, 
a veteran of 37 
years with the or- 
ganization and as 
president of the cas- 
ualty affiliate, Mr. 
Mead succeeds E. 
W. West, who has 
the remarkable rec- 
ord of 68 years’ as- 
sociation with Glens 
Falls. Mr. West be- 
comes chairman of 
Glens Falls Indem- 
nity and remains as 
chairman of the fire 
companies and Mr. 
Smalley remains as 
director of the three companies. 

Mr. Smalley was also vice-president 
of Glens Falls Indemnity and Mr. Craw- 
ford succeeds him in that position as 
well. Mr. West was also president of 
Glens Falls Investing Corporation 
and he is succeeded in that position by 
Mr. Crawford. Mr. West becomes 
chairman of the fiscal agency. 

Mr. Mead is also elected vice-president 





George D. Mead 





E. W. WEST 


of the two fire companies and Glens 
Falls Investing Corporation. 

Mr. Crawford has been executive vice- 
president of Glens Falls and Commerce 
amd Mr. Mead has been executive vice- 
president of Glens Falls Indemnity. 


Thomas Claims Counsel 


Sylvanus M. Thomas, secretary of 
Glens Falls Indemnity, has aiso been 
named claims counsel. 

Edward B. Gill and Merrill M. Simp- 
son, formerly assistant secretaries of 
Glens Falls Indemnity, have been pro- 
moted to secretaries. 

Mr. Crawford and Mr. Mead become 

(CONTINUED ON PAGE 14) 


Price Roll-Back 
Questions Studied 


Liability for Subsidies 
to Food Processors 
Must Be Fixed 


The OPA program of paying a sub- 
sidy to food processors, known as _ the 
price roll-back, promises to precipitate 
some insurance questions. A similar pro- 
gram has been in effect in Canada for 
some time and a number of insurance 
questions have been raised and they 
have not been finally resolved. 

The price roll-back is intended to curb 
inflation and to keep retail prices within 
bounds. The food processor is to receive 
a subsidy from the government which is 
supposed to prevent him from suffering 
a loss by reason of selling to the re- 
tailer at prices that will enable sales to 
be made to the public at OPA ceilings. 

Insofar as the retailer is concerned 
there appears to be no insurance prob- 
lem involved but in the event of a fire 
or other insured loss to the processor, 
the question is whether the government 
would treat that as constituting a sale 
and pay the processor the subsidy on ac- 
count of the goods that were destroyed 
and if the government regulations do 
not provide for paying the subsidy un- 
der those conditions, is the insurer liable 
for the subsidy? Then there is the re- 
lated question of whether, if the in- 
surer takes over the damaged stock and 
sells it at salvage, it would receive the 
government subsidy. 


Questions in Canadian Loss 


In Canada there was a loss of $50, 
000 to a canner in December that raises 
just these questions. The subsidy is ad- 
ministered in that country under regu- 
lations of the Canadian War Time 
Prices Board. The government gets out 
a pamphlet giving the ceiling prices for 
the canner for various foods and along 
with that the subsidy payment to take 
care of the difference between the can- 
ner’s cost and what he sells for at a 
loss. For instance, the ceiling price for 
tomatoes might be $1 and the subsidy 6 
cents, and the subsidy for peas might 
be 4 cents. The subsidies are paid at 
the end of specified terms for the vari- 
ous commodities. At the end of the 
term period all sales of particular com- 
modities are cleared and the government 
reimburses the canner, 

The question has not been finally de- 
termined whether the insurance com- 
panies which are taking over the dam- 
aged stock for salvage will be able to 
collect the subsidy from the government 
on account of the cans that are actually 
sold. However, it is assumed that the 
subsidy will be paid. If so the only 


Commissioners 
Proposed Change 
Is Submitted 


Copies of the amendment to the con- 
stitution of the National Association of 
Insurance Commissioners that was rec- 
ommended by the executive committee 
at the recent meeting in Columbus, have 
been sent to members by Secretary Jess 
G. Read. The amendment will be voted 
upon at the Boston convention in June. 

Under the proposal the executive com- 
mittee will consist of 10 members and 
ex-officio, the officers and the retiring pres- 
ident, who would act as vice-chairman. Six 
of the 10 members would consist of one 
member from each of the six zones, to 
be elected by the members of the re- 
spective zones annually, immediately 
preceding the annual meeting of the as- 
sociation. 


Election of Officers 


At the annual meeting there would be 
elected by secret ballot a president, vice- 
president, secretary and three members 
at large of the executive committee. 
Vacancies in any of the offices or on the 
executive committee could be filled by 
the executive committee for the remain- 
ing period until the next annual meeting. 
Whenever a vacancy occurs, under the 
proposed amendment, the chairman of 
the executive committee will immediately 
call a meeting of or conduct a mail bal- 
lot among members of the executive 
committee. 


M. E. Burks Assistant 
Ill. Insurance Director 


Marion E. Burks of Eldorado has been 
appointed assistant director of the IlIli- 
nois department. His name was sent 
to the senate for confirmation. Mr. 
Burks has been supervisor of policy ex- 
amination in the department for the last 
two years. 

He was born in Eldorado 31 years 
ago. He is a graduate of Murray State 
College in Kentucky and of the Uni- 
versity of Illinois. 

The office of assistant insurance di- 
rector has been vacant since the time 
that C. M. Kinney relinquished the posi- 
tion to devote his entire attention to 
rating matters. 











question left in this case will be the lia- 
bility for the subsidy in connection with 
cans that were damaged beyond salvage- 
ability. 

The program in this country is in 
such preliminary stage that it is impos- 
sible to say how these insurance ques- 
tions will shape up here but if the roll- 
back system goes into effect it is certain 
that there will be such problems in- 
volved. 








THIS WEEK IN INSURANCE 





S.E.U.A. files brief in reply to argu- 
ment of federal anti-trust division in At- 
lanta case that insurance is commerce. 

Pagel 

Important changes are made in the 
Glens Falls organization, with new pres- 
idents being named for all companies in 
the group. 

Price roll-back system of OPA is 
likely to produce some interesting insur- 
ance questions. Pagel 

Brokers attorney reviews Chicago 
Board litigation at meeting of brokers 
association. Page 3 

Program for insurance division of 
American management association is 
presented in detail. Page 2 

At its annual convention the Kentucky 
Association of Insurance Agents en- 
dorses the N.A.I.A. public relations pro- 
gram, holds instructive meeting. Page 2 

Arkansas Association of Insurance 
Agents holds spirited convention in Hot 
Springs. Page 3 


Vermont Association of Insurance 
Agents at spring meeting at Barre 
pledges to complete its public relations 
fund quota by June 1. Page 2 


Sales congress on casualty and surety 
lines at Kansas City is outstanding suc- 
cess. Page 21 


Detailed program for annual meeting 
of National Association of Accident & 
Health Underwriters in Pittsburgh is an- 
nounced. Page 23 


Program is announced for the annual 
meeting of the International Association 
of Insurance Counsel in Chicago. 

Page 22 

Sterling of Chicago makes an analysis 
of 10,021 claims on limited health and 
accident policies reported from Nov. 1, 
1942, to March 31, 1943. Page 22 

Secured Casualty is organized as affili- 
ate of Secured F. & M. of Indianapolis. 

Page 20 


§.E.U.A. Assails 
Commerce Argument 
of Government 


Contends Anti-Trust 
Division Is Merely 
Attacking U. S. High Court 


ATLANTA—In contending that in- 
surance is commerce the government 
“is frankly requesting this court to dis- 
card as irrelevant the consistent attitude 
of the Supreme Court, Congress and the 
states ... on this issue” according to 
the reply brief which the Southeastern 
Underwriters Association has filed with 


the federal court at Atlanta in answer 
to the antitrust division’s brief filed 
April 26 in rebuttal of the defendants’ 
original brief in support of its demurrer 
plea. Argument on the demurrer is 
scheduled for May 25. 

The defendants’ reply brief argues 
that the Supreme Court has held that 
fire insurance is not commerce, even 
though presented with the very argu- 
ments urged by the government, that 
Congre3s and states have accepted and 
approved the Supreme Court decisions 
that fire insurance is not commerce. 

Attacking the goverument’s conten- 
tion that fire insurance is commerce and, 
therefore, subject to the Sherman anti- 
trust act, the reply brief points out that 
the anti-trust division cites no judicial 
authority but instead attacks the Su- 
preme Court for holding uniformly over 
the last 75 years that fire insurance is 
not commerce, quoting passages from 
the govenment brief which picture the 
Supreme (Court as having “failed to com- 
prehend,” being responsible for “the pre- 
petuation of fundamental error,” having 
“followed the path of least resistance,” 
having chosen “expediency before logic,” 
and having “followed without reconsid- 
eration or reasoning the fallacy esta- 
blished in dictum.” The defendants’ brief 
states that “in short the government 
asks this court to decide that fire in- 
surance is commerce and thus to sustain 
the indictment, on the theory that the 
Supreme Court has wrongly decided the 
other way. This argument of the gov- 
ernment is scarcely complimentary to 
the justices and advocates in these his- 
toric cases. The Supreme Court has 
squarely and repeatedly held that fire 
insurance whether or not a business, is 
not commerce.’ 


Question as to Dictum 


The reply brief states that the gov- 
ernment is in error in characterizing as 
“dictum” the Supreme Court’s statement 
in Paul vs. Virginia that insurance is 
not commerce. “Dictum” is a legal 
term used to designate a statement by 
a court which is not essential to its 
decision of the points of law involved. 

The defendants’ brief points out that 
the Supreme Court in Paul vs. Virginia 
was faced with a challenge of the state 
regulation on two grounds, either of 
which would have sufficed to establish 
the invalidity of such regulation and 
that the court thus necessarily had to 
“hold” on both grounds, including the 
questioning whether fire insurance is or 
is not commerce, in order to sustain 
the validity of the regulation. 

Stating that “in subsequent decisions 
the Supreme Court has repeatedly re- 
examined and uniformly reaffirmed this 
initial holding,” the brief cites passages 
from six representative cases and then 

(CONTINUED ON PAGE 4) 
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Kentucky Agents 
Back N.A.I.A. Public 
Relations Program 


Hold Instructive Annual 
Convention at Louisville; 
Officers Reelected 


LOUISVILLE—The Kentucky As- 
sociation of Insurance Agents at its an- 
nual convention here wholeheartedly en- 
dorsed the public relations program of 
the National association and pledged the 
raising of a mini- 
mum of $2,000 per 
year for three 
years as its contri- 
bution. All officers 
were reelected. 
James J. Hack- 
worth, Shelbyville, 
is president; Nor- 
man A. Christman, 
Pikeville, first vice- 
president and na- 
tional state direc- 
tor; J. Bryant Law- 
ton, Central City, 
second _ vice-presi- 
dent, Peyton B. 
Bethel, Louisville, executive secretary- 
treasurer. Mr. Bethel also serves in a 
similar capacity the Louisville Board. In 
spite of travel restrictions approximately 
175 attended. 


Forum on Coverages 





J. J. Hackworth 


A large crowd turned out for the 
forum on coverages and forms conducted 


by J. C. O’Connor, Chicago, editor 
“Fire, Casualty & Surety Bulletins” of 
THe NATIONAL UNDERWRITER. M. W. 


Boedeker, Louisville, state agent Royal 
Exchange; Gordon Kellner, Louisville, 
manager Aetna Casualty; H. W. Rob- 
ertson, Henderson, state agent Hanover; 
and L. Y. Johnson, Louisville, manager 
American Surety, answered questions on 
a variety of subjects put by Mr. O’Con- 
nor and from the floor. The forum was 
adjourned with difficulty in order to per- 
mit other pressing business to be con- 
sidered. 

The new dwelling and household fur- 
niture form attracted much attention, 
Messrs. Boedeker and Robertson being 
asked about every phase of it. It was 
brought out that while the form does 
not specifically cover property in tran- 
sit, most companies seem ready to pay 
losses of this type. There was consider- 
able demand for the extension of this 
form to furniture in three flat and other 
apartment buildings. The question of the 
relation of this form to other insurance, 


such as that carried by the owner or 
tenant of another location in which 
property is destroyed, was discussed 


thoroughly and the speakers agreed that 
this provision needs reconsideration. Mr. 
O’Connor remarked that this situation 
is similar to that which casualty people 
went through in reconciling questions of 
non- ownership, drive other cars and the 
additional interests clause of automobile 
liability policies and that the fire insur- 
ance business is probably in for a similar 
period of trial and change. 


Burglary on Farms 


After Messrs. Kellner 
had discussed the new residence theft 
policy, Howard Bradshaw, Delphi, Ind., 
who had been a guest speaker at the 
rural agents conference, brought up the 
question of what property is covered 
when the assured is a farmer. It was 
agreed that farm implements are covered 
on the premises, but not off the prem- 
ises, that animals and tractors are not 
covered, and that grain, feed and similar 
products stored on the farm are covered 

(CONTINUED ON PAGE 16) 


and Johnson 


Buyers’ Program 
Given in Detail 


Insurance Division of 
A.M.A. to Deal with Vital 
Topics at N. Y. Meeting 


NEW YORK—The conference of the 
insurance division of the American 
Management Association, to be held at 
the Hotel New Yorker here May 25-26, 
will be devoted to “refresher” discus- 
sions in the principles of insurance buy- 
ing, and the program now has been an- 
nounced in some detail. Reginald Flem- 
ing, Marsh & McLennan, New York, 
who is head of the A.M.A. insurance di- 
vision as its vice-president, will act as 
chairman of the opening session Tues- 
day. 

This first day will be devoted to in- 
surance losses and policy conditions, a 
case history symposium discussion, 
which many members of the divison re- 
quested following the success of a simi- 
lar discussion at the A.M.A. meeting in 
Cleveland two years ago. The cases for 
adjustment represent largely actual 
losses incurred and adjusted. Discus- 
sion will be specific, with opportunity 
for audience participation. Some of the 
questions to be considered are: 


Typical Questions to Be Considered 


What is the exact extent of the pay- 
roll coverage of the use and occupancy 
form? 

Does the extended cover endorsement 
give protection for aircraft damage out- 
side of building walls? 

Can you be a co-insurer under a re- 
porting form floater even though values 
were correctly computed at the last re- 
porting date? 

What dangers are inherent 
guaranteed amount clause? 

What losses can be collected under the 
broad form boiler policy which cannot 
be collected under the old form? 

Is there any danger in having over- 
lapping coverage conditions on inland 
marine cargo and regular stock policy? 

What will be the effect in practice of 
the governmental delay waiver clause 
now required on use and occupancy 
policy? 

The panel consists of T. Y. Beams, 
vice-president Royal Indemnity; I. M. 
Carpenter, head of the insurance and 
safety department of Ebasco Services, 
New York; G. L. Despard, president 
Despard & Co., New York; H. C. Klein, 
New York Underwriters; R. H. Lord, 
secretary of Manufacturers Mutual Fire 
of Rhode Island; Daniel L. Royer, chief 
engineer Ocean Accident, and P. M. 
Winchester, Fire Companies Adjust- 
ment Bureau. 

At the Tuesday luncheon, H. J. How- 
lett, secretary of the American Manage- 
ment Association, will preside, and 
Wallace R. Deuel, foreign correspond- 
ent and political observer, will speak on 
“The War on the Home Front.” 


Question and Answer Session 


On Wednesday morning Ralph H. 
Blanchard of the Columbia University 
school of business, will conduct a ques- 
tion and answer session in which a 
panel of buyers representing widely di- 
versified industries and views will an- 
swer the questions which Mr. Blanchard 
will present from various sources includ- 
ing the audience. Typical of the points 
are the following: 

How useful have you found general 
insurance surveys by brokers, agents or 
others? 

Should the insurance carrier pay lia- 
bility claims only where there is real 
liability? 

To what extent would you check the 
financial condition of insurance carriers? 

What forms of insurance not now 
available or not available on satisfactory 
terms would you like to see developed? 

Assisting Mr. Blanchard on the panel 
will be Henry Anderson, Paramount 
Pictures; Kenneth C. Bell, vice-president 


in the 


W. J. Welsh, Kansas City, 
Suffers Serious Mishap 





KANSAS CITY — The tenacity of 
William J. Welsh, member of the Mann, 


Barnum,  Kerdolff 
& Welsh agency ' 3 
here, in dragging 


himself to a_ tele- 
phone to call for 
assistance after his 
left foot had been 
almost severed in a 
power lawn mower 
accounts for his 
chances for life in 
St. Luke’s hospital. 
Little is known of 
what actually hap- 
pened to Mr. Welsh 
because he was un- 
conscious at the 
side of the telephone when help reached 
him. He was unable to tell the full 
circumstances of the accident. 

As reconstructed by Homer B. Mann, 
senior member of the agency, Mr. 
Welsh, who enjoyed tinkering with the 
mechanical mower and helping to care 
for the lawn, was operating the machine 
at his home. 

In some manner his left foot was 
caught in the blades, virtually severing 
it at the arch, and causing a compound 
fracture of the left ankle. 

Mr. Welsh, former president of the 
Missouri association, is now its state 
national director. He long has taken a 
prominent and vigorous part in associa- 
tion affairs. 

Doctors said there was hope of saving 
the leg, but that he would limp the rest 
of his life. He suffered considerably 
from loss of blood and shock. 

Mrs. Welsh was ill with influenza in an 
upstairs bedroom when the accident oc- 
curred. Mr. and Mrs. Welsh had re- 
turned two days before the accident 
from Quantico, Va., where they attended 
the marriage of their daughter, Miss 
Mary Jane Welsh. 





Na 


W. J. Welsh 








Chase National Bank; A. P. Lange, in- 
surance manager Hale Brothers Stores, 
San Francisco; Paul H. Schindler, man- 
ager insurance department Youngstown 
Sheet & Tube Co.; W. A. Sullivan, man- 
ager insurance department Loose-Wiles 
Biscuit Co., Kansas City; L. H. Wig- 
gers, manager insurance and real estate 
department, Proctor & Gamble. 


Three Topics at Final Session 


Under the general topic of buyer 
problems, the Wednesday afternoon ses- 
sion under Chairman H. H. Hook, man- 
ager of insurance department Koppers 
United Co., Pittsburgh, will have three 
features: Alvah Small, president Un- 
derwriters Laboratories, Chicago, will 
discuss “The Underwriters Laboratories 
and Industry”; a speaker to be an- 
nounced will analyze the revised New 
York state fire insurance policy, and 
Harry Kleinsmith, New York insurance 
department, will speak on “New Forms 
of Insurance After the War.” 

In presenting his topic Mr. Kleinsmith 
is expected to deal with recent amend- 
ments of insurance laws to provide 
broader privileges to insurers in the 
forms they may write and also ideas 
as to additional new forms that may be 
evolved. Some of the forms which may 
be developed include additional property 
damage protection on the casualty poli- 
cies on account of loss or damage to 
property belonging to or in charge or 
control of insured; wider damage cov- 
erage on a broad form; directors liabil- 
ity; medical benefits on casualty policies 
along lines of benefits under automobile 
policies, and new replacement value un- 
der fire policies. 





Canadian Inland Group to Meet 


The annual meeting of the Canadian 
Inland Underwriters Association will be 
held in Montreal June 8. It will be a 
closed meeting. 


Vermont Agents 
Get Behind Public 
Relations Project 


Optimism Prevails at 
Spring Meeting of 
Organization at Barre 


By RALPH E. RICHMAN 


The Vermont Association ‘of Insur- 
ance Agents plans to raise its quota for 
the national association public relations 
fund by June 1. After President David 
A. North of the National association out- 
lined briefly the purposes and plans for 
public relations development at the 
spring meeting of the Vermont associa- 
tion at Barre, members voted unani- 
mously to undertake getting the Ver- 
mont share in hand without delay. 

Mr. North told the Vermont agents 
that the day before he had attended a 
meeting of the Canadian Federation of 
Insurance, and had discovered in Can- 
ada, too, ‘public relations problems are 
now foremost. He announced that the 
public relations committee of the Na- 
tional association is to meet in New 
York City this week, and make some 
definite decisions about the program 
being considered. Probably a public re- 
lations counsel will be engaged on a 
temporary basis to help outline a future 
course of action. ; 

Mr. North asked agents particularly 
to review the report in the National as- 
sociation bulletin on the action of the 
local electrical cooperative in abandon- 
ing plans for putting two insurance 
companies vigorously into the insurance 
business. These companies had been or- 
ganized last January, following the rapid 
growth of local electrical cooperatives 
which were carrying through the rural 
electrification program of the federal 
government. For a time there seemed 
a possibility that these companies might 
expand their operations to insure farm 
property. Now that danger is evidently 
gone. 

The most encouraging reports on the 
success of the public relations fund- 
raising efforts were brought to the 
Vermont meeting by Mr. North. 


Many States Exceed Quota 


He said pledges in many states and 
cities are in excess of quotas. In Con- 
necticut, Greenwich has pledged $900, 
Hartford $3,000 and New Haven $3,000. 
In Chicago, agents have been divided 
into four classes for soliciting purposes. 
In Iowa, it was ascertained that a pay- 
ment of $1 per $1,000 of premium vol- 
ume would prov ide four times the Iowa 
quota. Mr. North concluded by urging 
recognition that basic good public rela- 
tions must arise. from pleasing actions 
and practices of each local agent, and 
that no single national program would 
in itself solve the entire public relations 
problem. 

President Howard A. Allen, Burling- 
ton, who presided at all sessions, was 
optimistic on business production. He 
said he once feared that reduction in au- 
tomobile rates and war disturbances 
would lead to a severe loss of premium 
volume, but that he is now convinced 
new policies, particularly in the casualty 
and marine fields, offered agents the op- 
portunity to replace a lot of lost pre- 
mium income. He criticised the alleged 
inaction of the New England rating or- 
ganization in dealing with the extended 
coverage of the fire policy. He ad- 
vocated including the extended cover- 
age endorsement in the regular form at 
a slight additional cost. He said, under 
existing rates, the country-wide loss ra- 

(CONTINUED ON PAGE 16) 
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Arkansas Agents 
Hold Spirited 
Annual Rally 


Oppose Expanding 
Governmental Power; 
Reelect All Officers 


HOT 


opposition 


SPRINGS, ARK.—Vigorous 

to federal encroachment on 
states rights was expressed at the annual 
convention of the Arkansas 
Agents here. It was also 
throughout the spirited pro- 
gram that small town agents are fully 
aware of the trends in insurance and of 
for nationwide simplification 
and modernization of underwriting rules 
and practices. 


Association 
of Insurance 
evident 


the need 


Officers all were reelected: 
New, Jr., Pine Bluff, 
Maxwell, Texarkana, 
C. Mitchener, 
serve his 25th 


C. S. Me- 
president; Robert 
vice-president; C. 
Marianna, reelected to 
consecutive term as sec- 
ate ig Van Howell, Fayette- 
ille, member of the national board of 
pare directors, and executive committee- 
men, reappointed by Mr. McNew, L. R. 
Martin, Pocahontas; S. W. Creekmore, 
Fort Smith; Tom P. Williams, Little 
Rock; S. T. Frank, Dumas, and W. E. 
Silliman, Camden. This was Mr. Mit- 
chener’s 30th convention, at two of 
which he was president. Mr. Howell 
Was reappointed chairman of the execu- 
tive committee. 


Group Chairman in Executive Unit 


Under the new constitution and bvy- 
laws adopted at the meeting, the five 
group chairmen become members of the 
committee. , They are Frank King, For- 
rest City; P. G..Brown, Fort Smith: F. 
I. Beyer, Little Rock; John H. Means, 
Pine Bluff and R. R. Brown, El! Dorado. 
Henry A. Ritgerod, who was appointed 
manager last August, was roundly ap- 
plauded and reappointed by the executive 
committee. 

The association went on record as 
opposing appointment of part time 
agents and instructed its executive com- 
mittee to take up the matter with the 
joint conference committee of company 
men and agents and that the joint com- 
mittee invoke the cooperation of the in- 
surance commissioner to bring a stop 
to the practice. 


To Study New N. Y. Policy 


A resolution of the Arkansas Bankers 
Association endorsing the new New 
York standard fire policy for Arkansas 
was presented to the agents with a re- 
quest for their cooperation and this was 
reterred to the executive committee with 
instructions to investigate the matter 
fully and to take appropriate action. This 
brought on a general discussion, and 
upon motion of L. R. Martin, the joint 
conference committee was instructed to 


take up the rates and rules of Arkansas 
generally and to review them with a 
view to modernizing and streamlining 


them so that much of the needless de- 
tail work in local agents’ offices can be 
eliminated. 

Che question of a proper definition of 
suburban property was discussed, and 
agents said they are frequently em- 
pesrasses because of inequalities created 
vy the present definition. M. R. Smith, 
+ Rell of Newark, chairman of the 
company committee in Arkansas, said 
that his group had been working on this 
tor months but had been unable to arrive 
at a satisfactory definition. He said the 
committee would welcome suggestions 
trom local agents. The matter was given 
to the executive committee with instruc- 
tions to “do something.” 


(CONTINUED ON PAGE 12) 


First Policy of Fireman’‘s Fund Scan 











On the occasion of the 80th birthday (May 6, 1943) of Fireman’s Fund Insurance 


Company, 


J. B. Levison, right, chairman of the board, 
president, a jumbo replica of the company’s first policy. written June 12, 1863. 


presented Charles R. Page, 
This 


policy covered 1,000 five-gallon kegs of Boston syrup which had gone to San Francisco 


around the Horn. Premium was $12, plus 


placed in the company’s offices in Chicago, 


Portland and Seattle. 


Sammis N. A. U. A. 
Coast Manager 


to Succeed Barr 


Harold D. 
manager of 


Sammis, who has been 
the head office automobile 
department of Fireman’s Fund, has 
been appointed manager of the West 
Coast branch at San Francisco of the 
National Automobile Underwriters As- 
sociation. He takes the place left va- 
cant by the death of William T. Barr. 
J. Ross Moore, manager of the N.A. 
U.A., went to the coast to complete the 
arrangement. 


Mr. Sammis was born at Denver in 
1890 and moved to San Francisco in 
1910. He started with Pacific Tele- 


phone & Telegraph Co. and three years 
later became assistant engineer for the 
California Railroad Commission. In 
i920 he was named general secretary 
and rate expert for the Nevada Public 
Service Commission. The next year he 
entered the insurance business as assist- 
ant general adjuster for North America 


at San Francisco. Two years later he 
became superintendent of its Pacific 
Coast automobile department. In 1927 


he became assistant manager of the Pa- 
cific Coast Automobile Underwriters 
Conference and a year later joined Fire- 
man’s Fund. In 1930 he was named au- 
tomobile department manager. 


Important S.E.U.A. 
Rate Reductions 


The charges for dwelling-to-dwelling 
exposure in protected municipalities 
that have been imposed in Southeastern 
Underwriters Association territory have 
now been removed. This liberalization 
plus other rate changes that were made 
coincidentally will mean a_ reduction 
in fire insurance premiums in the five 
S.E.U.A. states of about $3,000,000 an- 
nually, according to L. T. Wheeler, 
manager-secretary of the association. 


Building Men Take Up Safety Code 
A suggested safety code for places of 
assembly was presented to the Building 





$1.75 tax. 
Boston. 


Other five-foot replicas will be 
New York, Atlanta, Los Angeles, 


Wave of Flood 
Cover Requests; 
No Takers 


The prolonged rainy spell in May in 
many parts of the country with floods 
and threats of floods has brought about 
new requests for flood insurance. Some 
agents and brokers have gone through 
the motions of making inquiry so as to 
be able to report to their customers that 
they have at least made the effort. There 
is no Lloyds representative in this coun- 
try that has a contract including flood 
insurance and there are no takers in the 


Lloyds open market. Among the prop- 
erties for which flood insurance is cur- 
rently being sought are certain defense 


housing projects. 

A few years ago London Lloyds oc- 
casionally wrote flood insurance but its 
experience was so adverse that the un- 
derwriters now are completely unap- 
proachable on the subject. One of 
the most important risks that was writ- 


ten in the past was a large Chicago 
packer. Lloyds furnished $50,000 pro- 
tection at any location. In the Ohio 


river flood several years ago there were 
several big losses on this account and 
since then Lloyds has not entertained 
any flood insurance proposals. 

Of course flood coverage is provided 
in connection with certain inland marine 
contracts such as cargo and contractor’s 
equipment and contractor's construction 
but even here the flood losses have been 


disturbingly frequent and large. Last 
December the temporary construction 
was washed away in connection with a 
dam project near Mountain Home in 
northern Arkansas. Not only Lloyds 
but the American underwriters lost sub- 
stantially. 


A number of brokers have submitted 
flood insurance proposals to Lloyds on 
the basis of a heavy deductible up to 
as high as 20% of each and every loss, 
but even at that Lloyds has turned 
thumbs down. 
Officials Conference of America at its 
annual meeting in Richmond. Clinton 
T. Russell, consulting engineer of the 
National Board, talked on “Chimneys 
and Heating Appliances.” 


Brokers’ Attorney 
Reviews Chicago 
Board Battle 


Urges Promotion of 
“Natural Antagonisms of 
Competitive Business” 


story of the 

the Chicago 
McConnell, 
the Insur- 
Association of Illinois, 
brok- 


memberships in 


After reviewing the 
Nolan-Slagle 
Attorney 
in addressing a 
ance Brokers 
Tuesday 
not to 


suit against 


Board, Thomas C. 
meeting of 
afternoon implored the 
retain their 
3oard but rather 
the 


ers 
the Chicago to devote 


themselves to building of a strong 


brokers organization. Now that the 
Chicago Board by-laws have _ been 
amended to erase the prohibition 


and companies 
brokers that are 
a broker who 


against member agents 
paying commission to 
not members of the board, 


goes back into the board, according to 
Mr. McConnell, would be putting his 
head in the “same old noose.” A broker 


now has an opportunity to line up with 
his own group and promote his own 
interest, he declared. 

Although brokers, agents and compa- 
nies have certain mutual interests, he 
declared, there are also points on which 
they are antagonistic to each other and 
these natural antagonisms of a competi- 
tive business should be promoted rather 
than reconciled, he said. People that are 
alive are always antagonistic, he argued. 


Gets Strong Ovation 


Mr. McConnell was given a strong 
ovation by the 150 members that were 
present and a motion was adopted ex- 
pressing gratitude to him and to the of- 
ficers and directors of the association. 
President Ray H. Johnson presided and 
presented Mr. McConnell. 


The speaker recalled that the last 
time he addressed a brokers’ meeting 
was on the day before suit was filed 


against the Chicago Board and about 23 


member companies. Mr. McConnell 
said he recognized that he was taking 
on formidable opposition. Some in the 
insurance business predicted that if the 
brokers were successful in their litiga- 
tion chaos would be created, that “ii 
the broker became free it would only 
lead to chaos.” 

Mr. McConnell said that it has been 
several weeks since the Chicago Board 
by-laws were amended as the brokers 
desired and the insurance business has 
not fallen apart. He said as a matter 
of fact he is somewhat disappointed that 
there hasn’t been more chaos. 

The brokers are now “free 
domination and control of the Chicago 
Board.” Prior to the filing of the suit, 
he declared, negotiations had been car- 
ried on over a period of months. He 
said that after things become static in 
an organization it is difficult to break 
down customs no matter how much jus- 
tice there is in complaints. If any plain- 
tiff had a just cause it was the brokers 
group, he declared. 


What the Suit Alleged 


The suit alleged that the by laws of 
the Chicago Board prohibiting a broker 
member from placing business with mu- 
tuals or non-affiliated companies, he as- 
serted, interfered with the right of free 
citizens to do a legitimate business in a 
lawful way. Also the suit, he declared, 
complained of the “boycotting” of brok- 
ers who did not belong to the board. 
The Chicago Board, he said, has been 
a self appointed agency to determine 
who could transact an insurance busi- 

(CONTINUED ON PAGE 8) 
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Commerce Theory 
of Government 


(CONTINUED FROM PAGE 1) 


that “the government cannot 
expect this court to revoke this over- 
whelming line of Supreme Court cases 
merely because an executive department 
has suddenly become dissatisfied with 
the Supreme Court and its decisions.” 

Che brief lays particular stress on the 
government's failure to cite any Su- 
preme Court or other judicial authority 
at all refuting the defendants’ position 
that fire insurance is not commerce. It 
points out that all the relevant authori- 
ties cited by the government, that is, 
Supreme Court decisions, have held uni- 
formly that fire insurance is 


concludes 





not com- 
merce. As to other cases and writers 
“of no weight on the issue” the brief 


points out various weaknesses in these 
statements. As to the messages of Presi- 
dent Theodore Roosevelt to congress in 


1904 and 1905 requesting consideration 
ot whether Congress’ power extends to 
insurance the response of the house 
committee on the judiciary declared 
that the question had been “squarely 
and fully presented to the Supreme 


Court” and that it had many times held 
that insurance is not commerce and that 
Congress has no power to regulate in- 
suranee corporations or their business 
and furthermore that “the views of the 
Supreme Court have practically met the 
approval of the bar and business men of 
the United States as being in accord- 
ance with the law and common sense.” 


Unequivocal Holding 


After citing various cases in refuta- 
tion of the government's contention that 
the Supreme Court has never ruled on 
hre insurance with knowledge of its 
true nature the defendants’ brief states 
that “in summary, the Supreme Court 
has fully examined into each alleged 
fact of insurance now presented by the 
government, has carefully weighed what 
Mr. Justice Frankfurter in Osborn vs. 
Ozlin, 310 U. S. 53, 60 (1940) terms the 
‘jargon’ of insurance that speaks of in- 
surance as ‘produced’ and ‘sold’ and has 
nevertheless held unequivocally that fire 
insurance is not commerce.” 

In refutation of the government's 
point that Congress through the Sher- 
man act, intended to regulate fire in- 
surance the defendants’ brief states that 
the Sherman act nowhere indicates that 
it was intended to constitute a radical 
departure from the Congressional “hands 
off” policy on fire insurance and that 
the debates on the act indicate that Con- 
gress knew that the word “commerce” 
did not include insurance and thus must 
have used this word in the Sherman act 
with such limitation in mind. 

As for the government’s argument that 
because Congress allegedly has power 
under the Gibbons vs. Ogden decision of 
the Supreme Court to regulate fire in- 
surance the Sherman act, therefore, does 
regulate fire insurance, the reply brief 
terms this argument a total non sequitur, 
stating that Congress has not, by the 
Sherman act, exercised its full power 
over non-commerce activity but has di- 
rected the act solely to “restraints” of 
interstate “commerce,” as the Supreme 
Court has repeatedly stated. 


Joint Responsibility Denied 


The reply brief attacks the govern- 
ment’s claim that state regulation shares 
the fire insurance field jointly with the 
Sherman act, that such regulation con- 
demns cooperative action by the insur- 
ance companies in the same manner that 
the Sherman act does and that this 
state regulation would not be destroyed 
by application of the Sherman act. 

“This argument of the government 
is based upon an early phase of state 
regulation long considered obsolete,” the 
defendants’ brief states. “Originally 
some states sought to regulate fire insur- 





Camden Director 








LYMAN M. DRAKE 


Lyman M. Drake of the Critchell, 
Miller agency of Chicago has been 
elected a director of the Camden Fire. 
Another agency director is Wallace 
Reid, head of the New York agency of 
Wallace Reid & Co. Still another is 
David Baird, Jr., president of Smith- 
Austermuh] Company, Camden local 
agent. 

Camden Fire is over 100 years old. It 
has always been a single track company 
because it has never had any affiliates. 
It has enjoyed an intelligent manage- 
ment. Men who have guided its destiny 
have not sought to make it gigantic or 
spread its wings beyond their normal 
strength. It is a truly American com- 
pany in which all can take real pride. 
It is appropriate that it should be in 
a city where the great poet Walt Whit- 
man lived, resided and wrote much of 
his native American verse. Hundreds of 
companies have been carried to the 
graveyard during the last hundred years 
and so it is significant that the Camden 
Fire has gone along in its own orderly 
way, has ridden the waves and faced the 
storms successfully. 

Camden Fire is one of the oldest com- 
panies in the country and has entered 
its 103rd year. The Critchell-Miller 
Agency is now celebrating its 75th an- 
niversary in the business. That agency 
was one of the first important offices 
appointed by Camden Fire, in 1900. The 
constitute 


agency representatives now — 
one-fourth of the membership of the 
board. The Camden Fire people were 


anxious to give the agents a stronger 
voice in the administration. 


ance by a type of statute known as anti- 
compact laws. These laws were found 
to be most detrimental to the interests 
of the policyholders and of the public, 
in view of the nature of insurance, and 
accordingly in most of these states such 
laws either were appealed outright or 
were nullified through subsequent regu- 
latory statutes permitting cooperative ac- 
tion among the fire insurance companies. 
Contrary to the argument of the govern 
ment, the present regulatory attitude of 
the overwhelming majority of states af- 
firmatively favors the joint fixing of 
rates by the insurance companies, in di- 
rect opposition to the competitive theory 
of the Sherman act.” 

The brief then goes on to cite sup- 
porting statements by public officials or 
courts in New York, Pennsylvania, 
North Carolina, Florida, Texas, Illinois, 
and Wisconsin, concluding with a state- 
ment by the National Association of In- 
surance Commissioners in 1915 to the 
effect that “the requirements of safety 
and economy both make inapplicable to 
insurance the anti-monopoly, anti-trust 
and anti-compact laws looking toward 
unrestricted and open competition.” 

After showing that regulation of in- 
surance by the federal government would 


automatically preclude state regulation, 
the defendants’ brief attacks the indict- 
ment as faulty in that it fails to define 


interstate commerce in fire insurance. 
The brief cites the recent decision in 
the southern district of New York in 


the case of U. S. vs. Linen Supply As- 
sociation, in which the court, in dis- 
missing an indictment under the Sher- 
man act ruled that “the allegation of 
restraint in fact by the defendants ‘by 
jointly fixing the price of linen supplies 
in interstate trade and commerce’ is not 
explained, doesn’t define or particularize, 
and depends wholly on the implications 
of the phrase in interstate trade and 
commerce which is a generality that re- 
quires factual definition in order to 
make an issue.” 


Smoking on Piers “Sabotage” 
JERSEY CITY—From now on any 
one found smoking on any piers in Jer- 
sey City will be treated as a “sabotage 
act” violator and a jail sentence will be 
meted out to second offenders. One man, 
who previously had been warned by the 
coast guard, was sent to jail for 90 days. 
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Expect Vt. Insurance 
Department Decision Soon 


Governor Wills of Vermont is ex- 
pected to announce a successor to Act- 
ing Commissioner A. D. Pingree within 
the next month. It seems likely that a 
banker will be appointed to the top 
position, which in Vermont combines 
authority to supervise both banking and 
insurance. 

President Howard A. Allen of the 
Vermont Association of Insurance 
Agents said at the spring meeting ot 
that organization last week that the gov- 


ernor hopes to find a draft-exempt 
young lawyer who might take the 
deputy commissioner’s place and give 


special attention to insurance. Vermont 
has a statute prohibiting anyone con- 
nected with an insurance association o1 
corporation from occupying the position 
of commissioner. The statute is worded 
in such a way that some believe a local 
agent operating as an individual would 
still be eligible. However, there is a 
hesitancy, in view of the statute, about 
appointing to the position anyone con- 











“Easy Lessons in Life Insurance’’—the 


fundamentals in understandable form. 
—— $1. Order from National Under- 
writer. 





nected with the insurance business. 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 





The Phoenix London “packet” contains specially- 
designed advertising and direct-mail material to help 
you solicit more prospects with a minimum of time and 
effort. Write for your copy today... no obligation. 
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G. M. Goodell, Michigan 
Agency Leader, Dies 








GEORGE M. GOODELL 


LANSING, MICH. — George M. 
Goodell, 81, one of the deans of the in- 
surance business in Michigan, died 
Tuesday night at his home here. He 
the 


was president of Dyer-Jenison- 
Jarry Co. and Lansing Insurance 
Agency. 


Mr. Goodell, who was active in busi- 
ness up until the last, succumbed to a 
heart attack. He had been at the agency 
offices until the end of last week and 
had been doing outdoor work around 
his home during the day Tuesday be- 
fore he was stricken. He recently had 
been planning an “old timers’ dinner” 
of Lansing business men over the age 
of 70. 

A native of Wayne county, Mich., Mr. 
Goodell came to Lansing to take a state 
position and in 1904 entered insurance. 
He helped build up his agencies to a 
commanding position in central Michi- 
gan and became an outstanding leader 
in agents’ circles. He served two terms 
as president of the Michigan Associa- 
tion of Insurance Agents beginning in 
1919. He was also active in civic, fra- 
ternal and church affairs. 

Surviving are four sons, Ralph and 
Zelin, both officers of the agencies, and 
Roy, all of Lansing, and Lieut. George 
S. Goodell of Detroit; two brothers, 
Harry and Clifford, Wayne county; two 
sisters, and eight grandchildren. 

Funeral services will be held Friday 
afternoon at 1:30 in the Estes-Leadley 
funeral home here. 


Virginia Rulings on Deviations 


RICHMOND—Under an order en- 
tered by the Virginia corporation com- 
mission, the General Exchange and Mu- 
tual Fire of Harford County, Md., were 
allowed deviations of 25% while Key- 
stone Automobile Club Fire and Key- 
stone Automobile Club Casualty were 
granted deviations of 19%. Petitions of 
Farm 3ureau Mutual Automobile and 
Farm Mutual Fire for deviations were 
denied except for a clause relating to 
membership fees. A petition of State 
Farm Mutual Automobile also was de- 
nied. 


Employe Transportation Confab 


he National Conservation Bureau is 
co-sponsor of a one-day midwest con- 
rerence on employe transportation to be 
eld in Chicago May 26 under the au- 
spices of the Office of Defense Trans- 
portation. 


Mrs. E. P. Janousek, wife of the Se- 
curity of New Haven state agent was 
elected president of the Blue Goose 
Auxiliary at Wichita, succeeding Mrs. 
R. J. Noble. Mrs. R. B. Lathan was 
advanced to vice-president. Mrs. Noble 
Birmingham replaces her as secretary. 


Date for Returns in N. Y. 
Anti-Trust Suit Now June 4 


NEW YORK—tThe date on which 
the National Board, Cotton Insurance 
Association and Cotton Fire & Marine 
Underwriters Association are to have 
their records in federal court in New 
York City has been postponed from 
May 19 to June 4. 

The subpoenas for the federal anti- 
trust investigation here are of the “duces 
tecum” variety and call for the produc- 
tion of certain specified records from 
these organizations’ files. So far as 


could be learned no subpoenas have been 
served on any other organizations or 
individuals. 


General of Seattle Group 
Opens Chicago Office 


General of Seattle group has opened 
a branch service office in 1516 Insurance 
Exchange, Chicago. Associated in the 
office are Jack F. Holt and Byron E. 
Larson. The telephone number is 
Wabash €146. 

Mr. Holt has been state agent of 
General in Michigan with headquarters 


in Detroit. Mr. Larson has been con 
nected with General for two years travel- 
ing in northern Illinois out of Chicago. 
[he service office will provide facilities 


for General of Seattle, General Casualty, 


and First National. 


Price Succeeds Delmas 
Bert Delmas, who has been in charge 


of the Lloyds department of the Victor 
Montgomery General Agency, Los An 


geles, was inducted into the armed 
services May 15. He was succeeded 
as head of the department by Kenneth 
Price. 








for 


general insurance coverage? ” 





um-sized city. 


“Who is your best client 


Tuat is the question one of our agency 
brokerage managers asked a general insur- 


ance man not long ago in a certain medi- 


This man, perhaps like you, had turned 


to life insurance as a means of maintaining 


his income but he didn’t quite know how 


to get started. 


So we asked the above question, which 
brought the immediate answer - 


McHugh,* who owns a building and 


contracting business.” 


Succeeding questions developed that the 
contractor was just under 50, married, with 





Here was a case where life insurance was 


badly needed, for family protection, for credit 


“Mr. 


stabilization, for a reserve fund, for mortgage 
protection, and for retirement. 


In the interview which soon followed, our 


brokerage manager helped the general insurance 


a son and daughter both in college. He was 


making money, had just bought a new home, 
and, in anticipation of some Government 
contracts, had borrowed from his bank to 
purchase more equipment. Because the gen- 
eral insurance agent had written a comple- 
j tion bond for him, a current financial state- 
ment was available, showing that the con- 
tractor owned only $15,000 of life insurance, 


of which $10,000 was term. 


*Actual case history, although the name is fictitious 


Let us help YOU to a 





new source of income through 


Lie Insurance Company P 


England Mutual general agency... 


man sell this prospect a substantial amount of 
insurance ...and this was the first step toward 
adequate coverage, not only on the contractor 
himself, but also on the members of his family. 

You can get this service, leading to an in- 


creased income, through the nearest New 


or write 


Wm. Eugene Hays, Director of Agencies, at 


the Home Office in Boston. 


New England Mutual 


of Boston 








George Willard Smith, President 


THE FIRST MUTUAL LIFE INSURANCE 


COMPANY 





Agencies in Principal Cities Coast to Coast 
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Sample Public's 
Insurance Notions 


Curtis Publishing Com- 
pany Finds Customers 
Blank on Many Features 


The Curtis Publishing Company has 
leased some of the results of its ques- 
tionnaire and survey of customer no- 
tions about fire and casualty insurance. 
survey was made in collaboration 
ith insurance company executives. 
The customer, it developed, is most 
conscious of fire insurance on his dwell- 
ng and contents. Secondly, he is 


rh. 
A 1i€ 


aware 
of the importance of automobile bodily 
jury insurance, if he has an automo- 


bile. Appreciation of the need for per- 
sonal accident and health coverage is on 
the increase and the least concern is for 
insurance of a personal liability nature 
with only a little more concern for any 


insurance of the burglary or floater 
type. 

Few customers know much about ex- 
tended coverage and usually it is char- 


acterized as 
Most of those 
to name the 
insured and 


“windstorm” insurance. 
interviewed were unable 
company in which they are 
only among those owning 
automobiles were a majority able to 
name their insurer. The ability to name 
oe company was lowest on personal 
liability types of insurance. 

Fifty-seven percent had no opinion 
when asked to name the company that 
stands out in their mind as a leader in 
fire insurance. Only 39% were able to 
mention a company and the remainder 
named an agent or broker. 

Of those who named a company as a 
leader 62% had their insurance in a com- 
pany other than the one they named. 
Believe Fire Insurance Trend Constant 

Most of 
the belief 
ance 


those interviewed expressed 
that the trend of fire insur- 
premium costs has remained con- 
stant and one-fourth had the idea that 
the trend has been upward. On casualty 
and automobile most of those inter- 
viewed thought that the premium trend 
had been upward. 

Asked to indicate their preference be- 


tween mutual and stock companies, 45% 
said they preferred mutual, 28% ‘stock 


and 27% had no preference. Those in- 
dicating their pre ference for mutuals had 
more of their insurance in stock com- 
panies than in mutuals, however. About 
96% were favorably disposed towards 
fire insurance and 93% towards auto in- 
surers and casualty companies. What 
unfavorable ‘odin exists is principally 
due to the belief that rates are too high 
and adjustments unfair. Complaints as 
to adjustments predominated in respect 
to auto and cas sualty companies. 
_As to the agent about two-thirds of 
those interviewed said he is helpful at 
times, more than one-fourth believe he 
is indispensable and 10% felt he is un- 
necessary. About three-fourths said 
their agent had not performed any serv- 
ice except selling insurance and settling 
claims. Thirty-eight percent said they 
customarily specify the insurer when 
buying. Forty-three percent believe they 
made the first move to buy fire insur- 
ance by getting in touch with an agent. 
On auto insurance the percentage is 
and on casualty insurance it is 22%. 
Interviews were conducted in one 
large, one medium and four small cities 
in each of four sections of the country 
—New England, Middle Atlantic, south- 
east and east north central, Each inter- 
view consumed about one-half hour. 
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Hartfords Issue Poster 
to Ease War Tension 


Hartford Fire and Hartford Accident 
have just issued a red, white and blue 
poster-card designed to help lessen the 
tension of war-time living. The poster 
reads: “Let’s fight the enemy—not each 


HeN ATIONAL UNDERWRITER 


Teachers Book 
Covers Insurance 
War Aspects 


The American Association of Univer- 
sity Teachers of Insurance has published 
100 page booklet containing articles on 
various war aspects of the insurance 
business, the publication being in lieu ot 


the annual meeting which was to have 
been held last December. The booklet 
was edited by Chester A. Kline of the 


University of Pennsylvania, secretary of 
the association. 

The lead article is by Dr. Hueb- 
ner, University of Pennsylvania, on the 
progress of the American Institute for 
Property & Liability Underwriters, Inc. 
Among other things he points out that 
the war emergency will prevent many 
colleges and universities from starting 
new courses at this time for persons 
wishing to prepare for insurance as a 
career but a very large proportion of the 
subject matter of the C.P.C.U. program 
is already covered in the standard offer- 
ings of the collegiate schools of business 
in both their day and evening branches. 
Also since most of the C.P.C.U. candi- 
dates in the next few years will come 
from the group of more mature persons 
already in the business for some time, 
a special opportunity exists for the con- 
duct of courses in the evening branches 
of collegiate schools of business. De- 
spite difficulties much headway has al- 
ready been made. 


3. Os 


Auto Insurance Outlook 


John M. Breen, assistant secretary of 
Lumbermen’s Mutual Casualty, con- 
tributes an article on “The Outlook for 
Automobile Insurance.” 

Although the immediate outlook for 
automobile insurance is not particularly 
bright, he concludes, the business is 
holding up much better than many ex- 
pected. He mentions that at least two 
large companies reported only a 15% re- 
duction in automobile premiums for the 
first two months of this year. 

Arthur H. Reede, Pennsylvania State 
College, is author of an article “The Im- 
pact of the War on Workmen’s Compen- 
sation Underwriting and Loss Preven- 
tion.” He states that if American in- 
dustry has had a better safety record 
during this war than during the former 
war it is because the industrial safety 
movement has matured in the interim. 
This movement represents the direct co- 
operation of safety minded employers 
and workers in the productive process. 
Other participants are state officials, 
manufacturers of safety appliances and 
insurance representatives. At no time 
have the investigations and suggestions 
been more valuable than in the present 
crisis. Engineers of the compensation in- 
surers may claim a generous share of 
the credit for what is beginning to 
appear a gener rally successful defense 
against rising accident frequency. 

James C. O’Connor, editor of the ‘ 
Casualty & Surety Bulletins,” and asso- 
ciate editor of THe NATIONAL UNDER- 
WRITER, is represented in the publication 
with an article “Fire Insurance in War 
Time.” 

“The 


‘Fire, 


Position of the Government as 


other. Let’s be patient—be consider- 
ate—keep smiling and carry on—we’ve 
got a war to win!” It will be offered 
the public in a national advertisement 
with wide circulation. The advertise- 
ment displays the poster superimposed 
on a map of the U. S. 

The poster is already being displayed 
widely throughout the U. S. It has 
proved particularly popular with civil- 
ian defense agencies, ration boards, 
draft boards, hotels and retail establish- 
ments, A large aircraft manufacturer 
recently placed a poster beside every 
time clock in the plant. An important 
group of banks in the south has posted 
copies in the bank lobbies. The poster 
is available free through any Hartford 
representative or from the home office 
of the two companies 


an Insurer of Ocean Marine War Risks” 


is the title of an article by John H. 
Magee, state director for Maine of the 
Federal Housing Administration and 


treasurer of the J. F. Singleton agency 
§ Bangor, Me. 

Armand Sommer, head of the inter- 
mediate accident and health department 
of Continental Casualty, has an inter- 
esting article on “The War and Accident 
& Health Insurance.” Abe J. Goldin, 
Philadelphia attorney, is author of an 
article, “War Damage Insurance,” and 
Lester F. Beck, chief of the insurance 
division of the office of procurement and 
material, Navy Department, writes an 
especially valuable article on “Insurance 
Coverage for War Projects.” Among 
other things he states that insurance 
transactions as a source of vital war in- 
formation commanded the attention of 
gvovernment agencies and at their insist- 
ence, of the insurance industry during 
1942. Their desire to eliminate the trans- 
mission outside the country of informa- 
tion which might aid the enemy and at 
the same time keep available the facili- 
ties of the British insurance market 
prompted the establishment in New 
York City of the British Insurance Com- 
munications Office. 

The various government agencies is- 
sued bulletins to their staff, government 
contractors and the insurance industry 
emphasizing the importance of safe- 
guarding vital information in the posses- 
sion of any person incident to an in- 
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surance transaction. “The insurance 
industry,” he said, “has been too certain 
that its methods were information-proot. 
Not only should an insurance organiza- 
tion know that its employes handling 
such vital information are citizens and 
loyal to the country’s cause, but it 
should require proof thereof by eac 
such employe. Further, it should insti- 
tute measures and procedures to make 
secure its records against leakage of vital 
information. Such measures entail limit- 
ing access thereto to a limited number 
of trusted employes and providing vault 
facilities for storage of such records.” 
The final article consists of the report 
of Edison L. Bowers of Ohio State Uni 
versity, president of the association. H: 
concerned himself mainly with National 
Service Life Insurance. 
Cover Water Escape in Canada 
TORONTO—An extension of the 
supplemental contract has been recom- 
mended to all members of the Indepen- 
dent Fire Insurance Conference of Can- 
ada. The extension has been adopted 
in conformity with similar action on the 


part of the Canadian Underwriters’ As- 
sociation. Pina . 
The following peril is added: Water 


escape from plumbing or heating equip- 
ment of the building or from outside 
water mains; and the melting of ice or 
snow on roof. The first $15 of any loss 
or damage to the property insured un- 
der each item of the policy is excluded. 
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HOW TO WOO AND WIN EXTRA powtars 


Many a wartime measure has reduced an agent's income from 
sources he’s always thought of as regular. 


Now’s the time, then, to think up ways to replace lost income 


days. Today, more than ever, your clients need, for their 
families, maximum life insurance protection at minimum cost. 

Why not get in the stream yourself and offer, to your clients, 
an economical plan that will do just what they need? Offer such 
a plan in a company which has for years worked with fire and 
casualty agents, knows their problems and can help with solutions. 
Send today for your copy of our portfolio on the Family Income 
Plan — the most economical way to give complete family pro- 
tection — and at least find out what's in the wind. 


GQGnunecoul- Wulual 
LIFE INSURANCE COMPANY 


Connecticut Mutual Life Insurance Co. 
Hartford, Conn. 


Please send me, free and without obligation, 
a copy of your helpful portfolio on the 
Family Income Plan. 
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Shall American Companies 


Seek Risks in Other Lands? 


Tue NATIONAL UNDERWRITER queried a 
number of presidents of prominent com- 
panies seeking to get an expression of 
opinion as to whether they look with 
favor on the spreading of wings to the 
southward, in Latin America and per- 
haps to foreign countries. The main 
inquiry, however, pertained to countries 
to the south in Latin America, starting 
with Mexico. That would seem to be 
the most logical field for extension of 
business activities. The names of the 
presidents are not given for obvious 
reasons but the symposium of expres- 
sions is revealing. The fire companies 
seem to be willing to experiment with 


so called foreign business but the 
casualty companies are reluctant. 
The president of one of the large 


casualty companies says that he heard 
the subject discussed by heads of some 
of the institutions doing various lines 
of insurance but he does not think they 
are very vitally concerned. It is his 
opinion that many companies are con- 
templating expanding their business into 


the Latin American countries. There 
are many difficulties to overcome, he 
adds, such as getting acquainted with 


the customs of the country, translating 
the policies into the native language, 
having proper dealings with the insur- 
ance officials as well as banking accom- 


modations. “It is not a business that 
we would engage in voluntarily,” he 


concludes. 


Casualty Attitude Uncertain 


It seems quite apparent that the 
casualty companies are not deeply inter- 
ested in getting away from the home 
fireside. The president of one of the 
larger groups confesses that he hasn’t 
sufficient vision or imagination to extend 
the facilities of his organization to the 
Latin American countries. He speaks 
ot the policy of his company in days 
gone by and refers to one of its dis- 
tinguished presidents. This president, 
in commenting on what he terms the 
wisdom of his predecessor says: 

“He warned me once that the Latin 
American mind and the North American 
mind work on very different planes and 
suggested that investments in Latin 
American countries would in all prob- 


ah citee, . ¢ 2 

ability prove unsatisfactory. After dis- 
regarding his advice once or twice I 
learned that, as far as we were con- 


cerned, he spoke words of wisdom, and 
so tar as I can foretell the future, our 
activities will be confined to the conti- 
nent of North America.” 


American Foreign Body 


he president of a company speaks of 
ie American Foreign Insurance Asso- 
ciation and its activities. He says: 

“We were formerly members of the 
American Foreign Insurance Corpora- 
tion but withdrew several years ago. At 
that time the A. F. I. A. did not confine 
its operations in Latin America and 
other foreign countries to business for 
account of American residents in other 
countries, but in fact, wrote insurance 
generally, regardless of ownership, to 
Whatever extent it could acquire desir- 
able business in these foreign areas. Of 
course, as a practical proposition, the 
policies of American companies had 
more appeal for American citizens 
(meaning present or former citizens of 
the United States) than they did for 
citizens of other countries. 

“As a matter of fact, the A. F. I. A,, 
according to my understanding, never 
developed the volume of business which 
the sponsors expected to secure in the 
foreign field, which was successfully 
covered by British underwriters. The 
American interests never secured much 
of a foothold. 

“Personally I am not in a position to 


the 
t! 


predict (and I doubt that anyone can 
predict with accuracy) what the situa- 
tion will be following the close of the 
present war. The exigencies of the war, 
at present, bind together many peoples; 
post war interests may not prove to be 
so close and binding as is the case 
during the war. The United States 
probably will be more dominant in the 
foreign field in respect to general busi- 
ness than it was at the end of World 
War No. 1. On the other hand, the 
British people are, by tradition and na- 
ture, more successful world traders than 
any other nation; the extent to which 


the business interests of the United 
States may be able to compete with 
them successfully is, in my opinion, 


quite problematical.” 


Another Casualty View 


The vice-president of one of the im- 
portant casualty companies gives it as 
his opinion that offices of his class do 
not look with great favor on operating 
in Latin America. He says: 

“IT have grave doubts whether any of 
the casualty companies will want to do 
business abroad after the war except to 
follow contractors or others doing work 
for the United States of America. The 
business in Latin America would, in my 
opinion, be handled differently. At the 
moment Latin American countries are 
intensely nationalistic and it would be 
very difficult for our companies to 
qualify directly in those countries. Our 
State Department may be able to assist 
in obtaining modification of require- 
ments so as to permit our companies 
to enter those countries. In doing so, 
of course, we should be willing to make 
deposits and meet reasonable require- 
ments the same as we require of Eng- 
lish companies entering the United 
States. Our government should follow 
a policy of encouraging American bank- 
ing and American insurance to follow 
American enterprise throughout the 


world and particularly in the South 
American countries. 

“Will the effect of the war bring this 
country and others more closely to- 
gether and especially those on this con- 
tinent? 

“There is every reason why the con- 
clusion of the war should bring the 
business men of this continent and 
South America more closely together. 
Canada and the United States have 
worked in close unison for years. De- 
velopments in Mexico in the last few 
years should bring our two countries 
closer together. It would be too much 
to expect English companies to surren- 
der voluntarily their insurance connec- 
tions throughout the world and I expect 
keen competition even in South America 
with established English companies. 

“Will it be practicable for American 
companies to spread their wings farther 
south? 

“It will be practicable only to the 
extent that the laws of South American 
countries are amended. If this is not 
possible we may take reinsurance from 
companies in those countries or it may 
be possible for American companies to 
organize companies of their own in the 
South American republics and accept 
parts of their business by way of rein- 
surance, 


Reinsurance Market 


“T wish something could be done to 
stimulate a greater interest in the ques- 
tion of the American reinsurance mar- 
ket. The companies with which I am 
associated have ample facilities but in 
the end much of the reinsurance busi- 
ness goes to foreign markets. If some- 
body could take a leadership there is no 
reason why New York or some other 
American city could not become the 
leading reinsurance market of the world. 
We are overlooking a real opportunity.” 





MUCH INTERESTED 





An American fire company president 
says: 

“T am able to advise very definitely 
that many of the American companies 
are keenly interested in the business 


~ 


offered by the American 
the south of us. Those 
companies comprising the American 
Foreign Insurance Association have 
been operating in many of the South 
American countries since the association 
was organized shortly after the close of 
the last world war and their writings 
have not been limited to the properties 
of United States colonials. 
“Unfortunately, the nationalistic spirit 
which has made such progress world 
wide, due primarily to tariff walls, has 


possibilities 
countries to 


induced legislation in a number of the 
countries designed to exclude or limit 
foreign insurance and foster newly 


formed local insurance organizations. It 
is greatly to be hoped that Pan Ameri- 
can relations now being cemented may, 
among other things, induce a softening 
of this attitude. Any public expressions 


aimed at this result should be framed 
in most cordial form, as our friends 
below the line are exceedingly sensi- 
tive.” 


Expansion Underway 


Another fire company president tells 


how his own company is already ex- 
panding 
happen to know that four or five 


American companies have entered Cuba 
and Porto Rico as direct writers through 
general agencies and that two or thre« 
have made reinsurance contracts with 
local companies in Mexico. Very soon 
after Great Britain declared war on Ger- 
many, we were solicited to replace 
French and other European companies 
in the three fields I have mentioned. 
So, for the past two years we have been 
doing a respectable business in Cuba, 
Porto Rico and, as reinsurers, in 
Mexico. Now we are considering enter- 
ing Martinique and Guadaloupe as soon 
as conditions in those islands will permit 
and assuming that the entrance require- 
ments will not be too restrictive. 

“All of the companies interested in 
the American Foreign Insurance Asso- 
ciation have been and are continuing 
to do a sizable and profitable business 
in Brazil. Chile, Peru and the Argentine. 
In Brazil the business comes to the 
member companies through two local 
institutions with the majority stock 

(CONTINUED ON PAGE 32 






























NEw YORK - CHICAGO - NEW ORLEANS > SAN FRANCISCO - SEATTLE 

BALTIMORE BOSTON CLEVELAND DETROIT HARTFORD HOUSTON 
Far out over the side of a PC Boat LOS ANGELES PHILADELPHIA PITTSBURGH ST. LOUIS STOCKTON SYRACUSE 
goes o depth charge from its K-gun. 






Cas 


va MARINE 


WESTERN DEPARTMENT 


INSURANCE EXCHANGE BUILDING - 


OFFICE 


at 5ea< 


OUR ROAD TO VICTORY 
lies over a Bridge of Ships 
carrying men and matériel 
towards the battlefronts 
Germany’s hopes now appear 
centered in U-Boats; one 
of America’s answers is increasing 
swarms of speedy, deadly little PC 
Boats which are sending subma- 
rines to the bottom —for keeps 
The Battle of the Atlantic can win 
the war; the U. S. Navy is writing 
its history of this batthle—today! 
We insure a portion of these vital 
convoys. In our capacity as one of 
America’s leading marine under- 
writers we also serve by furnishing 
war industries with Inland Marine 
and Transportation floaters. It is a 
privilege and an honor to do this. 
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ADJUSTERS’ NEW OFFICERS 

The Adjusters Association of Chicago 
elected new officers at the annual meet- 
ing held in the Union League Club. The 
new officers are: President, T. M. Dun- 
lap of T. J. Houston & Co.; vice-presi- 
dent, Martin J. Powers, independent ad- 
juster; secretary, E. L. Powers, Under- 
writers Adjusting; treasurer, R. J. Cro- 
kin of Wagner & Glidden. A. B. Kil- 
burg, Cook County Loss Bureau, retir- 
ing president, presided. 





MRS. BELCHER FOR PRESIDENT 


The annual dinner meeting and initia- 
tion service of the Insurance Distaff Ex- 
ecutives Association of Chicago will be 
held May 20. Myrtie C. Buck, National 
Fire, chairman of the nominating com- 
mittee, has presented the following can- 
didates: 

President, Kathleen L. Belcher, Con- 
stitution Reinsurance and Unity Fire; 
vice-president, Sadie M. Hoffman, Un- 
derwriters Laboratories; secretary, Isa- 
belle A. Fry, Fred S. James & Co.,; 
treasurer, Doshia J. Pearson, W. A. Al- 
exander & Co.; historian, Evalyn F. An- 
drews, Insurance Library, and executive 
board, Madeline G. Althouse, Illinois 
\udit Bureau and Evelyn B. Miller, 
Providence Washington. 


QUESTION AS TO DISTINCTION 


With promulgation of the new dwell- 
ing form in Chicago and Cook county 
under which 10% of the face of the 
policy up to $1,000 covers property tem- 
porarily at other locations, a number of 
the producers have raised the question 
as to why this coverage was not made 
available to residents of apartments 
other than of two flats. Some of the 
agents and brokers in the city feel that 
it is a mistake to make such a distinc- 
tion and that because it cannot be sold 
to residents of the larger apartments it 
would be difficult to shape up any cam- 
paign to promote its sale. ; 

The companies apparently did not feel 
that there was any particular difference 
‘in risk as between the strictly dwelling 
classification and apartment dwellers to 
necessitate the different treatment. 
Rather the 10% floater coverage was 
regarded as experimental and a pioneer- 
ing step and in the deliberations it was 
always linked strictly to the dwelling 
classification which embraces individual 
homes and two flats. The companies 
desired to gain some experience in this 
classification and it is possible if the 
coverage proves satisfactory it may be 
extended. 

There is still much informal discus- 
sion as to the extent of the 10% floater 
coverages. Many hypothetical losses of 
a freak nature are being studied in the 
light of whether they would be: covered. 
It appears that it was definitely the in- 
tention of the drafters of the form to 
provide very broad coverage under the 
floater provision. The form extends cov- 
erage to property temporarily at other 
locations. The fact that the word loca- 
tion was used has caused some debate as 
to whether the intention was to restrict 
the coverage to property at other fixed 


locations. However, such appears not 
to have been the intention. 
SHORT HOLDS OPEN HOUSE 

James E. Short, president of the 


Transport Insurance Agency of Chicago, 
held a housewarming in his new quar- 
ters in A-1640 Insurance Exchange, 
which was attended by many branch 
office executives, agency men, agents 
and broker friends. The quarters are 
about twice the size of the old office. 
Mr. Short conducts a business special- 


izing in long haul truck insurance but 
also does a general insurance business. 
He just recently has increased his rep- 
resentation, being appointed general 
agent by Great American Indemnity and 
New York Casualty and also named as 
Cook county agent by Gulf for fire and 
marine. He also is general agent of 
Virginia Surety and American Casualty 
for ‘all lines and of Fire Association for 
automobile fire and theft. He has been 
in the business 10 years. 


YOUNGER MEN AT MEETINGS 


At the annual meeting of the West- 
ern Underwriters Association at the 
Edgewater Beach Hotel in Chicago 
this year, it was notable that there was 
a much larger attendance on part of 
junior executives in western depart- 
ments. Naturally the meeting was 
easy of access and the managers there- 
fore took the opportunity of having 
their lieutenants present in order to get 
a glimpse of the running of the ma- 
chinery. However, more and more com- 
panies are recognizing the advantage 
of having younger executives attend 
these meetings so that they can keep 
in closer touch with the administrative 
organization and its work. 


Brokers’ Attorney 
Reviews Chicago 
Board Battle 


(CONTINUED FROM PAGE 3) 
ness. The board was in a position to 
“levy tribute’ on each broker to the 
extent of $10 dues annually. 

Soon after the suit was filed, attorneys 
for the board got in touch with Mr. 
McConnell, he said, asking whether any- 
thing could be done to induce the brok- 
ers to withdraw the action. Mr. Mc- 
Connell replied that suit would be with- 
drawn if they were given the right to do 
business with any company licensed in 
the state and if they were given freedom 
from discrimination because of not being 
members of the board plus an under- 
standing that any adjustment in the by- 
laws must be in permanent form. 


Not Willing to Compromise 


The brokers were not willing to com- 
promise. The board at that time was 
not ready to meet the brokers’ demands 
but the companies being under indict- 
ment in Atlanta for violation of the fed- 
eral anti-trust laws realized that they 
were in a ticklish situation. The nego- 
tiations took place against the back- 
ground of the Atlanta litigation. He 
said that he was able to get nowhere 
with the Chicago counsel for the Chi- 
cago Board and at one point called off 
the negotiations and prepared to go 
ahead with the suit. 

Then Attorney E. L. Williams of New 
York and George C. Long, Jr., presi- 
dent of Phoenix of Hartford, who is 
head of the committee of insurance ex- 
ecutives directing the Atlanta defense, 
asked for an interview with Mr. Mc- 
Connell. The Chicago agents and com- 
pany representatives wanted to get a 
group of brokers’ leaders to confer with 
Chicago Board leaders with Mr. Mc- 
Connell on the sidelines. Mr. McCon- 
nell objected to such an arrangement on 
the ground that the broker conferees 
would be subjected to pressure. Finally 
Mr. McConnell met with Mr. Williams, 
Mr. Long and others from the east. Mr. 
McConnell said his opponents at that 
time responded to an appeal to take a 
statesmanlike view of the situation as it 
applied to the insurance business as a 
whole. He stated that Mr. Long took 
a far-sighted view although at first he 
felt that to meet the brokers demands 





PAYROLL AUDITOR 


This man who is 40 years old, has had seven years 
insurance payroll experience backed up with com- 
mercial auditing experience. Good personality. 


FERGASON PERSONNEL 


Insurance Personnel Specialists 


166 W. Jackson Har. 9040 Chicago, 





would precipitate chaos in Chicago. 
Later, according to Mr. McConnell, 
Mr. Long concluded that “the brokers 
could be trusted with their freedom.” 
The companies agreed to the demands 
of the brokers and pledged that such 
changes would be made in the Chicago 





Board by-laws and would be of such 





fashion as to satisfy Mr. McConnell as 
to their permanency. 

Mr. McConnell dismissed the suit with 
the right to reinstate if the board rules 
should be changed back again. The 
question then arose of how the final 
orders should be put terminating the 
case. Mr. Williams said that if Mr. Mc- 
Connell insisted on making a _ record 
that would constitute an admission of 
guilt that could be used against the com- 
panies in the Atlanta case, it would do 
the companies much harm and accom- 
plish nothing for the brokers. 

Reluctantly, Mr. McConnell said he 
gave up the idea of writing the position 
of the brokers into the court records. 
He finally concluded that it was not in- 
cumbent upon him “to add fuel to tae 
fires burning under the companies.” In- 
asmuch as the by-laws were changed in 
such a way as to promise that the old 
system would never be set up again and 
so stating to the court, he felt he had 
a binding contract with the board and 
the companies. The brokers, he de- 
clared, won a complete victory except 
that they did not force from the com- 
panies an admission of guilt in court and 
the companies were permitted “to save 
a certain amount of face.” 

Mr. McConnell said that throughout 
the period the directors of the brokers 
association were subjected to great pres- 





sure but they stood back of the attorney. 
Qut of the litigation has come a team 
spirit among the brokers, he declared. 
Any disunity was on the side of the 
opposition. 

Now that the war has been won, he 
said, the brokers must continue to fight 
for their liberty. Certain competing in- 
terests between brokers, agems and 
companies can never be reconciled and 
never should be reconciled so long as 
there is life in the business, he declared. 
The question of commissions is deter- 
mined, for instance, by mutual bargain- 
ing between interests that can stand on 
their own feet. He said a broker can- 
not find a place in the Chicago Board 
without seriously jeopardizing his posi- 
tion. The rules, he declared, are mace 
by the agents and companies. The 
broker has no vote and no representation 
and never will get it, he said. 
Comments of Johnson 

Mr. Johnson said that many of the 
class 1 agents and company home office 
executives favored the brokers cause and 
brokers associations in other cities have 
written to the Chicago group asking for 
advice. One such request had just ar- 
rived from San Francisco, he said. 

Mr. Johnson mentioned that the 
brokers associations in other cities have 
bond with Continental Casualty. All 
members of the association who have 














Through 
Peace and Wars 





The Royal Exchange Assur- 
ance was the first institution to 
go definitely on record as an 
Agency Company .. . February 
28th, 1721. 


FIRE & CASUALTY LINES 








= Royal Exchange Fireman, as 
one of the earliest pioneers of in- 
surance, still lives! He guards the 
safety of hundreds of thousands of 
lives and properties and millions of 
dollars in property values. He is 
the symbol of Vigilance and 
Service of one of the oldest and 
greatest insurance institutions in 
the world today, the Royal Ex- 
change Assurance. 


Royal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 John Street, New York 
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Since 1720 the Royal Exchange has 
consistently maintained its record of 
prompt and gratifying service to 
agents and assureds. 
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been under the Chicago Board bond 
automatically come under the association 
bond but new members and members 
of the brokers association who were not 
members of the Chicago Board must 
complete an application. Mr. Johnson 
said he was not free at that time to read 
the provisions of the bond but he de- 
clared it retains all the good points of 
the Chicago Board bond. 

Mr. Johnson declared that the Chi- 
cago Board had sent a committee to 
New York to complain about the issu- 
ance of a bond to the brokers associa- 
tion. That committee charged that the 
rate was discriminatory, he declared. 

Clark E. Nolan gave a report on the 


Red Cross drive and the war bond cam-— 


paign. 





To Hold New York Meetings 


———- 
The members of the Western Sprinkled 
Risk Association will hold their annual 
meeting next Tuesday in the rooms of 
the National Board, 85 john street, New 
York. Following that meeting, R. D. 
Hobbs, manager of the Western AAc- 
tuarial Bureau, will meet with a number 
of company officials who are members 
of the Western Insurance Bureau and 
some that are not members. Jean C. 
Hiestand, secretary Ohio Farmers, is 
president of the W.S.R.A. 





Anderson in St. Louis Talk 


\V. C. Anderson of the Missouri In- 
spection Bureau at St. Louis will give a 
talk Tuesday before the St. Louis In- 
sured Members Conference of the Mis- 
souri Association Industries. He will 
discuss the relationship between govern- 
ment, insurance and industry in the wai 
and also will give a resume of factors 
affecting one’ Ss insurance program as in- 
fluenced by the war. 





Indiana Pond to Meet 


[INDIANAPOLIS — Plans are being 
made for the annual meeting of the In- 
diana Blue Goose at Lake Shore Coun- 
try Club, south of Indianapolis, June 14. 
There will be golf and other sports in 
the afternoon, followed by a dinned. F. 
D. Payne, New York Underwriters, is 
most loyal gander, and R. V. Cherry, 
manager of the Western Adjustment, is 
chairman of the entertainment commit- 
tee. 





Farewell to Steenrod 


TOPEKA—Russell N. Colvin, newly 
elected most loyal gander of the Kan- 
sas Blue Goose, presided at the lunch- 
eon meeting here. Curtman Maupin, 
Home, bade farewell to V. B. Steen- 
rod, North America, who has just been 
commissioned lieutenant (j.g.) in the 
navy and left Topeka the past week 
for training in Arizona. Lieutenant 
Steenrod formerly was with the Kan- 
sas Inspection Bureau and is a grad- 
uate of Armour Institute. c. 
Blakely, Topeka local agent, was a 
guest. About 40 attended the lunch- 
eon. E. H. Fikes, immediate past most 
loyal gander, gave a report of the Blue 
Goose bowling matches between teams 
from the Heart of America pond and 
Topeka members of the Kansas pond, 
which was won by Topeka. 





Dearth of Field Men 


Despite the excellence of the new 
casualty contracts, such as the broader 
theft form and the personal liability con- 
tract, sales are being held back by the 
lack of field men to introduce them to 
agents. Some offices have lost as many 
as half their fieldmen to the armed 
forces and they are having difficulty 
servicing agents, let alone promoting 
new forms. 

Although the idea of having field men 
leave their automobiles at outlying 
points and use the train for long jumps 
is not new, some companies are now 
utilizing the cars formerly used by field 
men now in the service to provide field 
men covering wide areas with extra cars 
to leave at different points in their ter- 
ritories. 


op REY 
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Pink ous Guaranty 
Fund for Blue Cross Plans 


L. H. Pink, president Associated Hos- 
pital Service of New York, urged estab- 
lishment of a nation-wide central guar- 
anty fund by the 77 approved Blue Cross 
hospital plans in an address at the Uni- 
versity of Michigan school of public 
health at Ann Arbor. The fund would 
serve the same purpose as the guaranty 
fund set up by the New York domestic 
life companies to protect policyholders 
of companies domiciled in that state, 
while Mr. Pink was New York super- 
intendent. The guaranty fund would be 


administered through the hospital serv- 


ice plan commission of the American 
Hospital Association, to which the hos- 
pital plans now belong on a voluntary 
basis. 


Revised Building Code 


The recommended building code of the 
National Board has been revised to con- 
form to advances which have resulted 
from new methods and materials. 

An outstanding addition is an appen- 
dix in which the fire resistance rating, 
in hours of duration, is given for dif- 
ferent forms of construction. This ap- 
pendix covers walls and partitions, col- 
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America Values 


Group Judgment 


The first session of the United States Supreme Court, 


9 


umns, beams, girders, trusses, and floor 


and roof construction. 


J. Alfred Grow, Jr., of the Homer 
Warren & Co. agency of Detroit has 
been commissioned an ensign in the 
navy and is now located at Fort Schuy 
ler, New York. He is the son of J 
Alfred Grow, vice-president and treas 
urer of the agency, and is the third gen 
eration in the insurance business in De 
troit, his grandfather, Julius A. Grow, 
having started in the business in 1880. 


Write more accident business by sub 


scribing to The Accident & Health Re 
view, $2 a year, 175 W. Jackson Blvd 
Chicago. 
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Artist Irwin Smith's conce, Fn of the first meet- 
ing of the U. S. Supreme Court. Associate Justice 
John Rutledge, although @ member, never sat 





bs: attended by William Cushing, John Jay, John Blair and 


ks James Wilson, represented a mustering of legal minds in 


the service of the law and the people. Its formation was 


indicative of the value America places on group judgment. 
Today, informed and considered judgment is nowhere 


more vital than in solving the problems of war-time insur- 
ance protection. Not only are there increased hazards, but 


insurable values have increased as well—many classes more 


than 25% over the 1935-39 average. The Great American 
Group of Insurance Companies, in the light of studies of 


war-time insurance conditions, is helping policyholders 
adjust their insurance coverage to meet the many-sided 
and intensified problems of risk. 


The service of the Great American Group covers prac- 
tically all forms of insurance except life. Its protection is 
available to you through 16,000 well equipped and con- 
veniently located agents—or through your own broker. 


BONDS AND STAMPS 
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NEWS OF FIELD MEN 





Fraizer Warns of Federal 
Government Encroachment 


OMAHA—lIn addressing Nebraska 
field men’s groups at their meeting here, 
Insurance Director Fraizer urged that 
insurance be constantly alert to the 
progress of government infiltration into 
its field and that the best way to meet 
this insidious form of competition is to 
furnish the best coverage at the lowest 
possible cost and make it tough on 
the federal government that even Wash- 
ington would not find it profitable to go 
into the business. 

He mentioned 


as 


so 


the introduction of a 
bill in Congress to provide bonds for 
officials and employes by establishment 
of a fidelity fund, which would place the 
government in direct competition with 


the private companies in the writing of 
all federal employes. He also spoke of 
the announcement by the Civil Aero- 
nautics Authority that if private com- 
panies will not provide air insurance 
and reinsurance on terms deemed by its 
officers to be reasonable it will do so, 
and also where such furnishing is 
deemed advisable for military reasons. 
In practice, he said, it will be found that 


“military reasons” will in time dominate 
the picture. 
Mr. Fraizer warned that insur- 
ance must be ready to meet a situation 
that will arise if and when after the 
war a vast works project program is put 
into effect to avoid wide unemployment. 
He believes the government is likely to 
carry over into such projects the same 
policies it has followed in buying insur- 
ance for defense projects, where it has 
been making practically its own terms, 
cutting agents’ commissions and pushing 
aside recognized insurance practices. 


also 


W. Va. Fire Prevention 
Work Is Being Resumed 


; The fire prevention committee of the 
West Virginia Fire Underwriters Asso- 
ciation is resuming activities with a town 
inspection of Parkersburg, June 9-10. 
The committee has been inactive for 
several years but is now responding to 
a request of the Junior Chamber of 
Commerce and city officials of Parkers- 
burg. Andrew E. Douglass, state agent 
of Corroon & Reynolds and Meserole 
group, is in charge. 

The West Virginia Blue 
hold its annual meeting 
Huntington, May 26. 
committee and the rules committee of 
the West Virginia Fire Underwriters 
\sssociation will hold meetings in Hunt- 
ington the same day. 


Goose will 
and election at 
The executive 


Wisconsin Field Groups 
Meet in Milwaukee June 21 
MILWAUKEE—tThe annual meeting 


of Wisconsin home nest of Blue Goose 
will be held at Hotel Schroeder June 21, 
followed by a buffet luncheon and enter- 
tainment. D. W. Swanson, St. Paul F. 
& M., is chairman. 
Annual meetings of 
Fire Underwriters Association and Wis 
consin Insurance Club will be held June 
22 at the Ozaukee Country Club near 
the city. Following separate business 
meetings and elections, the underwriters 
and field men will hold a joint luncheon 


the Wisconsin 


and outing at the club. The top prize 
in the golf match will be the Walter 
Schroeder cup. 
Bay State Club Elects 
BOSTON—The Bay State Club at 
its annual meeting elected Horace Dar- 
lington, Norwich Union, president: 
Laurence J. Winston, Travelers Fire, 
vice-president; Irving H. Worth, Trav- 


and A. H. 


Assurance, treasurer. 


elers, secretary, 
London 


Stafford, 


Speight Is New President 
of Virginia Field Club 
RICHMOND—Marshall C. 


Speight, 


state agent of Globe & Rutgers, is the 
new president of the Stock Fire Insur- 
ance Field Club of Virginia. He was 


advanced from vice-president at the an- 
nual meeting here. Hunter M. Gibbons, 


Home, was elected vice-president and 
Albert C. Word, Louis E. English, Inc., 


Richmond, reelected 

Lawrence P. Frayser, 
derwriters, retiring president, | was 
elected to the executive committee. 
Other new members of that committee 
are: Jules J. Elder, Connecticut Fire; J. 
M. Turner, American; G. R. Friddell, 
Hartford; Louis Rueger, Jr., Scottish 
Union. More than 50 were 


present at 
the meeting. Golf tournament winners 


secretary-treasurer 


New York Un- 


were H. H. Thompson, Louis E. Eng- 
lish, Inc.; Dave Basten, Automobile, 
and R. Coleman Rice, Phoenix of Lon- 


don. 
Blue Goose was held at the 
There was a joint banquet. 


The annual splash of the Virginia 
same time. 


Melville N. J. Club Speaker 

The New Jersey Field Club will hold 
a luncheon meeting in Newark May 24. 
Harry W. Melville, marine secretary of 
American, will speak. Four new mem- 
bers will be admitted. 


Earp Heads Peoria Unit 


The J. D. Lateer Blue Goose puddle 
at Peoria, Ill., has elected Forrest Earp 
of Glens Falls as bullfrog; W. C. Ieuter, 
Ohio Farmers, tadpole; K. R. Duncan, 
Travelers, croaker. 

The annual golf party will be held at 
Mount Hawley Country Club May 21. 
All Blue Goose members are invited. 


The saitie luncheon of this puddle will 
discontinued for the summer atter 
next meeting. 


be 
the 


Set Pacific Northwest Dates 


Dates for the respective annual meet- 
ings for four Pacific northwest Blue 
Goose ponds have finally been set to 
enable Howard A. Reynolds, most loyal 
grand gander, to visit all of the groups 
on a swing through the territory. The 


Oregon pond will meet in Portland 
June 18, followed by Seattle, June 21; 
Vancouver, B. C., June 23, and Spo- 
kane, June 25. 


Big Week for Louisiana Pond 


The Louisiana blue goose, which 
handles fire prevention activities of the 
field men in that state, participated ac- 
tively in fire prevention and clean-up 
week in Shreveport early in May. It 
was a highly successful undertaking and 
of the members of the Louisiana 


many 
pond participated. H. M. Holland, 
Hartford Fire, was chairman of the 


committee in charge. 

Following completion of the inspec- 
tion work, the pond held a special meet- 
ing at which Clarkson Brown, state 
agent Phoenix of Hartford, and J. W. 
Corrington, adjuster for Fire Compa- 
nies Adjustment Bureau, were initiated. 
Members then attended a fish fry and 
picnic at Caddo Lake, arranged by B. H. 
Shepherd, Shreveport entertainment 
chairman. 


Anthracite Club to Hear Lawyer 
The Anthracite Field Club of Penn- 
sylvania will hold its May meeting at 
the Hotel Casey, Scranton May 25. Car- 
lon O'Malley, assistant district attorney 
of Lackawanna county, will discuss in- 
surance court cases tried recently in 
S. Harding of North- 
Assurance arranged the showing of 
The _club also 


Scranton, and G. 
ern 
football motion pictures. 





RHODE ISLAND 


...a small state with an 
impressive background 


“All the members hereof shall forever enjoy 
full free absolute and uninterrupted liberty 
of conscience.” Thus stated a provision of the 
Charter granted by the Colonial Legislature 
for the founding of Rhode Island College in 
1764 at Warren. In 1770 the institution was 
moved to Providence, where it occupied an 
8-acre tract of land on College Hill. In the 
same year the College Edifice, now University 
Hall, was erected. During the Revolution 
college exercises were suspended and the Col- 
lege Edifice converted into barracks for 
French troops. After the War, in recognition 
of a gift from Nicholas Brown, the name was 







changed to Brown University. From these 
beginnings, Rhode Island’s oldest college— 
seventh oldest in the United States—today 
ranks among the foremost institutions of 
higher education in America. Its buildings 
and grounds occupy about 40 acres, and its 
undergraduate student body numbers over 
2,000 men and women. 


Universities, colleges, schools, and many 
other public buildings obtain, through the 
Rhode Island Insurance Company, the solu- 
tion to their insurance problems. 


RHODE ISLAND INSURANCE COMPANY 
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will select a nominee to the executive 
committee of the Underwriters Associa- 
tion of the Middle Department, inasmuch 
as the term of T. Howard Bacon, Amer- 
ica Fore, is expiring. 


Mashek Heads Luncheon Club 


The Blue Goose Luncheon Club of 
Sioux Falls held its closing meeting 
until next fall. New officers elected 
are W. H. Mashek, St. Paul F. & M., 
president; E. W. Beardsley, manager 
Western Adjustment, vice-president, 
and C. A. Hagglund, Security Fire, 


secretary. 


Montana Endorses Trenbath 

E. W. Trenbath, most loyal gander of 
the Seattle Blue Goose, who has been 
nominated for grand keeper by his home 
pond, has received an endorsement from 
the Montana pond. 

David S. Thomas, wielder oi the 
Montana pond, recalled Mr. Trenbath’s 
service in the Montana field, when he 
traveled that state for Norwich Union 
in addition to his present territory. 


Schroder Made Special Agent 


Ralph C. Schroder has been appointed 
special agent in the Los Angeles office 
of Royal-Liverpool and wiil work under 
Regional Manager C. L. Larson. Be- 
fore going to Los Angeles in 1941 Mr. 
Schroder was in the Pacific Coast 
headquarters in San Francisco, which 
he joined in 1930. 


Ill. Blue Goose Dance June 22 


An informal dinner and dance will be 
held by the Illinois Blue Goose at the 
Edgewater Beach Hotel, Chicago, the 
evening of June 2 22. This will be during 
the course of the annual meeting of the 
Illinois Fire Underwriters Association. 


Inspect Springfield, O., May 25-26 
Harry K. Rogers, Western Actuarial 


Bureau, Chicago, will speak at the in- 
spection of Springfield, O., May 25-26. 


114 Sansome St. 
SAN FRANCISCO 


AGNATIONAL UNDERWRITE 


The Springfield Association of Insur- 
ance Agents and various local organiza- 
tions are cooperating. Springfield is a 
defense city and 100 inspectors will be 
needed, the committee says. 


NEW YORK 


REPORT ON UNPAID PREMIUMS 


The Central Bureau of New York 
reports that unpaid earned premiums of 
fire companies for December, 1942, 
amounted to $11,944, an increase of $312 
over December of the previous year. 
For casualty companies the 1942 figure 
was $65,088, a decrease of $7,246. 








RICHMOND COUNTY ELECTION 


The election of officers of the Rich- 
mond County Association of Local 
Agents will be held May 21 at St. 
George, Staten Island. C. E. Swan, Jr., 
and W. W. Allen will lead a round table 
discussion on the new fire policy and 
there will be a report on the meeting 
of the New York State Association of 
Local Agents. 


N. ¥. SERVICE OFFICE OPENED 

Public Service Mutual Casualty has 
opened a brokerage service department 
at its home office, 342 Madison avenue, 
under the supervision of Harry Gott- 
fried and Louis Kloth. 


DENY PARTICIPATING REPORT 
Harold M. Hess, manager of the New 
York Fire Insurance Exchange denies 
emphatically the published report that 
there is any intenttion to amend the 
Exchange rules to permit member com- 
panies to write participating policies. 


J. G. Machonachy, vice-president of 
Fire Association, was in Chicago last 
week en route from the Pacific Coast 
where he installed the new manager 
there, W. M. Houston. 


STOCKS 


Cornelius, Bacon, Whipple & 





By H. W. 











Co., 135 So. LaSalle St., Chicago, at 
close of business May 17, 1943. 
Par Div. sid Asked 

Aeotas Cae. .cce WW 5.00% 127 132 
Aetna Fire .... 10 1.80* 53 55 
Aetna Life .... 10 1.40* 32% 34 
Amer. Alliance.. 10 1.20°* 22 23% 
Amer. Equitable 5 1.00 18% 19% 
Amer. Home.... 9% 10% 
Amer. (N. J.)... 14% 15% 
Amer. Surety... 56 58 
Automobile 38 40 
Balti.-Amer. 7% 7% 
Boston ad 600 61 
Camden Fire 21 22 
Contl. Cas. 36% Ss 
Cont. . TF. 47 49 
F idelity-Phen.. 49 51 
Fire Ass’n. . 66 68 
Firemen's (N.J.) 5 40 11% 12% 
Fireman’s Fund 10 3.00 77 79 
Franklin Fire... 5 1.40* 27 28% 
Gen. Reinsur... 5 2.00 47% 49 
Glens Falls..... 5 1.60 42 44 
Globe & Repub. 5 50 8% 9% 
Gt. Amer. Fire. 5 1.20* 28% 30 
Gt. Amer. Ind... 2 .20 10% 11% 
Hanover Fire... 10 1.20 25 26% 
Hartford Fire 10 2.50* 90% 92% 
Home (N. Y.).. 5 1.60 283 29 
Ins. Co. of N. A. 10 3.00* 78 80 
Maryland Cas... 1 vey 5% 6% 
Mass. Bonding... 12.50 3.50 7 73 
Mer. (N.Y.) Com. 5 2.00* 46 48 
eet, COR. socee 10 1.00 24% 26 
J eee 10 2.00 59 61 
Natl. Liberty 2 .40 7% 8% 
Natl. Un. Fire 20 5.00* 175 180 
New Amst. Cas. 2 97% 26 27 
New Hampshire 10 1.80* 45 47 
Northern (N.Y.) 12.50 5.00* 98 101 
North RiverIns. 2.50 1.00 2 25 
a gs. ee 5 70 20 22 
Phoenix, Conn.. 10 3.00* 8344 85% 
Preferred Acci.. " 1.00 13 14 
Prov. Wash.... 10 1.40* 34 36 
St. Paul F. & M. 62.5010.00* 278 
Security, Conn 10 1.40 40 
Sprefid. F. & M. 25 4.75* 122 
Standard Acci.. 10 2.50 64 
TERVOIOTS .ccce 100 16.00 468 
Ss Bees s00 4 2.00 50 2 
I S. I & G 2 20 4 


*Includes extras. 


John R. Cooney, president of Fire- 
men’s, is on a business trip to the Pa 
cific Coast. 


CEDAR RAPIDS 
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HOME OFFICE 


Realtors Ask Free 
WDC Renewals 


Directors and committee leaders of the 
National Association of Real Estate 
Boards, at their convention in Chicago, 
adopted a resolution memorializing the 
War Damage Corporation to continue 
in force for another year without col- 
lecting a renewal premium, its war dam- 
age policies. Moreover the resolution 
requests that at the end of the war, if 
there is a surplus, it be returned to pol- 
icyholders. 


Heavy Winds in Kansas, Iowa 


Widely scattered windstorms in Kan- 
sas May 15 damaged many properties, 
including 41 frame barrack, warehouse 
and stable buildings at Ft. Riley where 
loss was $200,000. At Humboldt a brick 
and tile plant was demolished when three 
metal smokestacks fell. Scattered farm 
properties were also damaged and com- 
munication services interrupted. 

On the same date heavy wind swept 
across the southwestern section of lowa, 
resulting in a number of losses, mostly 
to farm properties. 

Reports of received by field 
men and adjusters indicated it was one 
of the worst storms to hit Iowa for 
some time. Heaviest damage was around 
Red Oak and Creston with at least 50 
buildings reported damaged at Creston. 
Che storm swept close to Des Moines, 
touching nearby Johnston, Runnells and 
Slater. : 


losses 


George E. Allen of 


Vice-preside nt 


Home has been appointed chairman of 
a newly created American Red Cross 
committee which will work with the 


Red Cross prisoners of war relief serv- 
ice. It will act in an advisory capacity 
to Chairman N. H. Davis of the Red 
Cross and also in determination of poli- 
governing Red Cross prisoners re- 
lief measure. 
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Hold Spirited Annual Rally in Ark. 


(CONTINUED FROM PAGE 3) 





President McNew set the tone of the 
convention with his. stirring and _ in- 
telligent address. He said that before 


he was elected president, he 
opinion that associations only benefited 
the big agents, and not the small time 
rural agent like himself. Although he 
had been a member of the Arkansas and 
National associations since he entered 
the business, he never attended a national 
convention on the theory that they were 
for the officers, a sort of vacation at 
the expense of association members. At 
the state meetings which he occasionally 
attended he enjoyed the social activities. 
Hé believed that the president’s job was 
strictly an honorary position. He 
thought the association was run by a 
selected few, called the “association 
clique.” They ran the whole show. 

First of all, he discovered that the 
president's job is not an honorary one, 
although it is an honor to serve a state 
association. He learned that the associa- 
tion executive committeemen were the 
hardest workers in the association, that 
they have been wanting to quit for years 
but at the insistence of the membership 
have continued in office not because of 
any particular desire but through their 
willingness to serve until replaced. 

Mr. McNew discovered that the man 
who agrees to serve as an executive of- 
ficer or committeeman does so only be- 
cause of the love he has for his pro- 
fession, because of his determination to 
make his business a better one for all 
concerned, and because he believes he is 
serving the public and his fellow agents. 
To do this he must be willing to travel 
by bus or train on a day’s notice. He 
must be willing to accept criticism and 
rebuke. He must be willing to umpire 
disputes among members, fully realizing 
that his final decision will make enemies 
out of one side or the other. He must 
realize that some agents will never join 
the association long as he is con- 


was of the 


as 


nected with it in any manner, that some 
agents will accuse him of selfishness and 
personal gain. He must do all this and 
do it without pay. 

President McNew said that he had dis- 
covered that belonging to an association 
was of much more help to him than he 
had been to it, that he would have been 
a better informed and _ better paid 
agent had be become active in the asso- 
ciation sooner. 

Farm and suburban fire and extended 
coverage rates have been giving Arkan- 
sas agencies trouble, Mr. McNew said. 
Barn rates are now graduated depend- 
ing upon the amount of hay stored. He 
said agents are gaining much ill will as 
the result of this formula for it is almost 
impossible to explain to assured, or to 
justify why 50 tons of hay is 2% times 
as great a fire hazard as 15 tons of hay. 
He suggested that the bureau might ap- 
ply an average rate to all barns, and 
thus do away with the hay warranty. 
Agents should give the question of farm 
rates a great deal of thought, for they 
are losing this business and will con- 
tinue to do so until such time as the 
rates are adjusted to the hazard involved, 
he said. 


Tough Legislative Fight 


Also, he said, many agents believe the 
present definition of suburban property 
does not make sense, since it provides 
that an assured with a nice home four 
blocks from a fire hydrant be classified 
as a farm dwelling if it is situated on 
more than 3% acres of land. On the 
other hand, a dwelling of inferior con- 
struction three miles further down the 
road will carry a lesser rate because that 
dwelling is on less than 3% acres. 

Speaking of the association’s legisla- 
tive program, Mr. McNew said that it 
had had a tough fight to get the counter- 
signature law through, but in doing so 
had gained company and general agency 
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respect. sole Staes know now, he said, that 
the association functions and its mem- 
bers stick together. The association had 
its hands so full with the countersigna- 
ture law it felt it inadvisable to try for 
a qualification law. Besides, he added, 
the companies were as opposed to a 
qualification law as they were to the 
countersignature law, perhaps more so. 
However, the agents need a qualifica- 
tion law and must lay plans now for its 
passage in the next legislature. 

“Until someone proves that appoint- 
ment of incompetent, illegitimate, part 
time agents, without knowledge, train- 
ing or even intent to make a business 
of insurance, is for the best interest of 
the insuring public and everyone con- 
cerned,” Mr. McNew said, he would 
continue to believe that such agents are 
not in the best interest of the public or 
the companies. 





COUNTERSIGNATURE LAW 





Vice-President Maxwell and Commis- 
sioner Graves both talked on the coun- 
tersignature act. Mr. Graves revealed 
that although Arkansas allows only in- 
dividuals to become agents, the attorney- 
general has just ruled that the de- 
partment could license non-resident 


partnerships and incorporated agencies 
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as non-resident brokers. He also ex- 
plained that the fee would be $10 
annually for non-resident brokers resid- 
ing in states that do not have a similar 
fee provided by statute, but that for 
non-residents in states having non-resi- 
dent fees prescribed, their fees would 


apply in Arkansas, regardless of their 
amount. 
Mr. Maxwell said that the rate of 


commission to be paid Arkansas agents 
would be subject to agreement between 
the companies, non-resident brokers and 
countersigning agents, except on busi- 
ness coming from states that have set 
up a fixed percentage to be paid their 
agents and then that percentage would 
apply on Arkansas business. Mississippi 
and Louisiana were two states men- 
tioned as having such fixed percentages. 
Non-resident brokers must agree to place 
all Arkansas business in companies ad- 
mitted to Arkansas and the cooperation 
of the local agents was invoked in the 
enforcement of the law. 

President McNew asked for a resolu- 
tion opposing the development of bu- 
reaucracy, and the incoming executive 
committee was instructed to prepare it 


and send it to the Arkansas Con- 
gressional delegation. 

Manager Ritgerod, in his report, 
pointed to the fact that the Arkansas 


association had first revealed the plans 
of the National Rural Electrification 


OF THE SEA 





Important unit of the Navy when enemy 
shores are to be invaded, the Tank Light- 
er is carried on the deck of a larger ship 
and lifted overside at the point of inva- 
sion. Once in the water, the Lighter 
moves under its own power, transporting 
tanks, trucks, jeeps and other equipment 
to shore. Occasionally it is used to carry 
fighting personnel. Because of its shallow 
draft, a Lighter can float right up to the 
water’s edge; its front end is dropped to 
form a ramp over which vehicles roll onto 
dry land. Specific details of the size and 
capacity of thesecraft is a military secret, 
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but their value has already been proved. 





The Navy meets the enemy's challenge to 
America’s merchant shipping by using man) 
types of war vessels, each craft particularly 
designed to serve one special purpose. To 
render maximum protection to ships and 
cargoes, marine insurance keeps pace with 
changing conditions of the seas— provides 
policies specially designed to do their spe- 
cial jobs. Appleton & Cox, Inc., pioneers in 
the marine field, offers nationwide facilities 
to Agents and Brokers, with expert assistance 
available to solve ocean and inland marine 
insurance problems of today and tomorrow. 
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Administration to go into the insurance 
business generally on a mutual basis and 
said that the leaders of the movement 
had called a halt to the idea “for the 
~ being.” 

Van Howell, in his report as national 
state director, told of the importance of 
the public relations program and the 
need for concerted action on the part of 
all insurance people to defend insurance 
as private enterprise. The National as- 
sociation’s public relations program was 
described by Hunter Brown, national 
executive committeeman from Pensa- 
cola, Fla., and the association adopted a 
resolution endorsing the program and 
calling on local agents to support it in- 
dividually. The plans for Arkansas’ 
participation were referred to the execu- 
tive committee for determination. 


Hunter Brown’s Observations 








Almost every agent who has been in 
the business a few years has ideas, pos- 
sibly good ones, on how companies could 
better serve the public and the agents, 
Mr. Brown said in his talk. On the 
other hand, companies also have ideas 
and know how the agent can better 
serve the public and the company. 
With a study and correction of these 
problems, the public will benefit first 
and the companies atid agents will have 
a better and closer understanding of 
their jobs. 

As a class, Mr. Brown said, com- 
panies are good friends of agents. Many 
times they have come to the rescue 
of the agent in borderline cases. They 
are liberal in their dealings with the 
public, far more liberal for the most 
part than the public is with the com- 
panies. They have a public relations 
job to do, and are aware of it. Mr. 
Brown said that recently in defeating 
a state rate making bill in the Florida 
house, the agents were told more than 
once by committeemen that “we would 
do nothing to hurt you agents, but we 
are not interested in looking after those 
Wall Street bankers in the insurance 
business.” This indicates the attitude 
of many members of the public. It is 
not true, but it points to the necessity 
for the agents in their daily contacts to 
bear in mind the need for better under- 
standing and appreciation of the com- 
panies by the public. By the same 
token, he said, companies should not 
overlook the necessity of supporting and 
defending the agent as they recently did 
through the Factory Insurance Associa- 
tion in its trade with the Defense Plant 
Corporation. 

E. H. O’Connor, executive director of 
the Insurance Economics Society, de- 
scribed the threat to all private insur- 
ance inherent in the new “cradle to the 
grave” scheme in Congress, and chal- 
lenged the local agents to take up the 
fight in Arkansas. 


Attorney-General in Address 


Guy Williams, attorney-general of 
Arkansas, said federal patronage and 
expenditures are playing havoc with 
States rights today. 

The January council of state govern- 
ments meeting in Baltimore launched 
an aggressive fight for states rights. The 
attorneys-general of the various states 
drafted a bill for presentation to the 
state legislatures. This is now law in 








FIRE ENGINEER 


We have - opening for an experienced Fire 
Engi + Must be above draft age 
ond experienced in all forms of Fire Insurance 











g g including Dean Schedule. This is 
ap t positi : and offers opportunity for 
advancement. Write giving age. qualifications 


and salary requirements. R. B. Jones & Sons, 
Inc., 301 W. Eleventh, Kansas City. Missouri. 














WANTED 
Special Agent for Ohio. Prefer one who is 
acquainted with Ohio agents. 


THE OHIO MUTUAL FIRE INSURANCE CO. 
Box 223 SALEM, OHIO 








N. H. Rinne Leader 
Is Under Arrest 


CONCORD, N. H.—Arthur H. Nel- 
son, former president of the New Hamp- 
shire Association of Insurance Agents, 
and a local agent at Lancaster, N. H., 
has been arrested and arraigned in Coos 
county superior court on 17 indictments 
charging defrauding insurance com- 





ARTHUR H. NELSON 


panies by false claims, forgery of proofs 
of loss, forgery of drafts and larceny. 
He pleaded not guilty to one of the in- 
dictments, charging fraud and larceny, 
and was held in $2,500 bail. 

Mr. Nelson was elected president of 
the New Hampshire association in 1935 
and had been vice-president for two 
years prior to that. He was a member 
of the agency firm of George N. Kent & 
Sons in Lancaster, with which he started 
his insurance career in 1924. 





Arkansas and provides “for the partici- 
pation by this state in organized con- 
certed action of the several states; to 
secure the return to them after the war 
of all normal state powers which during 
the war may be exercised by the federal 
government; and to prevent further 
future encroachments by federal bu- 
reaus, boards and commissions into the 
field of usual state functions, by im- 
posing upon the attorney-general certain 
duties with respect to existing and pro- 
posed federal legislation.” Mr. Williams 
immediately designated a member of his 
staff to keep a watchful eye on proposed 
federal legislation and to urge the Ar- 
kansas delegation in Congress to bring 
about the defeat of all such measures 
as were deemed inimical to the best 
interests of the states. 

The association voted to lend full sup- 
port to fire prevention. This resolution 
resulted from a panel discussion of the 
subject participated in by Lewis M. 
Robinson, state fire marshal, who said 
that Arkansas is handicapped in its 
inspection program and asked for coop- 
eration of the agents; by Fred Schulley, 
extension forester of the agricultural ex- 
tension service, who pointed to the need 
for fire prevention in the forests as well 
as the cities and gave some startling 
figures on timber losses in the state; 
and by Carl S. Smalley, fire department 
instructor for the Arkansas Fire Pre- 
vention Bureau. Figures cited showed 
an alarming frequency in school house 


fires. 

Riddick Riffel, secretary of the work- 
men’s compensation commission, spoke 
on compensation, and James M. Lester, 
or Arkansas Fire Prevention Bu- 
reau, “Fire Insurance Rates, Forms 
and Audits.” 





Birmingham Fire of Alabama will in- 
vest gross premiums collected on all new 
fire policies between April 1 and Dec. 31 
in war bonds. It now has more than 
25% of its total assets in government 
securities. 
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PROFIT with PERSONAL 


The field of Personal Insurance is 
both broad and fertile. There 
never has been so large a national 
income in our history . or so 
keen a sense of values, sharpened 
by scarcity of consumer goods. 


You have protection, security, 
peace-of-mind to offer a most 
receptive and appreciative market. 
If you are a P. F. & M. agent, your 
profit opportunities in this very 
promising field are reinforced by 
the active cooperation of a strong, 
progressive, successful organiza- 
tion. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street Philadelphia, Pa. 


Service Offices located in principal cities. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 
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Crawford and Mead New Presidents 


(CONTINUED FROM PAGE 1) 





directors of Glens Falls and Commerce 
and Mr. Crawford becomes a director of 
Glens Falls Indemnity. 

Mr. West went with Glens Falls in 
1875 as office boy at the age of 12. Mr. 
West’s annual salary at first was $50 
for the job. He took time out from school 
to serve as office boy and_ general 
handyman for the company which then 
had eight employes. After obtaining of- 
fice training Mr. West served as special 
agent for 20 years. In 1904 he went to 
the home office assistant secretary. 


as 


- 





FM. SMALLEY 


He opened up Canada for Glens Falls in 
1914, was elected a vice-president in 
1915 and five years later became presi- 
dent. -He retired as president of the fire 
companies in 1928 and since that time has 
been board chairman but has continued 
as president of the indemnity company. 


Smalley Syracuse Graduate 


Mr. Smalley graduated from Syracuse 
University in 1898 and studied law there 
for two years. He entered the insurance 
business in 1903 with the Middle States 
Inspection Bureau in New York and 
joined Glens Falls in 1906 as special 
agent with headquarters at Syracuse. 
He went to the home office in 1919 as 
assistant secretary and was advanced to 
secretary in 1920, to vice-president in 
1926 and to president in 1929. 

A son, Robert W. Smalley, is special 
agent for Glens Falls in northeastern 
New York and Vermont. 

A son-in-law, C. Irving Bush, is spe- 
cial agent for Glens Falls in Albany 
and another son-in-law, James R: Brown, 
Jr., is a sprinklered risk engineer for 
New York Fire Insurance Rating Or- 
ganization at Buffalo. 

Mr. Smalley is a past president of the 
Rotary Club of Glens Falls, he is presi- 
dent of the Glens Falls Savings & Loan 
Association, secretary Glens Falls Hotel 
Corporation, director of Glens Falls 
Hospital and Y. M. C. A., trustee of 
Crandall Library. 


Crawford with Company Since 1906. 


Mr. Crawford was born at Port 
Henry, N. Y., in 1889 and went to Glens 
Falls as a boy. After graduating from 
high school he went with Glens Falls in 
1906 and he won consistent advance- 
ment. He became special agent in east- 
ern New York in 1919 and assistant 
secretary in 1924, secretary in 1926, a 
vice-president in 1929 and executive vice- 
president in 1941. 

A son, W. D. Crawford special 
agent for Glens Falls in northern New 
Jersey. 

Mr. Mead was born in 1898 in Scran- 
ton, Pa. He was a prominent athlete in 
high school at Hartford and he got a job 
with Hartford Accident so that he could 
catch on its baseball team. At the end 
of the baseball season he remained with 


is 


Hartford Accident and worked his way 
up to the position of acting manager of 
its automobile department. In 1922 he 
was transferred to Pittsburgh as an 
underwriter and field supervisor and in 
1926 he became manager at Colum- 
bus, O. 

When Glens Falls Indemnity was or- 
ganized in 1927, Mr. Mead went with 
the organization as an underwriter at 
the home office. A year later he was 
made superintendent of agents and in 
1929 when Commerce Casualty was or- 
ganized as an affiliate he became vice- 
president of that company. In 1932, 
Glens Falls Indemnity and Commerce 
Casualty were merged and Mr. Mead 
bécame vice-president of the consoli- 
dated company. In 1939 he was made 
executive vice-president. He thus has 
participated in the entire history of 
Glens Falls Indemnity. Mr. “Mead is a 
member of the executive committee of 
the Association of Casualty & Surety 
Executives and National Bureau of Cas- 
ualty & Surety Underwriters. 

Mr. Mead for several years was a di- 
rector and greens committee chairman 
of the Glens Falls Country Club, a 
member of the eastern states basketball 
tournament committee, former president 
of the Warren County Fish & Game 
Farm Association. He was Glens Falls 
Country Club golf champion in 1935, 


Gill Started in Dallas 


_ Mr. Gill has been associated with the 
indemnity company since 1930, starting 
at Dallas. He was transferred to the 
home office in 1933 as agency supervisor 
He started in the business with Aetna 
Casualty at the home office and then 


was sent to Texas. 
_ Mr. Simpson has been with Glens 
Falls Indemnity since 1933. He con- 


tinued in that position until he was ap- 
pointed assistant secretary. He went 
with Union Indemnity in 1920 as claims 
adjuster, then became manager and 
finally vice-president in charge of claims 
with headquarters in New York. Fol- 
lowing that he went with Continental 
pins poeta ry gr York claims manager 
Z served in that i il he we 
with Goes tae capacity until he went 
_After retiring as president of Glens 
Falls, Mr. West for several years de- 
voted close attention to the affairs of 
the indemnity company and was its 
actual operating executive. For the past 
four or five years, however, Mr. West's 
activity has been largely in the invest- 
ment work. He spends his winters in 
Florida having returned this year about 
the first of May, but when he is in Glens 
Falls he goes to the office every day. 

The new changes knit even more 
closely together the operations of the 
three companies, since the president of 
the indemnity company is also a vice- 
president of the two fire companies and 
is a director of all three companies and 
the president of the two fire companies 
1S a vice-president of the indemnity com- 
pany and a director of all three. 











IN U. S. WAR SERVICE 


F. H. Lindroth, local agent at Battle 
Creek, Mich., reported May 19 for serv- 
ice in the navy. 

Lieut. George W. Chipley of St 
Louis, who before rejoining the navy 
some months ago, was associated with 
his father in the Glyn B. Chipley & Son 
agency, has received a letter of com- 
mendation from the navy for devotion 
to duty under adverse conditions while 
serving aboard the cruiser Chicago, 
which was sunk last February near 
Guadalcanal. He now is in California 
waiting for a ship to be commissioned. 

One of the generals commanding an 
American division in the 2nd U. S. army 
corps which took Bizerte in the North 








R 


ton S. Eddy. Major General Eddy, 50 
and a native Chicagoan, served in the 
first world war. Some years ago he was 
associated with the Rollins-Burdick- 
Hunter Agency of Chicago. His father, 
George M. Eddy, who died early last 
year, was in the insurance business for 
more than 50 years and was first presi- 
dent of the Illinois Brokers Association. 

E. Dana Johnson, head of the general 
agency at Jacksonville, Fla., bearing his 
name, has been 
commissioned a 
lieutenant in the 
naval reserves. 
Lieut. Johnson is 
one of the promi- 
nent fire insurance 
men in his part of 
the country. For 
several years he 
was manager in 
Atlanta for W. H. 
McGee & Co., New 
York marine firm, 
and then went to 
Jacksonville to 
form his own gen- 
eralagency. He has 
been interested in 
insurance educa- 
tional work and 
has given lectures 
at a number of the educational meetings 
of local agents in the south. 

R. R. Robertson, superintendent of 
agents in the Pacific northwest of 
Northern of London, has been pro- 
moted to lieutenant-commander in the 
Navy. 

William Klontz of the M. B. Hevly- 
Scott agency, Seattle, has joined the 
merchant marine. 

Nels Anderson, Minneapolis _ local 
agent, has joined the air corps. He has 
been an aviation fan for several years, 
owning and operating his own plane. 

Lieut. Jean Paul DeVoy of Brookfield, 
Mo., has been transferred from Jeffer- 
son Barracks, Mo., to Fort Benning, 
Ga. He is a son and partner of Paul 








Dana Johnson 
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M. DeVoy of DeVoy & Co., one of the 
oldest local agencies in north Missouri. 
Lieutenant DeVoy, 21, is a graduate of 
Kemper Military Academy, was a mem- 
ber of the Missouri national guard, 
and is a graduate of army administra- 
tion school. His grandfather, the late 
Michael DeVoy, founder of DeVoy & 
Co., was a schoolmate and intimate 
friend of Gen. John J. Pershing, whose 
home was in Laclede, just west of 
Brookfield. 


George Woodworth, who has analyzed 
company statements and figured pre- 
mium taxes for the Michigan department 
for six years, is being inducted into the 
army. He will not be replaced at this 
time. His work will be divided among 
other members of the department staff. 


Lieut. Paul F. Heck, who was with 
the North America in Philadelphia be- 
fore entering the service, was reported 
missing. He was a navigator in the air 
transport command and had been flying 
the air route between New Delhi, In- 
dia, and Chungking, China. 


Jerome B. Dirkers, special agent for 
central and southern Indiana for Amer- 
ican, with headquarters at Indianapolis, 
has been granted a leave of absence to 
military service. He has been 
commissioned a lieutenant (jg) in the 
navy, and will report at Tucson. Mr. 
Dirkers is a graduate of Armour Insti- 
tute of Technology. 


George B. French, formerly Louisi- 
ana special agent of Royal-Liverpool, 
has been reported missing in action. He 
was in the army air corps. 


Harold R. Trindle, local agent at 
Loveland, Colo., is now with the Army 
in North Africa. The agency is being 
conducted by Mrs. Trindle. George H. 
Krause, Colorado Springs agent is a 
lieutenant colonel, stationed at San Fran- 
cisco. Lt. William F. Prindle, Jr., Colo- 
rado Springs, who has been stationed at 
Lake Charles, La., has left for overseas 
duty. 











‘As an insurance policyholder, you have a 
real stake in the government's fight to con- 


trol the cost of living.’ 


‘ 


Elmer Davis, Director 


Office of War Information 


As a local insurance agent, you have a 
real responsibility in helping to stabilize 
the individual economy of property owners 
by seeing that they are properly and com- 
pletely protected with insurance. 


— Buy War Bond and Stamps — 
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THE SPRING 








LD GROUP 


W. B. CRUTTENDEN, President 


SPRINGFIELD FIRE & MARINE INSURANCE 


CONSTITUTION DEPARTMENT ° ° 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY .. 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


COMPANY 





OF FIRE INSURANCE COMPANIES 
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~ COMPANIES 


Increase Capital, Surplus 


Manufacturers Fire, affiliate of Manu- 
facturers Casualty, plans to issue 74,800 
shares of capital common stock at $20 
per share, half of which will be allo- 
cated to capital and half to surplus. 

Sale of the new stock would bring the 
company’s capital to $1,000,000 and sur- 
plus to $1,061,665, items which stand at 
$252,000 and $313,665, respectively. The 
company is seeking to strengthen its 
financial position for the purpose of ex- 
panding its operations in the general 
fire, marine and inland marine field. 
Details of the contemplated expansion 
will be released shortly. 





Emmco Adds $800,000 
to Its Free Funds 


Capital of Emmco is being increased 
from $600,000 to $1,200,000 and at the 
same time paid in surplus was increased 
from $400,000 to $600,000. 

The combined assets of Emmco and 
Emmco Casualty now exceed $5,000,000. 


London & Lancashire Home 
Office Accounts Reported 


The report of the home office accounts 
of London & Lancashire as of Dec. 31, 
1942, has now reached this country. The 
assets stand at £15,914,428. In the fire 
department the net premiums were 
£3,184,448 as compared with £3,070,305 
in the previous year. The net losses 
paid and outstanding were £1,271,565. 
The surplus amounted to £314,372 which 
has been carried to profit and loss 
account. The fire funds now stand at 
£3,673,780. 

In the accident and general depart- 
ment the net premiums were £2,390,457, 
as compared with £2,425,389. The net 
losses paid and outstanding were £1,144,- 
362. The surplus amounted to £195,952 
and the accident funds now stand at 
£1,956,184. 

In the marine department net pre- 
miums were £3,769,681 as compared with 
£2,400,770 and the net losses paid and 
outstanding were £3,490,240. The amount 
transferred from profit and loss account 
was £269,352 and the marine funds stand 
at £2,507,873. 

_The surplus on the year’s operations 
after providing for all expenses, Do- 
minion and foreign taxes and reserve 
for unexpired risks amounted to £243,040. 





Report on Dubuque F. & M. 

Dubuque F. & M. as of Dec. 31, 1942, 
had net surplus of $881,113, as compared 
with $520,076 at the end of 1941, accord- 
ing to the report of a convention exami- 
nation. Assets were placed at $5,241,655 
with $15,000 paid in dividends to stock- 
holders during the year. 

During the three year period from 
Jan. 1, 1940, to Dec. 31, 1942, premiums 
written totaled $8,222,808 with $4,220,200 
incurred or 49.67%. The fire loss 
was 45.46; extended coverage 
tornado 66.89; sprinkler leakage 
riot and civil commotion 8.41; 
motor vehicles 53.24; and inland marine 


49.32. 


losses 
ratio 
89.42; 


98.42; 





Increases for Louisville F. & M. 


LOUISVILLE—Addition of $250,000 
to capital and $500,000 to surplus of 
Louisville Fire & Marine is announced 
by Charles G. Tachau, president. This 
increases the capital to $500,000 and 
surplus to $1,100,000. 

The company purchased the Pioneer 
building at 5th and Liberty streets, 
which will be converted into a home 
ofice after the war. It has a two-year 





lease on its present quarters in the Speed 
building. 


Transportation's Increase 


Transportation of Chicago, affiliate of 
Continental Casualty, is preparing to 
increase its capital from $200,000 to 
$300,000 and its surplus by $200,000. 
After increase the combined surplus 
and capital will exceed $718,000. In 
addition to strengthening the company, 
these increases in capital and surplus 
will enable Transportation to enter ad- 
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ditional States for the various lines it Moines area in group 2, eliminating the 
writes. [he capital and surplus in- immediate possibility of a 48-hour work 
creases will be invested in United week for business firms, including in- 
States government securities. surance offices. The commission last 

I'he company writes all forms of in- month put the city in group 1, which 


land marine insurance. All forms of 


1 indicated a labor shortage. The regional 
automobile coverage also are written in 


office at Minneapolis, however, held up 


conjunction with Continental Casualty ordering the 48-hour work week. 
and National Casualty. 
Des Moines Out of 48-Hour List Mrs. Rowena Dashwood has sold her 


agency at Colorado Springs to Newton E. 
Medlock, who operates the Merchants In- 
vestment Company. 


DES MOINES—The War Man- 
power Commission has placed the Des 








Departments— 


CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS 
PHILADELPHIA 
MONTREAL 
TORONTO 














Losses paid exceed Two Hundred and Fifty Million Dollars 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon « Reynolds, Inc. 
MANAGER 
92 William Street, New York i 

















TO THE MAN WHO i, 
DEMANDS SOMETHING \\x 


BETTER IN LIFE & 


You can quickly realize your ambition to find something better in 
LIFE — without having to give up any of your present activities. 
Columbus Mutual’s Packaged Plans open the way for you! They 
simplify LIFE insurance selling to a complete series of clear-cut, self- 
explanatory, individualized plans. Each plan covers a definite group of 
preferred benefits. Each group of benefits is available in a range of 
amounts covering almost any need, preference, or pocketbook. It takes 
only a few minutes to show each client how he can get what he wants, 
and how much it will cost him. You close sales quickly — and often! 


PROOF that you can profitably sell Packaged Plans in addition to all 
of your present lines is shown by the fact that 60 per cent of Columbus 
Mutual’s new business comes from local agents! The entire sales policy 
of this progressive company has been specially devloped to make LIFE 
easier for general insurance men to handle. You'll also like Columbus 
Mutual’s ready cooperation, generous commissions, Golden Rule con- 
tract, and other helpful policies. Write for full information on Pack- 
aged Plans, or mail the coupon for sample sales portfolio. Do it today! 


D. E. BALL, President 


The COLUMBUS MUTUAL LIFE INS. Ce. 
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Vt. Backs Public 
Relations Program 


(CONTINUED FROM PAGE 2) 


tio is slightly over 26% on the extended 
coverage form and that in Vermont the 
loss ratio of the Vermont mutuals is 
about 12%%. The rate in Vermont, he 
said, is 6 cents for one year, while just 
across the line in Quebec, the rate is 5 
cents fer three years including an en- 
dorsement which removes the exclusion 
of “loss occasioned by persons resident 
or secretly in Canada and acting as 
agents of or in interest of foreign ene- 
mies.” Also, he said that the Quebec 
form eliminates the exclusion of “loss 
occasioned by military, aircraft or ve- 
hicles, which at the time of the happen- 
ing of such loss are not armed or carry- 
ing explosives or ammunition.” 


To Use N. Y. Form in Vt. 


President Allen disclosed that the new 
New York standard form of fire policy 
is almost sure to be used in Vermont 
before long. It is believed that the Ver- 
mont department will approve the form 
and Mr. Allen reported that the Ver- 
mont mutuals expect to use it. He 
praised A. D. Pingree, acting commis- 
sioner of insurance, who will shortly en- 
ter the armed services. He advised 
agents to inform Vermont citizens about 
the new financial responsibility legisla- 
tion which provides that a motorist in- 
volved in an accident or violation of the 
rules of the road, must file evidence of 
financial responsibility. 

E. M. Allen, executive vice-president 
National Surety, said one difficulty 
about insurance public relations is the 
number of different camps in the insur- 
ance business. He said better results 
should follow if all stock companies in 
the fire and casualty business had a com- 
mon public relations program with the 
first emphasis upon an active effort to 
put into operation practices and cover- 
ages giving the most complete service to 
the public. He said the recent report of 
Industrial Surveys, Inc., that 83% of the 
people preferred to deal with local 
agents is heartening, while the report 
from the same organization that only 
19% of the agents had ever submitted 
written reports on the insurance needs 
of their customers, indicated both the 
possibility for increased income and of 
better service to the buyer. 

A. D. Pingree, who is retiring soon, 
as acting insurance commissioner, re- 
ported that of the $17,000,000 total insur- 
ance premium volume in Vermont in 
1942, the fire and casualty share was 
$7,000,000. There are 300 companies in 
the state and about 11,000 licenses are 
issued to 1,500 agents. Mr. Pingree said 
that too much mechanical work is done 
by the department which he thought 
could be avoided if licenses were set up 
on a basis of continuance from year to 
year unless the company, the state or the 
agent found reason to discontinue the 
company-agency relationship. Then he 
said the department could bill a com- 
pany for the number of its agents and 
an enormous amount of mechanical cler- 
ical work would be avoided. He be- 
lieves that the money could be better 
spent in administration to improve the 
quality of the agents. Likewise, he be- 
lieves that submission of policy forms 
might well be done by bureaus for an 
entire group of companies, so that the 
individual examination of many single 
contracts might be avoided. 

Frank Potter, field supervisor Aetna 
Casualty, said that far too many agents 
are still writing old forms of residence 
and personal liability insurance, as well 
as old forms of burglary insurance, in 
spite of the vastly better coverage of 
comprehensive personal liability and the 
new residence and outside theft con- 
tracts. Although he was the last speaker 
on a long program, Mr. Potter’s illus- 
trations of coverage under the compre- 
hensive personal liability policy held the 
closest attention of the agents. “Pull 
the swing down or get rid of your chil- 
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dren unless you have the comprehensive 
personal liability policy,’ advised Mr. 
Potter. He cited a case where five chil- 
dren were in one swing and all were in- 
jured, one very seriously while using a 
swing on the premises of parents of two 
of the children. He suggested $5,000 
property damage under the comprehen- 
sive personal liability because it is easy 
to underestimate the amount of damage 
which may follow a grass fire or any 
other kind of fire which could be 
charged to the negligence of the prop- 
erty owner. Since the policy covers 
property damage done by dogs, an 
agent could feel easier when a policy 
owner called up to report that his dog 
had ruined a valuable Spanish shawl and 
everything else on the clothes line of a 
neighbor. Medical payments for em- 
ployes will forever cement an account 
to an agent when a trusted and prized 
servant cuts her finger while peeling po- 
tatoes and a medical bill of $840 follows 
the resulting infection. Premises med- 
ical payments is likewise wonderful 
medicine for the policy owner when a 
child visiting on his premises wakes up 
the owner's dog by twisting its tail and 
tetanus injections and other medical ex- 
penses total $409. Every kind of game 
involves a hazard of liability. A target 
arrow hits a man in the eye and the eye 
may be lost. When this occurs while 
playing the modern dart games in the 
back yard, the liability policy is a friend 
indeed. A far greater volume of the 
comprehensive personal will be sold, 
concluded Mr. Potter, when agents pre- 
sent it enthusiastically and give every 
man a chance to buy. 

Henry E. Davis, past president and 
present state national director of the 
Rhode Island association, reviewed re- 
cent activities of his organization. Gov- 
ernor William H. Wills, aside from his 
praise of Mr. Pingree, spoke on national 
problems. The association voted to au- 
thorize the executive committee to pur- 
chase a $500 war bond. Special mes- 
sages were sent to W. A. Drew, Barre, 
vice-president, now ill in a hospital, and 
past President Fritz Burnham, Rut- 
land, who has just returned home after 
seven weeks stay in a Hartford hospi- 
tal. Outside guests receiving special 
recognition were A. J. Rouillard, who 
has just retired as insurance commis- 
sioner in New Hampshire; George 
Clark, Lisbon, N. H., former agency 
association president there, and Frank 
Brigham, vice- president Merrimack Mu- 
tual, organizer of the Vermont associa- 
tion, 


Kentucky Agents 
Annual Muster 
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if held for the farmer’s own use, but not 
if held for sale. 

Other subjects discussed were the new 
personal liability policy, personal prop- 
erty floater and the restricted automobile 
liability coverages for ride sharing driv- 
ers. No one showed any disposition to 
try to sell these restricted forms, but 
Mr. Kellner explained that they were 
made available at the request of the gov- 
ernment as minimum coverage. There 
was considerable interest in selling 
medical payments coverage to ride shar- 
ing war workers. Mr. Boedeker ex- 
plained the announcements to date on 
war damage renewals and all the speak- 
ers urged the agents to drive hard on 
renewing this business. In his intro- 
ductory remarks, Mr. O’Connor said that 
many agents and other insurance men 
have a lower opinion of the importance 
of their work than the government has, 
pointing out that the war projects rat- 
ing plan recognizes the services of in- 
surance and of agents and makes the 
employment of an insurance adviser 
mandatory, even where a direct writing 
carrier is used. 

Fred C. Crowell, Jr., Louisville, edi- 
tor “Insurance Field,” handled a forum 
on “The War Comes to the Local 
\gent,” covering the personnel prob- 
lem and lack of marpower, lost  busi- 
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ness, its replacement or recovery; col- 
lection problems; rationing and _ the 
agent; time control and office detail, and 
wartime relations with the companies. 
He queried members present as to 
losses of trained workers, anticipated fu- 
ture losses, and what they are doing to 
replace manpower. 

On Thursday morning at the rural 
agents session, presided over by S. C 
3arnes, Mr. Bradshaw, a_ successful 
agent in a small town of 2,300, reported 
on how he gets his clients to come into 
his office. Mr. Bradshaw employs direct 
mail advertising, sending out material 
every 30 days. He uses the screen in 
his motion picture theater and employs 
the largest neon sign in town. He has 
a ground floor location on the main 
street and people drop in who would 
not walk upstairs, or even ride elevators 
to reach an insurance office. 


Agents Can Get Gas 


In reporting for the rural agents com- 
mittee, Mr. Barnes stated that the Of- 
fice of Price Administration’s recent or- 
der permitting an increase in gasoline 
mileage from 470 miles to 720 a month 
for salesmen would apply to agents. 

From Sept. 1, 1942, to May 1, 1943, 


membership declined 27 to 255, J. B. 
Lawton, chairman of the membership 
committee, reported. Some members 


have been lost to the armed services, 
others have gone into other businesses, 
and still others have been reduced 
through mergers, or doubling up to save 
manpower. 


President Hackworth’s Report 


President Hackworth in his talk sug- 
gested establishment of schools over the 
state to train insurance workers and 
agents and reported considerable prog- 
ress during the year in developing sales 
of new coverages. He said there had 
been a material increase in farm insur- 
ance. 

Col. N. B. Briscoe, post commandant, 
Fort Knox, Ky., spoke chiefly on life in- 
surance, stating that 83% of the men at 
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Ft. Knox carry National Service Life 
insurance, averaging $8,088 per man. 

Sherman Goodpaster, state director of 
insurance, discussed the difficulty that 
has developed over a 1942 legislative bill 
that seeks to regulate local taxes on in- 
surance companies. 

A memorial resolution was adopted on 
the death of G. R. Reed, Columbia, for- 
mer president and later national coun- 
cillor; and of R. W. Forshay, past presi- 
dent of the National association. 

There was a dinner and business meet- 
ing of the executive committee the 
evening preceding the one day conven- 
tion. Norman A. Chrisman, chairman, 
presided. 

A. G. Harrison, Louisville, presided 
over a meeting of the educational com- 
mittee; Orville Noel, of Covington, at a 
meeting of the fire prevention and na- 
tional defense committee. X. R. Roys- 
ter, Henderson, reported for the legisla- 
tive committee meeting, and H. 
Clendenen pinch hit for Donald H. Put- 
nam, Ashland, chairman of the work- 
men’s compensation committee, who was 
unable to attend. 

George E. Burks, Louisville, was gen- 
eral chairman of the convention. 


Workmen’s Compensation Report 


The workmen’s compensation report 
dealt chiefly with the house bill enacted 
by the 1942 legislature, which must go 
to the voters of the state on referendum, 
calling for compulsory workmen’s com- 
pensation in a number of basic indus- 
tries, especially coal mining, as a result 
of mine disasters, in which coal compa- 
nies were unable to pay off and were 
forced into bankruptcy. 

Due to rationing there was no dinner 
this year, but there was a dance and 
floor show in the evening. 

The Past Presidents Club of the Ken- 
tucky association elected Joseph H. 
Gausepohl, Covington, president, suc- 
ceeding Harry B. Wilson, Irvine. Nor- 
man I. Taylor, Burnside, was elected 
vice-president, and Miss Bertha Van 
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state organization and Louisville Board 
was made secretary-treasurer and an 
honorary member. 


Weston to Atlanta 
for Chubb & Son 


N. C. Insurance Women Elect 

RALEIGH, N. C—Mrs. Elsie H. Godfrey Weston, who for the past 
Lee of this city was elected president of 1712 years has been with Chubb & Son, 
the North Carolina Association of In- the last four years at Chicago, is now 
surance Women at the annual meeting in charge of the Atlanta office. He takes 
here, succeeding Mrs. Willie Hood the place of H. A. Taylor, Jr., who has 
White, Charlotte. Other officers are: vesigned to become associated with the 
Mrs. Anne Cary, Greensboro, vice-presi- Board of Economic Warfare at Wash- 
dent: Mrs. Helen Horne, Charlotte, ington. Mr. Weston started in the New 
treasurer; Miss Reba Shields, Raleigh, York office of Chubb & Son and then 


secretary. Charlotte was selected for served at Pittsburgh before being as- 
the 1944 convention. signed to Chicago. 
R. L. McMillan, Raleigh, state direc- 


tor of OCD, spoke. An open house was 
conducted by the Raleigh Association 
of Insurance Women. Among guests 1tom 
were S. L. Gulledge, Albermarle, presi- are making an investigation as to the 
dent, and S. G. Otstot, executive secre- type of gasoline rationing cards that 
tary North Carolina Association of In- new policyholders posses. The policy- 
surance Agents and their wives, and Com-_ holder may indicate to his agent that he 


Probe Rationing Cards 


A number of the automobile insurers 





missioner Hodges of North Carolina, has an A card but it frequently turns 
and Mrs. Hodges. out he has a B or C book. 
Big Attendance for Commissioners sil aac 
g “ASCH gg nt ; Sell Over Million in Day 
BOSTON—Commissioners from 41 ee 
Insurance men and women of New 


states, three from Canada and one from ; 4 - 
Mexico, have made reservations for the Orleans in a one-day drive for the sec- 
annual meeting of the National Asso- ond war loan sold $1,100,000 in bonds. 
ciation of Insurance Commissioners here They started the ball rolling by sub- 
June 6-9. scribing $350,000 themselves. 





NSURANCE agents are today facing an unparal- 
leled opportunity to provide adequate protection 
for industries, properties and homes. Here are 


several contributing factors: 


New policies plus revisions in old contracts now 
make it possible to present broader coverage at little 
if any increase in cost to the assured. And at a time 
when losses can disrupt wartime activities more peo- 
ple than ever are alert to the advantages of insurance 


protection! 

Along with the War, changing conditions have cre- 
ated new needs for insurance. Increased income has 
brought the premium costs of policies within reach 
of the majority of people. 

The complete facilities and valuable experience of 
the Providence Washington and Anchor organiza- 
tions are always available to assist your operations in 


every possible manner. 
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Swing Away from the Lett 


Expert sniffers of political winds feel 
that the trend toward state socialism, 
fostered by prominent “do-good- 
ers’ in Washington, has been stopped 
and that in spite of wartime 
centralization of 
definitely in the 


many 


necessary 
authority the swing is 
other direction. 
security 
insurance men 


now 
With 
looming as a possibility, 
may not with this viewpoint but 
there is much to support it. 
rapid rise in stock 
recent months is not 
due to a desire to 
inflation, though that is 
There is a markedly 
that some form of 
capitalism is going to Con- 
gress is showing its independence. The 
Republican party is more encouraged 
about its chances of electing a presi- 


cradle-to-grave social 


agree 
For example, the 
market prices in 
regarded as solely 
hedge against 
a big factor. 
stronger conviction 
survive. 


dent next year. 
This shift in sentiment may 
market for life 


well be a 
improving the 

It is much more difficult to 
beset 


factor in 
insurance. 
interest prospects when they are 
by a dread that revolutionary social and 
economic ahead that make 
it inxypossible to plan on the future with 


changes are 


any sense of certainty. 

The new trend is also helpful in re- 
futing the argument that the govern- 
ment is going to provide insurance for 
everybody and there is no need of the 
individual’s bothering his head about it. 
It looks as if there may be a realiza- 
tion that social insurance has its place 
but that its place is to cover everybody 
for a nominal amount and that it has 
limit as far as fur- 
insured in- 


about reached its 
ther generosity toward the 


dividual is concerned. 


Effect of Taxes on Insurance Buying 


The effect of tax liability on the pur- 
chase of insurance by concerns that are 
large enough or have the inclination to 
self insure is one of the interesting situ- 
ations developed by the war. Tax li- 
ability has always had a bearing on the 
insurance buying of large concerns, but 
that liability has now increased sharply. 
With a minimum excess profits tax of 
80% the accumulation of self insurance 
reserves is practically impossible. If 
losses would occur over a period of sev- 


eral years, then the accumulation pos- 


sible today might be enough to take 
care of a loss through self insurance. 
But losses do not fall with regularity 


over a period. They are likely to come 
all at once, or all in Then 
is forced to meet the ob- 


set up 


one year. 
the company 
ligation by going into reserves 
for other purposes. 

It is not expected that the 80% mini- 
mum excess profits tax will continue in 
force indefinitely, but probably will do 
duration of the war. Even 
are likely 


so for the 
afterward this and other taxes 
to be a good deal heavier than before 
the war. Thus the tax factor is one 
which agents should know now and one 
that will play an important part in in- 
surance arrangements for years to 
come. 


A Time-Saver for Banquets 


The New York City Life Underwrit- 
ers Association introduced at its May 
meeting an idea which might well be 
generally adopted. Instead of each of 
the guests at the head table being in- 
troduced and receiving the applause of 
the gathering there were on each table 
slips listing and identifying the guests. 
The association president merely made 
a blanket introduction of the head table 
guests, not even mentioning them by 
name but referring the audience to the 
lists on the tables. 


The custom of introducing head table 
guests who are not to make speeches 
has come to be an embarrassing incubus 
at luncheon and dinner meetings. The 
organization president usually feels that 
these guests should be introduced, even 
though most of them are well known to 
everybody in the audience. However, 


the custom not only tends to prolong 
these meetings needlessly and cause 
restlessness in the audience but may be 
somewhat embarrassing to such of the 
distinguished guests as receive notice- 
ably less applause than the more popular 
ones. 

At the same meeting the chairman of 
the nominating committee commend, 
ably conserved time by asking that the 
audience withhold its applause until the 
entire list of nominations for the board 
of directors had been read, instead of 
clapping for each one individually. Us- 
ually the audience applauds loudly for 
the first nominee on the list and then 
has a hard time maintaining that stand- 
ard for the rest, though it feels in duty 
bound to make a respectable amount of 
noise for each one on the list. 

Finally, right in line with the time 


May 20, 194% 








saving motif of the rest of the program, 
the association’s president gave the 
guest speaker an introduction that was 
brief and to the point, and incidentally 
thereby gave the speaker an opportu- 
nity to tell an exceedingly funny story 
about bi brief introductions. The net re- 


sult of all these time saving devices was 
that the.speaker had time to finish his 
talk before members of the audience had 
to leave for appointments and nobody 


felt that familiar impulse to resolve 
never to attend another luncheon 
meeting. 








PERSONAL SIDE OF THE BUSINESS 





Charles Buresh, vice-president of 
Fred S. James & Co. of Chicago, has 
been confined to his home in Evanston, 
Ill., by an attack of virus pneumonia. 
He is making a good recovery but he 
will be laid up for another two weeks. 

The George D. Clayton & Sons 
agency of Hannibal, Mo., which has just 
celebrated its 60th anniversary, has rep- 
resented Continental and Fidelity & 
Casualty for the entire period of 60 
years. It has represented U.S.F.&G. 
since that company was organized and 
it was the first agent of American Au- 
tomobile, having represented that com- 
pany since its organization in 1911. 


George B. Jennings, long Virginia 
state agent of Royal-Liverpool, now re- 
tired, has become a grandfather again. 
The youngster is George B. Jennings, 
III, son of George B. Jennings, Jr., 
manager of the insurance department of 
the Laburnum Corporation of Rich- 
mond, now on leave as lieutenant (j.g.) 
in the navy. 

Congressman Walter C. Ploeser, who 
is the head of the Ploeser, Watts & Co., 
addressed a Victory dinner given by 
the Presidents’ Council of the Republi- 
can Women’s Club of St. Louis. 

T. F. McCall, Jr., of the McCall & 
Schuneman agency has been elected 
commissioner of public safety of Jack- 
sonville, Fla. This places him in charge 
of the police and fire departments for the 
next four years. A. H. Schuneman, the 
other partner, started in the business 
with the Welch agency at Welch, W. 
Va., in 1920. He was in the local agency 
business at Norfolk, Va., for a time and 
then was a_ special agent in Florida 
for fire and casualty companies. Later 
he became special agent in Tennessee 
for the Loyalty group and then special 
agent for Buffalo. He went to Florida 
in 1940, forming a partnership with Mr. 
McCall. 

C. O. Garver of the Kelly & Garver 
agency of Sandusky, O., has been made 
chairman for Erie county of the payroll 
deduction plan of the treasury depart- 
ment. Mr. Garver has been in complete 
charge of the agency since last Novem- 
ber when Russell Kelly went into a war 
plant. Mr. Garver was at one time Ohio 
and Indiana state agent for Pawtucket 
Mutual Fire and was with Grain Deal- 
ers National Mutual Fire more than 20 
years. 

Lyman Drake, Jr., of the Critchell, 
Miller agency of Chicago has returned 
from a vacation at Hot Springs, Va. He 
moved out to help make room for the in- 
ternational food conference. While in 
the east he attended a convention of the 
Boys Club Federation in New York, he 
being president of the Union League 
Boys Club Foundation. 


John F. Sullivan, associate manager of 
Frank Burns Co., Seattle reinsurance 
firm and former Washington assistant 
commissioner, is on a five-week trip 


which will take him to insurance centers 
throughout the country. 

Henry E. Gage, superintendent of 
agency accounts of the Phoenix of 
Hartford group, has completed a half- 
century with the companies. He joined 
Connecticut Fire as an office boy when 
there were but 19 employes in the home 
office. 

Walter Gage of Manhattan, Kan., spe- 
cial agent for the arson division of 
National Board in Kansas, Nebraska, 
Iowa and South Dakota, is confined to 
his home by illness and he will prob- 
ably be laid up for some time. Ralph 
E. Truman of Kansas City, special agent 
in Missouri and part of Iowa, has re- 
turned to his home after undergoing an 
operation. 

Leon E. Morse, Council Bluffs local 
agent and chairman of the executive 
committee of the Iowa Association of 
Insurance Agents, is a lieutenant in the 
Iowa civil air patrol. He recently com- 
manded a squadron of planes during the 
Missouri river flood and received praise 
in newspapers for his fighting the flood 
both on the ground and in the air. 

Miss Phyllis R. Rearden, daughter of 
W. B. Rearden, executive vice-presi- 
dent of Firemen’s of Newark, 
graduated this year from Syracuse 
University. Her parents were pres- 
ent at the commencement exercises. Miss 
Rearden majored in music. Before com- 
mencement she gave a piano recital at 
the university. 

James D. Lecky, Jr., Ohio state agent 
of Royal Exchange, who is te become 
vice-president and manager of Ohio In 
surance Company of Hamilton, was 
born in Richmond, Va., in 1901. He at- 
tended schools there and at Greenwich, 
Conn. He also attended Columbia Uni- 
versity and the University of Richmond. 
In 1928 he resigned his association with 
the Robert Lecky, Jr., agency of Rich- 
mond, to become special agent for Royal 
Exchange in Virginia, North Carolina, 
Maryland and District of Columbia. In 
1933 he was transferred to Ohio as state 
agent for that group. 

Mr: Lecky is a past president of the 
Ohio State Fire Prevention Association 
and Ohio Stock Fire Insurance Speak- 
ers Association, At the recent annual 
meeting he was elected keeper of the 
Ohio Blue Goose. 


DEATHS 


Carleton E. Clutia, 70, who had been a 
fire insurance executive practically his 
entire life, died after a long illness. 
Funeral services were conducted at Am- 
herst, Mass., his birthplace. At one time 
he was state agent and adjuster for Nor- 
wich Union Fire in Ohio, Kentucky and 
Tennessee and later he became assistant 
western manager of Providence Wash- 
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ington. Susequently he served as west- 
ern manager of Employers Fire and 
then became vice-president of Jefferson 
Fire of Newark. For the past several 
vears he had been connected with the 
Southern department of Corroon & Rey- 
nolds. He was a brother of the late 
Harry Clutia, who was president of 
Northern of New York. 

Harry E. Papin, 73, vice-president of 
the Insurance Agency Company, St. 
Louis, died there after a long illness. 

Joseph H. Preiss, 54, a partner in the 
Preiss-Madden agency, St. Louis, died 
there. 

Wm. R. Stoddart, 48, local agent at 
Beaver Dam, Wis., and prominent in the 
Dodge County Association of Insurance 
Agents, died at a Milwaukee hospital 
after a long illness. After serving in 
the former war, he joined his father, 
John Stoddart, and his late brother, 
Gleason Stoddart, in the agency. Since 
his father retired, he had been head of 
the agency. 

Fontaine Merriweather, formerly a 
farm special agent for some years in 
Missouri for America Fore out of Kan- 
sas City, died at his home in Lees Sum- 
mit, Mo. Burial was at Sedalia. 


A. D. Smith, 89, of Hamilton & 


Smith agency, Birmingham, Ala., died 


after 56 years in the business. His son, 
Mell Smith, is head of the fire insurance 
division of the Home Owners Loan 
Corporation in Washington and another 
son, Albert L. Smith, is Alabama man- 
ager of Jefferson Standard Life. 

A. D. Smith opened his agency in 
Birmingham in 1887 after serving for a 
time as president of Howard College. 
He was one of the organizers of the old 
Atlanta-Birmingham Fire of which he 
and J. T. Dargan, Atlanta, were vice- 
presidents. The company grew rapidly 
but was sunk by a $700,000 loss in the 
San Francisco earthquake. Mr. Smith 
also helped organize Great Southern 
Life of Birmingham, which was later 
absorbed by Protective Life. 

At 65, Mr. Smith passed the physical 
examination and took out $6,500 of life 
insurance, this being widely reported at 
the time. He continued active in his 
business until 10 months ago. 

William O. Murdock, 68, secretary of 
Murdock & Co., of Logansport, Ind., 
agents for many years, died there. 

W. C. Gibson, 65, chief underwriter of 
Eagle Star, died of a heart attack. He 
had been with Eagle Star 29 years. 
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May 20, Georgia local agents, Atlanta, 
Hotel Biltmore, 


May 20-22—Mississippi Agents, Jack- 
son, Heidelberg Hotel. 
May 22-23, National Association Inde- 


pendent Insurance Adjusters, officers and 
executive committee, Chicago, Edge- 
water Beach Hotel. 

May 25-26—American Management As- 
sociation Insurance Conference, New 
York City, Hotel New Yorker. 

May 26, Southeastern Underwriters 
Association, New York, Waldorf-Astoria 
hotel. 

May 26, Insurance Section National As- 
sociation of Credit Men, St. Louis, Hotel 
DeSoto. 

May 26, Western Sprinkled Risk Asso- 
ciation, New York City, National Board 
tooms. 

May 26-27, Virginia Agents, 
John Marshall Hotel. 

May 26, Industrial Insurers Conference, 
Atlanta, Henry Grady Hotel. 

May 26-27, Bureau of Personal Acci- 
dent & Health Underwriters, New York, 
Hotel Roosevelt. 

May 27, National Board, New York City, 
Waldorf-Astoria Hotel. 

June 2, Western Insurance Bureau An- 
nual Meeting, Chicago, LaSalle Hotel. 

June 3-4, Health & Accident Under- 
writers Conference, Chicago, Edgewater 
Beach Hotel. 

June 6-8, National Association of In- 
surance Commissioners, Boston, Statler 


Richmond, 


Hotel. 
June 7, Kentucky field men, Louisville. 
June 7-8, South Carolina Agents, 


Columbia, S. C., Columbia Hotel. 

June 8, Ohio Fire Underwriters Asso- 
ciation, Columbus. 

June 8, Florida Association of Insur- 
ance Agents, Jacksonville, George Wash- 
ington Hotel. 

June 9, Minnesota Insurance Federa- 
tion, St. Paul, St. Paul Hotel. 

June 10, Tennessee Agents, Nashville, 
Hermitage Hotel. 

June 10-11, National Association of Ac- 
cident & Health Underwriters, Pitts- 
burgh, Roosevelt Hotel. 

June 11, Tennessee field men, Nashville. 

June 17-18, Iowa Field Men, Des Moines, 
Hotel Commodore. 


June 16-19, National Association of 
Insurance Women, Milwaukee, Hotel 
Schroeder. 


June 22-23, Minnesota Field Men, Lake 
Minnetonka, Hotel Del Otero. 

June 22-23, Michigan Field Men, Port 
Huron Mich., Gratiot Inn. 

June 22-23, Illinois Fire Underwriters 
Association, Chicago, Edgewater Beach 
Hotel. 

June 22-24, Insurance Librarians, New 
Yok City, Hotel Pennsylvania. 

June 28-30, International Association 
of Insurance Counsel, Chicago, Edge- 
water Beach Hotel. 

June 29, Indiana Fire Underwriters 
Association, Indianapolis, Lake Shore 
Country Club. 

Aug. 24-25, Insurance 
can Bar Association, 
Hotel. 


Section Ameri- 
Chicago, Drake 
Sept. 2-3, Minnesota agents, Minne- 
apolis, Nicollet hotel. 
Sept. 13-14, International Claim Asso- 
ciation, Chicago, Edgewater Beach Hotel. 


April Losses Up 
23% from *42; 
12.6% Below March 


The National Board estimates the fire 
losses during April at $34,241,000, which 
is an increase of 23% over the April, 
1942 record but it is 12.6% below the 
extremely high figure in March of this 
year. For the first four months of 1943 
the losses exceeded those for the parallel 
period of 1942 by nearly $10,000,000. 

_Below are shown the figures for each 
of the first four months of 1941, 1942, 
and 1943, with the totals for the respec- 
tive periods: 





1941 1942 1943 
Jan. $ 26,470,000 $ 35,565,000 $ 27,733,000 
Feb. 26,102,000  30,8195000 - 33/175'000 
Mar. 31,471,000  30:505:000  39'214'000 
Apr. 29,330,000 27,960,000  34'241'000 
Tot. $113,373,000 $124,849,000 $134,363,000 


D. A. North in Toronto 
TORONTO—The 


business of fire 


insurance will be attacked by politicians 
so long as fire insurance refrains from 
fighting back, according to David <A. 
North, president of the National Asso- 
ciation of Insurance Agents, in address- 


KEEP BUYING 
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ing the banquet here of the Canadian 
Federation of Insurance Agents. 

The chief fault, Mr. North claimed, is 
the lack of a decisive campaign of pub- 
lic relations. 

Agents must always remember that 
they have to deal with and not fight 
with the companies. Insurance must 
present a united front to the public. 


$300,000 Loss in Peoria 


Fire in the central business district of 
Peoria, Ill, this week caused loss esti- 
mated at about $300,000. The principal 
loss was to the Block & Kuhl Depart- 
ment Store. The loss there was due 
mainly to smoke and water damage and 
will amount to about $200,000. Others 
involved were Walgreen's Store, Sally 
Frock Shop, Reed Shoe Store and a 
Kresge store. 

Block & Kuhl is insured one-half in 
Western Sprinkled Risk Association and 
one-half in Associated Mutuals. Under- 
writers Adjusting represents W.S.R.A. 
and Wagner & Glidden, Associated Mu- 


tuals. The shoe store line, part of a 
chain, is placed by Marsh & Me- 
Lennan. 

Five copies of “Problems of the Smaller 


Estate” by Attorney G. B 
Order from National 


Rogers cost $1. 
Underwriter 
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Successful Sales 
Congress on 
Casualty, Surety 


K. C. Meeting Features 
Outstanding Speakers 
and Vigorous Panels 


KANSAS CITY—The casualty and 
fidelity sales congress, a new type of 
meeting for these lines, sponsored here 
Wednesday by the Casualty & Surety 
Underwriters Association of Kansas 
City, was unusually successful. The 
uality of the program was exceptional, 
and attendance was heavy both from 
Kansas City and the surrounding area. 

Roy L. Davis, manager of the Chicago 
office of the Association of Casualty & 
Surety Executives was scheduled as the 


first speaker, and Capt. Elmer Wheeler, 
and 


marine corps procurement office 
speaker on selling topics, closed the 
meeting. 


The program had to be rearranged at 
the last minute because Mr. Davis was 
stranded by the floods on a train some- 
where in Missouri and Martin Lewis, 
who started from New York by airplane, 
was grounded at Chicago. Their talks 
were transferred to the afternoon ses- 
sion and John J. Hart of Travelers, 
opened the meeting with a discussion of 
automobile insurance. 

Attendance was about 500, despite dif- 
ficult weather conditions. C. O. Doug- 
las. Employers Liability, substituted for 
W. J. Welsh on the comprehensive lia- 
bility panel. 


Four Panel Speakers 


There were four of the speakers each 
of whose talks introduced a _ panel 
discussion. They were Calvin A. 
Soriero, assistant agency director of Na- 
tional Surety, on “The New Theft Pol- 
icy and the Money and Securities Broad 
Form;” Martin W. Lewis, president of 
the Towner Rating Bureau, “Fidelity 
Bonds;” James C. O’Connor, editor Fire, 
Casualty and Surety Bulletins of THE 
NATIONAL UNDERWRITER, “Comprehen- 
sive Personal Liability and Comprehen- 
sive Liability for Business Risks,” and 
John J. Hart, assistant secretary of 
Travelers, “Automobile Bodily Injury 
and Property Damage.” The talks of 
Mr. Soriero and Mr. Hart are treated 
elsewhere in this issue. 


Panel on Comprehensive Covers 


J. Reneau Garr, Thomas McGee & 
Sons, was chairman of Mr. O’Connor’s 
panel, assisted by Michael Downey, 
Aetna Casualty, and R. S. Lovelace, 
Lovelace & Simmons. W. J. Welsh of 
Mann, Barnum, Kerdolff & Welsh, who 
was scheduled to assist, suffered serious 
injuries Sunday in a mower accident, 
and was unable to participate. 

Mr. O’Connor said that the United 
States government has provided the 
answer to the question of whether the 
comprehensive liability policy is worth 
while by making it mandatory on all 
war projects where the government su- 
pervised costs. Many insurance men, 
he said, do not realize what a liberal 
education in insurance buying business 
men are getting from these government 
activities. After the war, the persons 
now engaged in government contracts 
will scatter into every conceivable type 
of business, large and small. They will 
not forget what they learned and conse- 

(CONTINUED ON PAGE 28) 


Soriero Tells How to Sell 
Theft and M. & S. Policies 


Two outstanding features sell the new 
residence and outside theft policy, price 
and “myterious disappearance” cover, 
Calvin A. Soriero, assistant agency di- 
rector of National Surety, said in his 
talk at the casualty and surety sales 
congress in Kansas City Wednesday. 
Mr. Soriero also discussed the selling 
features of the broad form money and 
securities policy. 

The definition of mysterious disap- 
pearance is so broad in the new theft 
coverage as suddenly to endow this 
named peril policy with most of the 
characteristics attributed to all risk in- 
surance, Mr. Soriero said. Even pros- 
pects have inquired how such broad in- 
surance could be sold at such low cost. 
Perhaps the best explanation is that it 
is possible only because agents and com- 
panies are carefully selecting insured of 
known moral integrity. 


Sells Where Burglaries Are Few 


_One special agent commented, Mr. 
Soriero said, that “it has been almost 
impossible heretofore to sell residence 
coverage in a town where burglaries are 
infrequent. Last week in a town where 
a burglary occurs only once in a blue 
moon, our agent and I sold six out of 
the first 10 prospects we called on by 
stressing mysterious disappearance.” 
Another said, “it is the mysterious dis- 
appearance outside that clicks, the 
thought of losing a stone out of a ring 
or a traveling bag from a railroad 
station.” 

An agent willing to work can close 
from 50 to 75% of the prospects he calls 
upon, Mr. Soriero said. This statement 


he based upon experience of his own 
company. On April 19, he said, the 
company had a number of direct mail 


campaigns planned to test the sales ap- 
peal of the policy. The direct mail was 
sent out preceding calls by agents and 
company field men. In a Massachusetts 
town, four days of intensive solicitation 
produced 43 policies with total pre- 
miums of $1,020. In the first two days 
of this campaign 25 out of 40 prospects 
called upon were sold. On the last day 
seven were sold in an hour over the 
telephone with premiums totaling $270 
In a South Carolina town the same ef- 
forts produced 51 policies with premiums 
of $1,482. In a New Jersey town the 
four days produced 29 policies with pre- 
miums of $623. Here 18 sales were 
made out of the first 26 people called 
upon. In each instance, policies came 
in afterward and are still coming in. 


Sales of the new policies do not in- 
clude any conversion of coverage since 
the old policies are automatically given 
the benefit of the added features in the 
new coverage. This means, he said, that 
the business is creating premiums where 
none previously existed. 


Other Selling Appeals 


Secondary sales appeal of the theft 
policy is found in the fact that no sched- 
ules of property, no appraisals except 
for specific insurance, and no insurance 
to value are required. He pointed out 
that substantially all the protection af- 
forded by a personal property floater, 
personal effects floater, jewelry-fur 
floater, fine arts floater, tourist baggage 
policy or trip transit policy is afforded 
by a combination of residence theft and 
fire and extended coverage contents 
policies except water damage, damage 
other than that occasioned by burglary, 
robbery, theft and larceny or attempt 
thereat, and disappearance under cir- 
cumstances not mysterious. 


Times Are Propetious 


The times are especially favorable to 
the sale of personal property insurance 
today, Mr. Soriero pointed out. Two 
factors combine to inspire a demand for 
insurance protection that scarcely existed 
even a year ago. One is the violent change 
in community life, bringing a tidal wave 
of new population into defense areas at 
a time when normal protective organiza- 
tions are strained beyond every expecta- 
tion. The other is the current impossi- 
bility of replacing capital values. Most 
people think only of money as capital 
but in many cases personal property 
really represents the greatest portion of 
their capital values. With taxes and 
living costs so high it is difficult if not 
impossible for many to replace those 
values which would disappear with the 
loss of personal property. At the same 
time individual and family incomes are 
higher than in years, providing an ade- 
quate margin for protection. 

Mr. Soriero then presented some sales 
observations made by his company’s 
field men after the test campaigns were 
conducted. Among them were the fol- 
lowing. 

People in the lower income brackets 
should purchase the new policy in quan- 
tity. Success depends on the prospect 
list, which should consist of persons who 
are making money, not rich people but 
those who are not in debt aiid who have 
a margin above expenses. One field 

(CONTINUED ON PAGE 28) 





Casualty Action on Mich. PPF in Doubt 





LANSING, MICH.—Whether casu- 
alty carriers will take advantage of the 
new Michigan law which after July 30 
will legalize issuance of the personal 
property floater in this state appears to 
be uncertain as yet, although there have 
been some broad hints that at least some 
of the casualty companies will enter the 
field. The law, unlike that in some 
other states, permits either fire or 
casualty carriers to write the form. The 
fire companies generally are making 
preparations for a vigorous selling cam- 
paign. 

A representative of the National Bu- 
reau of Casualty & Surety Underwriters 
recently visited the Michigan department 
to confer with officials and urge that the 
PPF form, now being drafted, embody 
no provisions that would serve as a bar- 
rier to its use by the casualty group. 
However, there is reported to have been 
no direct casualty representation at con- 
ferences with Commissioner Forbes rela- 


tive to the form’s content. By statute 
the form must be departmentally ap- 
proved and the commissioner also will 
fix the rates charged under his statutory 
control over fire rates. 

There have been rumors among agents 
that several casualty carriers would issue 
the new form. Officials of some Michi- 
gan casualty carriers which specialize 
largely in automobile business indicated 
it was unlikely they would enter the 
field, at least for the present. Among 
carriers mentioned as likely to try out 
the new form are: National Surety, 
Fidelity & Deposit, which is writing a 
similar form in Maryland, and Standard 
Accident, which is said to have done 
considerable work apparently prelimi- 
nary to entering the field, although its 
agents have not been apprised of its 
intention. It is pointed out that the 
recent liberalization of the casualty car- 
riers’ burglary form covers some of the 
ground included under the PPF. 


Surety Producers 
Present Plea to 
Company Men 


Important Conference 
Is Held Under Lead of 
Thompson Group 


NEW YORK—Members of the Na- 
tional Association of Surety Bond Pro- 
ducers who met with surety executives 
here were gratified at the progress made 
toward settlement of commission prob- 
lems in the contract bond field and ex- 
pressed confidence that their organiza- 
tion would be consulted on future 
changes of far-reaching importance. 
President R. W. Thompson, Dallas, ap- 


pointed a committee of three to confer 
with company executives, the first meet- 
ing being scheduled Wednesday. The 
members are M. A. Hayes, Nashville, 
chairman; Luke Waters, Jacksonville, 
Fla., and Ted Fields, St. Paul. 

The conference was in response to an 
invitation of the association to surety 
writing companies and about 60 execu- 
tives were on hand. About 30 associa- 
tion members were present. 

Others present by invitation to rep- 
resent their respective organizations 
were W. W. Ellis, New York, National 
Association of Insurance Brokers; Fred 
Moreton, Salt Lake City, National Asso- 
ciation of Insurance Agents; Charles 
Burras, Chicago, National Association 
of Casualty & Surety Agents, and Mar- 
tin Lewis of the Towner Rating Bu- 
reau, New York City. 

Mr. Thompson, the opening speaker, 
conceded that rates had been too high 
and that adjustment was also in order on 
the commission scale on the large proj- 
ects brought on by the war program but 
that “any fair-minded man, possessed of 
the facts, will admit that what was done 
to the producers was far too drastic.” 
He emphasized the fact that the pro- 
ducer has to do a great deal of work on 
cases on which the contractor bids un- 
successfully and declared that “we are 
allowed no margin for the cases that we 
normally underwrite and turn down.” 

Mr. Thompson said that in his ter- 
ritory for the last several months most 
of the federal housing jobs have been 
bid in by associated groups of small 
residence builders, inexperienced in 
mass production, government supervi- 
sion, overtime, and the many other fac- 
tors affecting these jobs, and as a result 
have been bidding them in below the 
actual cost figures of experienced build- 
ers. 

Mr. Thompson also stressed the low 
loss ratio on bonds produced by mem- 
bers of the organization of whose figures 
he had knowledge and contended that 
this did not result from accident but 
from application of knowledge of the 
situation. 

Speed Warner, Kansas City, outlined 
in detail the services that surety bond 
specialists perform and gave an analysis 
of costs indicating that exclusive of pro- 
duction salaries or profit to the agency 
the cost is 8.9% of premiums and hence 
is equal to the commission now received 
on War and Navy Department business. 

Mr. Warner recommended as the top 
scale of commissions on army, navy and 
federal public housing authority con- 
tracts 25% on the first $75,000; 20% on 
the next $750,000 15% on the next mil- 
lion, and 10% on everything above $2.5 

(CONTINUED ON PAGE 31) 
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ACRATIONAL. UGEEWEITER 


Form - Letters Effective 
for Collection, Renewal 


Speaking at the New York state local 


igents’ convention on greater efficiency 
and economy in war time production 
and collection work, R. A. Duffus, Ro- 
chester, said that the James Johnston 
agency, of which he is secretary, has 
made effective use of a series of form 
letters, of which he distributed copies to 
the audience. One is a letter asking 
the insured’s cooperation in filling out 
his own payroll audit report. As a subtle 
reminder that there should be no in- 
accuracy, either intentional or other- 
wise, the letter states: “We understand 
that the insurance company will make 
an audit every second or third year, This 
will include the years in which state- 
ments have been prepared by you. This 


means, of course, that it is important 
that payroll records be kept for at least 
four years.” 

Another letter is to be enclosed with 
mailed renewal policies. It explains that 
renewal is being mailed to conserve 


on gasoline and tires and states that “‘be- 
cause we are limited to 360 miles of 
driving per month we must conserve on 


use it for nec- 
claims.” 


so that we may 
including 


gasoline 
essary service, 


Suggest Medical Payments 


For inclusion with renewals of auto- 
mobile liability policies there is another 
form letter which calls attention to the 
lower premium due to wartime ration- 
ing of tires and gasoline and suggests 
that a part of this might be used to buy 
medical payments coverage. It is impor- 
tant to refer to this as a “new” form of 
insurance to forestall the insured’s ques- 
tion to why he wasn’t told about it 
before. To make it clear that the cover- 
age is regardless of legal liability the 
letter points out that “No law suit is 
required. Payment is guaranteed. There 
is no uncertainty or delay.” The buyer 
is asked to indicate which limit per per- 
son he wants. 

Mr. Duffus said that this mail solici- 
tatien had been about five times -as ef- 
fective as personal calls in the sale of 
the medical payments coverage. 

Keeping business on the books by 
asking for payment of premiums by mail 
has proved highly successful, Mr. Duf- 
fus said. The accounts of two men who 
have gone into the service have been 
followed up by mail and are the two 
best accounts in the office. This shows, 
he said, that “we have been mollycod- 
dling our customers.” 


as 


Two Collection Letters 


The first collection letter merely ex- 
plains why “we are appealing to our 
friends to make premium payments by 
mail,’ and a statement of the amount 
of the premium or installment. The sec- 
ond letter points out that “your policy 
has now been in force for 48 days” and 
that when an installment payment plan is 
used the payments must be made 
promptly. After stating the amount due 
the letter continues: “To continue your 
policy in force it will be necessary to 
have immediate payment of the amount 
due to date. Please mail the payment in 
the enclosed prepaid reply envelope or 
call at our office not later than one week 
from the date of this letter, Not hear- 
ing from you by that time a cancella- 
tion notice must be sent. We hope this 
will not be necessary. We shall be grate- 
ful to you if you will respond at once. 
Thank you.” 

For use where the remittance includes 
coins there is enclosed with all collec- 
tion letters a small envelope to place 
inside the reply envelope. Mr. Duffus 
said this overcomes the natural reluct- 
ance of people to put money in letters 
and has doubled the response to requests 
for mail remittances. Asked whether 
there had been trouble over claims of 
lost cash remittances, Mr. Duffus said 
that in 20,000 such payments there had 
been only one claim of lost remittance 
and since this was from an insured who 


had made the same claim twice before 
the policy was canceled. 

Among other wartime efficiency sug- 
gestions which Mr. Duffus made were 
these: Use the telephone more and cut 
calls short. Give the girls in the office 
more responsibility, encourage insur- 
ance women’s organizations, make girls 
feel they are a part of a permanent or- 
ganization, thereby offsetting the lure 
of high war-plant pay which most agen- 
cies can’t compete with. Build up morale 
and make employes feel the office is a 
pleasant place to work. Some male em- 
ployes can protect their draft status by 
working part time in a war plant and 
part time in the agency and at the same 
time earn the increased income they 
need today. 

As services to insured he suggested 
that when a customer goes into the 
armed forces and lays up his car the lia- 
bility insurance be canceled prorata 
rather than suspended, so as not to tie 
up the insured’s money; check to be 
sure that such insured have comprehen- 
sive insurance, since these cars are usu- 
ally all paid for and the finance com- 
pany’s coverage no longer applies; sug- 
gest to other insured that they increase 
their limits to $100,000/300,000 to pro- 
tect their estates or themselves against 
heavy claims from ride-sharers and oth- 
er; include as named insured all ride- 
sharers who may drive the insured’s car 
so that the owner will be able to sue 
under the policy in case he was not 
driving at the time an accident occurred; 
suggest to owners of trucks and other 
heavy vehicles that they increase their 
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“Believe Bottom 
Is Reached in 
Boiler Rate War 


The fact that Acting Superintendent 
T. J. Cullen of New York has indicated 
that he will insist upon a rate for boiler 
and machinery 20% higher than the 
filings of the National Bureau of Cas- 
ualty & Surety Underwriters and Hart- 
ford Steam Boiler and the hint that the 
insurers would by no means be unwill- 
ing to have such an increase forced upon 
them has caused many producers to con- 
clude that the bottom has been reached 
in the boiler rate war. Accordingly 
agents and brokers are now proceeding 
to get important risks written up for a 
new 3-year term under rates that are 
estimated as about 38% below the level 
that prevailed before the rate war was 
started. So long as the bureau and 
Hartford Steam Boiler were dealing at- 
tacks and counter attacks, and rates were 
being lowered and coverage broadened 
week by week, producers advised cus- 
tomers to sit tight and wait for the bot- 
tom to be reached. Now the agents have 
concluded that there is no chance for 
the rates to dive any lower and there is 
a danger of even a rate increase and 
that this is the time to sew up business 
in either a bureau company or Hartford 
Steam Boiler. 








property damage liability from $5,000 to 
$10,000; sell products liability; add prop- 
erty damage to landlords’ O. L. & T. 
policies—an apartment house owner re- 
cently had 25 claims for food spoilage 
when the central refrigerating mechan- 
ism broke down and wartime parts 
shortage delayed repairs abnormally. 





Analysis Is Made of Limited 
Policy Claims by Sterling of Chicago 





President L. A.Breskin of Sterling of 
Chicago had an analysis made of limited 
health and accident policies showing 10,- 
021 claims that were reported from Nov. 
1, 1942, to March 31, 1943. These were 
policies costing $10 or less. There has 
been considerable discussion as to these 
policies so the analysis will be interest- 
ing. President Breskin gives the follow- 
ing facts: 

“This analysis covers all claims that 
were reported under ‘limited’ health 
and accident policies during the period 
Nov. 1, 1942-Mar. 31, 1943, and were 
either paid or rejected. The principal 
reasons for rejection are enumerated and 
the percentage of each to the total num- 
ber rejected are shown for rejected acci- 
dent claims as well as rejected health 
claims. 


Classification of Rejected Claims 


“The rejected cases fall into two gen- 
eral divisions. Firstly, claims rejected 
on technical grounds, for example, 
standard provision No. 3 providing cov- 
erage for disability due to sickness that 
begins more than 10 days after accept- 
ance of a premium following a lapse of 
the policy or disability caused by acci- 
dent after the acceptance of a premium 
following a lapse; standard provision 
No. 4 requiring notice of accident to be 
given the company within 20 days and 
notice of sickness within 10 days after 
its commencement, etc. The small per- 
centage of claims rejected for such tech- 
nical reasons reflects the company’s 
practice of refraining to use such 
grounds for rejection where a claim 
appears to be regular otherwise. In 
short, the company considers claims 
primarily on their merits. 

“Second, claims rejected because the 
disability is specifically excluded from 
coverage under the terms of the contract, 
for example, not attended by physician; 
physical infirmities preexisting the effec- 
tive date of the policy; bodily condition 


or disease of organs not common to 
both sexes; diseases contracted within 
30 days from the effective date of the 
policy; hernia in any form; not totally 
disabled, etc. Most of these cases could 
be covered by a substantial increase in 
the premium charged. To increase the 
premium adequately would, however, 
place the policies out of financial reach 
of a large number of policyholders in 
the lower income groups and thereby 
deprive them of all health and accident 














insurance. The analysis is: 
CLAIMS PAID—REJECTED, PERCENT- 
AGE OF EACH 
Re- % [% Re- 
Paid jected Total Paid ie ected 
Accident 
Claims ..3490 480 3970 87.9 12.1 
Health 
Claims ..4772 1279 6051 78.86 21.14 
Totals 8262 1759 10021 82.45 17.55 


HEALTH CLAIMS REJECTED— 





REASONS AND PERCENTAGES 
Per- 
cent- 

teason for Rejecion ages 

1. Not attended by physician.... 13.5% 
2. Sickness began within 10 days 

after acceptance of premium 

following lapsed policy (Stand- 

O26 PPOTR: BOs Bc cccescséccs 10.00 

3. Disability due to hernia...... 5.0 

4. Disabled by disease contracted 
before policy in force 30 days. 13.0 

5. Bodily condition or disease of 
organs not common to both 

DOOR 4403s senedanedeenbenars 24.5 

6. Late notice—notice of sick- 

ness not given within 10 days 

of disability (Standard Provn. 

i Sr ree ere eee 6.5 

7. Not totally disabled ......... 6.5 

a. 2. errr re 4.0 

9. Disability due to condition 
pre-existing effective date of 

” wane dn eirnsbeh db eae a ak 0 8.5 

10. Abdominal operation within 3 
months of effective date of 

rrr reer rae 1.5 

11. Accident policy only—disabled 
i SS fae Neda Ch de kes 1.0 
12. Rider waived liability for dis- 
ability caused by this condi- 

Ln Kteaeed sees vane ecw ed teen % 1.5 

ere eee 4.5 
MEE, (tbadiadsmdedaeiowe’s 100° 


Program Announced 
for Annual Muster 


International Association 
of Insurance Counsel 
Will Meet in Chicago 


The annual meeting of the Interna- 
tional Association of Insurance Coun- 
sel will be at the Edgewater Beach Ho- 
tel, Chicago, June 28-30. M. P. Cornelius, 
president of Continental Casualty, will 
make the address of welcome and the 
response will be given by former Govy- 
ernor J. M. Slaton of Atlanta. George 
M. Morris, president of the American 
Bar Association, will speak on the re- 
lationship of lawyers to the war and its 
aftermath. Guy Crump of Los Angeles, 
chairman of the house of delegates of 
the American Bar Association, will be 
one of the speakers. Another will be 
Attorney Floyd E. Thompson of Chi- 
cago, former justice of the Illinois su- 
preme court. He will speak on the 
effect of Erie Railroad vs. Tompkins de- 
cision on the rules of evidence in fed- 
eral court. Some of the other speakers 


will be F. J. Marryott of Boston; Judge 
Frank Haymend of the West Virginia 
supreme court; President James. M 


Kemper of Lumbermen’s Mutual Casu 


alty, and Mayor Stewart of Cincinnati. 

Bars Equity 

Rating in Kan. 
Commissioner Hobbs of Kansas has 


issued a ruling barring hereafter the use 
of equity rating in connection with truck 
fleets. A formal hearing will be held if 
any insurance company files application 
on or before May 27. Indications are 
that important assured will offer strenu- 
ous objection to the ruling. 


Quiz Session in Baltimore 


At the last meeting of the Baltimore 
Association of Accident & Health Un- 
derwriters, three veterans of the insur- 
ance business, Leo McMahon, North 
American Accident; P. Ansel, Mon- 
arch Life, and F. L. Templeman, Mary- 
land Casualty were selected as experts 
to answer questions from the members 
present relative to the insurance busi- 
ness. This turned out to be a very 
lively and educational experiment. 

The association adopted a resolution 
supporting the Insurance Economics 
Society. Ralph Frazier, Continental 
Casualty, chairman of the membership 
committee, reports 12 new applications. 
C. S. Bell, Mutual Benefit Health & 
Accident, was awarded a war bond for 
having secured the greatest number of 
applications since the last meeting. 

Mr. Ansel, past president, stressed 
the importance of the national con- 
vention in Pittsburgh, June 10-11, and 
urged all members who could possibly 
attend to do so. 








ACCIDENT CLAIMS REJECTED— 


REASONS AND PERCENTAGES 
Per- 
cent- 

Reason for Rejection age 

1. Not attended by physician.... 14.0% 
2. No external marks evidencing 
Le SCTE FES ee 2.5 
3. Disability due to hernia...... 7.5 
4. Not immediately totally dis- 
Sn Oe ea are 28.0 


ou 


Late notice—notice not given 
within 20 days of accident 
(Stand. Provn. No. 4)......... 14.0 
6. Disability due to condition 


preexisting effective date of 
OO ES a tees 8.5 
7. Accident occurred before ac- 
ceptance of premium follow- 
ing lapse of policy (Stand. 
Scheie, oe ee ere eae 12.0 
8. Disabled by disease contracted 
before policy in force 30 days. 2.5 
9. Policy lapsed before accident. 1.5 
10. Miscellaneous ............... 9.5 
ES... Sok eases & estar taisai nde 100° 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd. 
Chicago. 
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National A. & H. 
Program Announced 


Speakers Listed for 
Annual Meeting in 
Pittsburgh June 10-11 


The completed program for the an- 
nual meeting of the National Association 
of Accident & Health Underwriters at 
the Hotel Roosevelt, Pittsburgh, June 
10-11 has been announced. 

\ meeting of the executive board of 
the National association will be held the 
morning of June 10 and the convention 
proper will open with a luncheon session 
that day, at which Dr. Marion F. Mc- 
Kay, University of Pittsburgh, will speak 
on “Some Economic Problems of the 
Post-War Period.” 

At 2:30 p. m. the national council, 
composed of delegates from the various 
local associations, will meet for the elec- 
tion of officers and transaction of gen- 
eral association business. The Ferguson 
Trophy awarded to the local association 
making the most outstanding record of 
achievement in the year, will be pre- 
sented to the winning association by 
Clyde E. Dalrymple, Preferred Acci- 
dent, Milwaukee, chairman of the execu- 
tive board. 


Leading Producers to Meet 


At-4 p. m. the Leading Producers 
Round Table will have its meeting. 
G. H. Knight, Federal Life & Casualty, 
Cleveland, round table secretary, will 
act as moderator of a forum at which 
four members will speak on “The Secret 
of Accident and Health Production.” A 
smoker is scheduled for that evening. 

Friday morning, June 11, there will 
be a joint breakfast of regional direc- 
tors, officers and committee chairmen 
of the National association, with Purl E. 
Ansel, Monarch Life, Baltimore, chair- 
man of the regional directors committee, 
presiding. 

Sales Congress Friday 


This will be followed by an all-day 
sales congress, starting at 10 a. m. 
Homer J. Bisch, National Casualty, To- 
ledo, first vice-president and acting 
president of the National association, 
will preside at the morning session. 
Dwight Mead, Pacific Mutual Life, 
Seattle, former National association 
president, will give the keynote address 
on “Freedom from Want the American 
Way,” and R. C. Laub, vice-president 
and agency manager of Monarch Life, 
will speak on “The Five Freedoms Spell 
Failure.” E. H. O’Connor, executive 
director of the Insurance Economics 
Society, will speak at the luncheon on 
“Free Enterprise.” 

At the afternoon session, C. A. Sholl, 
Globe Casualty, Columbus, O., second 
vice-president of the National associa- 
tion, will preside. Speakers will include 
Sert A. Hedges, Business Men’s Assur- 
ance, Wichita, “When You Say, Good 
Morning, Mr. Prospect;” H. H. Nuna- 
maker, Columbia National Life, Cleve- 
land, “Flat on His Back,” and A. M. 
Holtzman, Mutual Benefit Health & 
Accident, Rochester, N. Y., former Na- 
tional president, “Rain Is Inevitable.” 

At the banquet that evening, the new 
national officers will be installed and 
Commissioner Neel of Pennsylvania will 
speak. 


American Bar Meeting Aug. 23-26 


The section of insurance law of the 
American Bar Association will hold its 
sessions in conjunction with the bar as- 
sociation convention in Chicago Aug. 
23-26. Chase Smith, general counsel of 
The Kemper companies, Chicago, is 
chairman of the session. The program 
will emphasize war problems as _ they 
apply to insurance law. 


Brokers New Head Well 
Known as Casualty Man 





Present Good eT uture| 


SOO E awn » Bright for Auto Business 


Moore, Olive & Co., 
president of the 
National Associa- 
tion of Insurance 
Brokers, has had 
an interesting and 
varied career aside 
from his insurance 


Boston, new 


activities. His 
childhood goes 
back to the cov- 
ered wagon days 
in Kansas and 
Iowa. He was for 


a number of years 
on the legitimate 
stage, touring the 
country as a light 
opera tenor. He has continued his 
musical activity since he has been in 
Boston. 

After some experience as an acci- 
dent and health agent, Mr. Moore 
became accident manager in Boston of 
Ocean Accident and in 1912 he went 
with Norwich Indemnity. He joined 
Massachusetts Bonding in 1913 as New 
England department accident and 
health manager and remained with that 
company until 1922. 

Later he was manager of Zurich, 
first manager of the branch office es- 
tablished by Metropolitan Casualty in 
3oston and head of the local office of 
Constitution Indemnity. In 1929 he or- 
ganized the brokerage and agency firm 
of Moore, Olive & Co. 


Active in Organization Work 





H. E. Moore 


He has served for several years as 
president of the Brokers Association 


of Massachusetts. He was instrumen- 
tal in originating the 10% law for 
agents and brokers in Massachusetts, 


was one of the original members of the 
Service Men’s Protective Association, 
now Associated Agents & Brokers, was 
one of the founders of the Insurance 
Federation of Massachusetts and 
helped organize the Accident & Health 
Underwriters Association of Boston. 


Medical Examination for 
All Policies Giving Medical 
or Hospitalization Benefits 


A bill now on third reading in the 
Illinois senate, introduced as an amend- 
ment to the accident and health sections 
of the casualty and life insurance codes 
respectively, provides that no company 
operating under those sections shall 
issue any policy providing hospital, med- 
ical or surgical benefits without a med- 
ical examination. 

The way the bill is worded it appar- 
ently would apply to workmen‘s com- 
pensation or automobile medical expense 
coverage written by any casualty com- 
pany which also writes accident and 
health, as well as to accident and health 
policies. 

A companion bill sets up a similar 
requirement for the hospital services, 
but also requires them to attach a copy 
of the medical examination to the con- 
tract. 


Combination Comprehensive 
Liability Form Adopted in La. 


BATON ROUGE, LA.—The Louisi- 
ana Casualty & Surety Rating Com- 
mission has approved the combination 
comprehensive liability policy, which 
combines automobile and general public 
liability insurance on a comprehensive 
basis. The new standard minimum 
premium of $100 for the combination 
policy also applies in Louisiana. 

The combination comprehensive pol- 
icy was brought out with the compre- 
hensive automobile and general liability 
forms in 1941, but was not approved in 
a number of states. 


In discussing bodily injury and prop- 
erty damage automobile coverage with 
the uninsured car owner, John J. Hart, 
assistant secretary compensation and 
liability department of Travelers, said 
in his talk at the casualty and fidelity 
sales congress in Kansas City, the agent 
should not dwell on the $5,000 and $10,- 
000 possible claims. The agent should 
let him know the average bodily injury 
claim is around $405 and property dam- 
age $40, or a total of $445. He should 
let him know that when an accident oc- 
curs, he might be able to convince him- 
self that he wasn’t liable but court ac- 
tion may be necessary to convince the 
other fellow, which means spending 
from $100 to $300. These are figures 
the average prospect can understand. 

Mr. Hart briefly summarized the pres- 
ent automobile insurance situation and 
then viewed the possibilities of the fu- 
ture. 

Many Sound Arguments 


At present car owners need to protect 
what they have, their homes, cars, war 
bonds, etc., he said. The cost of auto- 
mobile casualty insurance never has 
been so low as now nor the coverage 
broader. Another point Mr. Hart 
makes is that everyone is too busy to 
attempt to settle his own claim even 
though he has the money. It takes time 
to talk things out. It also takes train- 
ing to size up a situation and place lia- 
bility after an accident. 

The amount of miles driven is not the 
test as to whether insurance is needed, 
Mr. Hart said. Accidents occur even 
before the car owner can get off his own 
property. Whether the car owner is 
under a recognized share-the-ride plan 
or impelled by desire to help out the 
transportation situation by picking up 
passengers if there is room, his expo- 
sure is increased. 


Average Amount of Claim Increased 


The average claim cost on bodily in- 
jury is up about 25% from a year ago 
and almost that much for property dam- 
age, Mr. Hart said. Legal expenses have 
increased. Cars are getting older, he 
said, which increases highway hazard 
even though traffic is decreased. In 
1942, he said, the companies paid for 
automobile bodily injury claims $1,000,- 
000 in Kansas and $3,400,000 in Mis- 
souri. 

The agent should not let his present 
policyholders drop their third party pro- 
tection until they have weighed all of 
the dangers, Mr. Hart said, and agents 
sheuld point out these dangers to more 
uninsured car owners. Their efforts will 
be well rewarded. 


FUTURE POSSIBILITIES 








It is estimated that people in the 
United States will buy about 2,500,000 
new automobiles, if they can get them, 
within six months after the war is over, 
Mr. Hart said. It is a logical deduction 
that following the war there will be a 
continual replacement of present cars 
with new cars. 


Rates, Speed Should Stay Lower 


Automobile manufacturers say that 
the “immediate” post-war automobile 
will not greatly differ from the 1942 
model. Apparently, Mr. Hart said, 
there will be no revolutionary type of 
automobile placed on the market, so 
that after the war the insurance busi- 
ness is not going to be confronted, im- 
mediately at least, with a car which is 
also a helicopter and can take to the air 
as well as the road, though that may 
come at some future date. The insur- 
ance business can deal with the rating 
of those vehicles when they arise. The 
development of synthetic rubber will 
unquestionably produce even better tires 
than have been on the cars in the past, 
Mr, Hart said. The higher octane fuels 


and use of lighter metals will undoubt- 
edly reduce cost of operation. 

When automobile rates again have to 
be increased it is likely that they may 
not have to reach pre-war levels, or if 
they do, they won't stay there, Mr. 
Hart commented. Automobile owners 
have gone through the period of driving 
cars 50 to 80 miles an hour, taking long 
trips where the daily average was 500 
or 600 miles and while doing this piling 
up a terrific accident record, killing and 


injuring thousands and damaging a 
great deal of property. It is possible 
now that automobile owners have had 


the test of restricted driving and when 
the gasoline and tire situation eases up 
they will appreciate how foolish many 
of the past actions were and will be 
agreeable to enactment or enforcement 
of laws which will keep speed down to 
a reasonable basis. 

Mr. Hart suggested that it may be 
desirable to introduce again into the 
rating plan for private cars a reflection 
of the accident record and the use of the 
car, possibly employing more exten- 
sively mileage as a measuring stick, 
since it showed its effectiveness in the 
A-1 classification which was in use be- 
for the war. The A-1 classiification not 
only justified this method of rating but 
experience was much better than antici- 
pated. 


Commercial Car Revision Needed 


The present system of rating com- 
mercial cars on a load capacity basis 
will need revamping, Mr. Hart said, In 
the last few years the manufacturers of 
automobile trucks were getting away 
from advertising the load capacity of 
their product. Just before manufactur- 
ing of commercial cars was practically 
terminated, manufacturers were consid- 
ering a plan of emphasizing gross 
weight rather than tonnage rating. It 
would be ideal if one rate could be used 
for liability covers on commercial cars 
and then allocate the cars to rating 
classifications by industry or business. 
There are some impractical aspects of 
such a plan. Experience still shows very 
definitely that the larger and heavier 
trucks do create more exposure than the 
small ones. So it does not seem as 
though one liability rate for a truck in- 
dependent of its gross weight is justi- 
fied. It is possible that mileage can be 
used in the rating of commercial cars, 
This problem is being studied. 

Mr. Hart suggests that development 
of future rating plans may permit the 
injection of a minimum commission re- 
quirement. Automobile casualty rates 
were low in maay territories before the 
war, and it is hardly fair to expect that 
an agent in a territory where the rates 
are very low will go after this business 
as aggressively as he would if his return 
were more commensurate with his ef- 
fort. In these low rated territories, the 
agent spends considerable time in solic- 
iting and servicing his business and it 
is only reasonable that he be guaranteed 
a sufficient commission to pay his ex- 
penses and earn a reasonable profit. 


Car Owners Airplane Owners 


Aviation is destined to play a more 
important part than ever in transpora- 
tion of passengers and cargo after the 
war. This is an added reason why 
agents should pay particular attention 
to the development of automobile busi- 
ness for it is logical to assume that the 
aviation field is going to find many of 
its best customers in the group that now 
or will then own automobiles. 

“We are going to hear more in the 
future as to automobile compulsory in- 
surance versus financial responsibility 
laws,” Mr. Hart said. Legislatures in 
many states this year gave a lot of con- 
sideration to this problem and some 
passed financial responsibility measures 
or amendment. As a people, Americans 
are becoming more willing to make 

(CONTINUED ON PAGE 28) 
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Continental Makes 
Home Office Shifts 


advanced 
super- 


and 


Continental Casualty has 
three men and added an agency 
visor to the home office accident 
health department. 

Following 3% years underwriting ex- 
perience in the ‘Chicago branch office as 
well as in the home office, B. K. Holli- 
day has been promoted to chief under- 
writer, commercial and non-cancellable 
divisions. He is a Hoosier by birth and 
fought with the Marines in China before 
he joined Continental in 1939. Frank 
Heide, from the Chicago branch office, 
joins Mr. Holliday’s staff in the home 
office. 

A. S. Johnson, special representative 
of the commercial accident and health 
division for five years, has been trans- 
ferred from the Ohio service office at 
Columbus as assistant to J. K. Dennis, 
superintendent of agents of the com- 
mercial and non-cancellable divisions. 
He will continue his field work, travel- 
ing cut of Chicago. 

C. L. Kaiser became agency super- 
visor of the commercial and non-can- 
cellable divisions and: will travel out of 
the home office. He was asistant to 
the president of Illinois Life for eight 
years, spent three more years in Crum 
& Forster’s western department at 
Freeport, Ill., and has been a home office 
underwriter with Economy Auto of that 
city for four years. 

J. H. Gebbie has been promoted to 
assistant to Fred B. Whiteley, chief 
underwriter of the hospitalization, fran- 
chise and disability divisions. He has 
been continuously in the home office 
underwriting department since 1936, ex- 
cept for 2% years when he was in charge 
of claims for Goodstein & Leibig, Con- 
tinental’s general agency in Philadelphia. 


Sixty-five Companies Write 
Farm Volunteer Policy 


Harold R. Gordon, 
tary Health & Accident Underwriters 
Conference, announces that 65 com- 
panies covering every state in the union 
(except New York where another plan 
has been put into effect) will issue the 
new Victory Farm Volunteer accident 
policy. The policy has already been ap- 
proved in most states and will be ready 
for issuance by all companies when the 
boys and girls are enrolled. 

In addition to enrollees of the Victory 
Farm Volunteers (boys and girls) the 
policy will be available to members of 
the Woinen’s Land Army of the United 
States Crop Corps. This branch is made 
up of women over 18 who will do farm 
work this summer. W illingness to do at 
least one month’s work is necessary to 
qualify. Most of the workers in the 
Women’s Land Army, like those in the 
Victory Farm Volunteer group, will 
have no previous accident insurance ex- 
perience. 

Companies writing the new form are: 
Allegheny Mutual, American Benefit, 
Minn.; American Casualty, American 
Employers, American Farmers Mutual, 
Minn.; American Guarantee & Liability. 
American Income, American of Dallas, 
Benefit Association of Railway Em- 
ployes, Business Men’s Assurance, Cen- 
tral Assurance, Columbia Casualty, Com- 
mercial Casualty, Country Life, Crafts- 
man, Employers’ Liability. 

Farm Bureau Mutual Auto, Federal 
Casualty, Federal Life & Casualty, Fire- 
man’s Fund Indemnity, First National 
Indemnity, Neb.; General Accident, 
George Rogers Clark Casualty, Globe 
Casualty, Great Northern Life, The 
Hoosier Casualty, Illinois Bankers Life, 
Illinois Mutual Casualty, Income Guar- 


executive secre- 


anty, Indemnity of North America, Inter- 
Ocean Casualty, Inter-State Business 
Men's. 


Loyal Protective Life, Maryland Cas- 
ualty, Massachusetts Bonding, Merchants 
Mutual Casualty, Metropolitan Casualty, 
Mutual Benefit Health & Accident, Mu- 
tual Reserve, Colo.; National Casualty, 


National Travelers Casualty, North Am- 
erican Accident, Occidental Indemnity, 
Occidental Life, Ocean Accident, Old Line 
Life, Metropolitan A. & H., Omaha, North 
American Life & Casualty, Wisconsin 
National Life. 

Pioneer National Casualty, Postal Un- 
ion Life, Provident Life & Accident, 
Southern Fidelity Mutual, State Automo- 
bile, Ia.; Teachers, Seattle; Time, United, 
Chicago; United, Lincoln; United Pacific, 
Virginia Health & Accident, Washington 
National, West Coast Life, Western Re- 
serve Life, Woodmen Accident and 
Zurich. 


Liberalization, Education 
in Accident-Health Urged 


COLUMBUS—C. F. Harroll, Inter- 
Ocean Casualty, Dayton, president of 
the Ohio Association of Accident & 
Health Underwriters, in an address 
Monday before the Columbus associa- 
tion on “Opportunity and Responsibil- 
ity for the Accident and Health Under- 
writer,” declared that underwriting and 
the “general attitude toward policy- 
holders should be liberalized;” that new 
policies should be created to satisfy the 
new demand, and that health and acci- 
dent men should reach as many of the 
so-called indigent people as _ possible. 
To accomplish this, he urged establish- 
ing an educational system of better 
planned effort, because “if we don’t do 
these things, any success we may have 
now in stopping unfavorable legislation 
will be short-lived and they will come 
back at us again. 

Mr. Harroll urged a test of fitness for 
new men brought into the business. He 
said they should be given a reasonable 
education in the business and should be 
told that their time is not their own. 
They should be sold, he said, on the 
fundamentals of the health and accident 
business; they must talk accident and 
health protection as a full coverage “and 
not get led off the regular path by spe- 
cialized effort on supplementary forms 
such as hospital, automobile personal in- 
jury, limited or stated coverage or medi- 
cal reimbursement policies.” 

He said that these forms have their 
place and fill a very definite need, but 
they should not be used to the exclusion 
of regular full coverage policies, for 
such action is more likely to lead to na- 
tional control of the business. No so- 
cial or economic program for the people 
is complete without protection against 
accident and sickness, Mr. Harroll de- 
clared. “We should shake off our com 
placency,” he said, “and work to the end 
that as many people as possible in all 
branches of business, professional and 
working groups may be reached with a 
favorable opportunity to have accident 
and sickness insurance.” He urged an 


established work program from the 
home office that will benefit all field 
men. 





Radio Sales Are Now 
Affected by Motor Situation 


Some companies are advertising a 
penny a day policy. Seemingly people 
are not so much interested in buying 


accident insurance over the air with the 
thought in mind that automobile driv- 
ing is so much curtailed. It is obvious 
that they have the automobile hazard 
in mind. These companies, therefore, 
are endeavoring to work on a combined 
health and accident policy that can be 
sold over the radio. Any policy intend- 
ed to be sold over the air must have a 
real appeal and must be at low cost. In 
other words there must be special bait. 


Underwriting Forum for Bureau 


One of the features of the annual 
meeting of the Bureau of Personal Ac- 
cident & Health Underwriters at the 
Roosevelt Hotel, New York City, May 
26-27, will be an underwriting forum 
conducted by Laurence B. Soper, assist- 
ant secretary of Connecticut General 


Life. As previously announced, there 
will be addresses by Dr. H. W. Ding- 
man, vice-president and medical director 
of Continental Assurance; Dr. G. A. 
Gonzales, chief medical examiner of the 
city of New York, and John M. Powell, 
president of Loyal Protective Life. 
Harry Prevost, U. S. F. & G., chairman 
of the governing committee, will give his 
annual address and these committee re- 
ports will be presented: Underwriting, 
George Goodwin, Connecticut General 
Life; statistical E. S. Fallow, Travelers; 
manual, Neil J. Brown, Hartford Acci- 
dent. 


Becker Slated in Seattle 


Fred C. Becker, state manager of 
Great-West Life, is slated to be ele- 
vated to the presidency of the Seattle 
Accident & Health Managers Club at 
the annual meeting Friday. 

Mr. Becker has been vice-president 
the past year. U. H. Hangartner, Re- 
liance Life, this year’s secretary-treas- 
urer, is slated to become vice-president 


and W. M. Dow, Travelers, is secretary- 
treasurer. New trustees will be 
Frank L. Vernon, Maryland Casualty, 


and Lloyd A. Perkins, Pacific Mutual, 


retiring president. 


Philpott St. Louis President 


New officers have been elected by the 
Accident & Health Underwriters of St. 
Louis. They are: President, Frank R. 
Philpott, Monarch Life; vice- -president, 
J. Leon Hughes, Columbian National 
Life; secretary-treasurer, Sydney Alt- 
man, Metropolitan Life. 





Boston Claim Men Elect 
BOSTON—The Boston Life & Acci- 

dent Claim Association at its annual 

meeting and dinner elected these offic- 


ers: President, William I. Newton, 
Craftsman; vice-president, Harry J. 
Cochran, Maryland Casualty; secretary, 


John S. Whittemore, Eastern Commer- 
cial Travelers; treasurer, George R. Ba- 


con, N. C, Hamilton Co. V. A. Fay, 
Equitable Society, and Lester L. Ivers, 
Travelers, were added to the executive 
committee. Mr. Fay, retiring president, 
was presented an engraved gavel. 


Okla. Agency Wins Certificate 


In competition with 20 other offices, 
J. P. Harris, district manager in Okla- 
homa of Mutual Benefit Health & Ac- 
cident, won the certificate of honor 
offered by the company for new business 
and bond sales for a 60-day period. His 
agency led all in writing new business 
and in purchasing more war bonds and 
stamps. 





Doctors for Medical Care Plan 


The Oklahoma State Medical Associ- 
ation has endorsed the idea of prepaid 
medical and surgical care and author- 
ized appointment of a committee to put 
it into effect in Oklahoma, probably 
within 30 days. 





Security Life & Accident of Denver has 
entered Nevada. 








Favor Stricter Responsibility Act 

HARTFORD—The Connecticut sen- 
ate’s motor vehicles committee reported 
favorably on a bill providing that any 
person convicted twice within 12 months 
of violation of traffic laws would then 
be required to furnish adequate proof of 
financial responsibility before he could 
resume driving. 

Under the present laws, proof of 
financial responsibility is required after 
either first or second violation of most 
motor vehicle laws but including all 
rules of the road in this category will 
cure a major deficiency in enforcement 
and provide more complete financial pro- 
tection, according to the chairman. 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 





Insurance salesmen get around— 
hear a lot of stories! 
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for our country. 
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* Here's a wartime job we all can do. 
It's simply this: Be a rumor-warden. 
Every time you hear a story that 


like it originated in Mr. 


Goebbel's Berlin lie machine, squelch it 
then and there. 


Urge whoever repeated the bit of 


"hot tip" or "they say" variety 


Insurance 


men make a wide variety of contacts 
among men in all lines of business. If 
all of us keep our ears open for stories 
which might in any way benefit our 
enemies, and stop those stories from 


spreading, we can do a great service 


cO., Inc. . 
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EVERYONE 
WANTS THE BEST 
some INSIST on it! 
Those who do, usually 





wont compromise. 


When a representative of the 

“Prompt Paying Preferred” 
meets this type of prospect he has 
nothing to fear, because he knows 
that when talking PREFERRED 
ACCIDENT he is talking against 
a background of [58 years expe- 


rience in the handling of claims for 
PREFERRED risks, for those—— 


Who Wanted the Best 


80 MAIDEN LANE, NEW YORK 
Edwin*B. Ackerman, President} 
Automobile « Accident « Burglary « Plate Glass « Liability + Compensation 


—Branch Offices— 
Boston ¢« Buffalo « Chicago e Los Angeles * Philadelphia « Pittsburgh « San Francisco « Newark 
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CHANGES IN CASUALTY FIELD 





Wisconsin Rating 
Plan Experience 
Viewed by Haydon 


MILWAUKEE—At the annual meet- 
ing of the Wisconsin Compensation Rat- 
ing & Inspection Bureau, Lumbermens 
Mutual Casualty and Bankers Indemnity 
were reelected for three-year terms to 
the governing committee. Hartford Ac- 
cident was reelected to the rating com- 
mittee and Hardware Mutual Casualty 
was elected to succeed American Mutual 
Liability for a three-year term. 

During 1942, the war production 
brought a tremendous upsurge in com- 
pensation coverage, George F, Haydon, 
general manager, reported. This in turn 
emphasized the requirement of more 
and more supervision on the part of fed- 
eral authorities and the introduction of 
new rating plans, the flaws in which are 
now corrected. 

Che multi-split experience rating plan 
continues to give satisfaction as it fur- 
ther unfolds itself, the only noticeable 
factor being the decrease in average risk 
credibility which in part has been antici- 


pated, Mr. Haydon pointed out. The 
growing shortage of registered nurses 
through the demands of the armed 


forces may require liberalization of the 
accredited nurse requirements for credit 
for hospitals with dispensary and nurse. 


Can’t Raise on Present Policies 


INDIANAPOLIS—Insurers in In- 
diana do not have the right to increase 
premiums on existing workmen's com- 
pensation policies unless both parties 
agree, or there is a clause in the con- 
tract ermitting increases, Attorney- 
General Emmert has ruled. The ruling 
was requested by Commissioner Vieh- 
mann, who asked whether increased 
benefits granted by the 1943 legislature 
under the workmen’s compensation law 
permit the companies to charge higher 
rates, 


Cal. Hearings Following 
Comp. Probe Start Soon 


The investigation of 
insurance that has been conducted by 
Commissioner Caminetti of California 
for the past 18 months will culminate 
in the opening of hearings in Los An- 
geles about June 1. It is indicated that 
particular attention has been given to 
companies writing participating insur- 
ance and the offenses with which they 
are to be charged include false payroll 
audits, irregularities in dividend matters 
and irregularities in classification. The 
hearings may consume several months. 


compensation 


Suggests Lawyers’ Panel to 
Give Advice to Injured 


NEW YORK—Lay representatives 
of claimants in workmen’s compensa- 
tion cases would be eliminated and their 
places taken by a panel of lawyers giv- 
ing free advice to injured workmen, un- 
der a setup which counsel for the More- 
land inquiry into compensation claims 
abuses mentioned at a hearing during 
which B. J. O’Rourke, a licensed lay 
representative, repeatedly refused to an- 
swer questions. 

Lay representatives 
license from the state department of 
labor and many of them have been ac- 
cused in the investigation of taking ad- 


operate under 





Draft exempt, experienced casualty wunder- 
writer by well established Chicago Agency. 
Good opportunity. Give full particulars and 
salary desired. Address R-79, The National 
Underwriter, 175 W. Jackson Blvd., Chicago. Ill. 








vantage of claimants and paying and ac- 
cepting kickbacks in their dealings with 
referees, doctors and others. 

In questioning Mr. O’Rourke, the in- 
quiry’s counsel, H. T. Stichman, men- 
tioned the possibility that the Moreland 
commission might recommend _ that 
there be established a panel of lawyers 
to be paid by the state to give free ad- 
vice to claimants, thereby eliminating 
the lay representatives. The injured 
workmen pay these lay representatives. 


Am. Surety Boston, 
and Coast Changes 


Pybvcns B. Hammond, Boston manager 
American Surety and New York Cas- 
ate, will become manager at San Fran- 
cisco succeeding R. D. Weldon who will 
become resident vice-president. Elmer 
S. Ricker, assistant manager will suc- 
ceed Mr. Hammond. Maurice L. Jenks, 
Jr., now special agent, becomes assistant 
manager. 

Mr. Hammond joined American 
Surety as special agent at Salt Lake City 
in 1920. He was appointed assistant 
manager there in 1924, and manager in 
1926. He was appointed home office 
special agent of the cost district in 1929 
and in 1933 he became Boston manager. 

Mr. Ricker was graduated from Bos- 
ton University in 1924. He went with 
American Surety in 1925 and was ap- 
pointed special agent at Boston in 1931. 
In 1937 he was made assistant manager. 

Mr. Jenks went with American Surety 
in 1930 at the home office. 


FPHA Contract 


Bond Decision 


NEW YORK—The Federal Public 
Housing Authority has indicated that it 
will require both performance and pay- 
ment bonds on all lump sum construc- 
tion contracts and has advised the 
Towner Rating Bureau that the perform- 
ance bond will be in the amount of 50% 
of the contract price, while the payment 
bonds will be in amounts required by the 
Miller act. 

The Towner Bureau has announced 
that on contracts awarded on and after 
May 15 the premium rates on class B 
construction contracts are: First $750,- 
000, $8; next $750,000, $7.50; next mil- 
lion, $7; above $2.5 million—$6.50. These 
rates include both performance and pay- 
ment bods. The minimum premium is 
$10. The corresponding rates for the 
above brackets on Class A construction 
contracts are: $6, $5.62, $5.25, and $4.875, 
the minimum premium being $7.50. 

Following are the total production 
costs, commissions to producers being 
not more than two-thirds of the total 
production cost: First $1,000 of premium 


—25%; next $1,500—221%4%; next $2,500 
—17%%; next $13,750—15%; next $18,- 
750—-124%4%; next $28,7 50—10% : next 


$43,750—5%; 
214%. 

These rates and commissons are ap- 
plicable to both general and subcontracts 
written for the FPHA or contractors 
(general or sub) performing such con- 
tracts. They are for the duration of 
the present emergency only. The above 
rates are On a maximum 12-months 
basis and where the stipulated time ex- 
ceeds 12 months information is to be 
submitted to the Towner Bureau for 
spate seta 


over $100,000 premium— 





Beveridge in United States 
NEW YORK-—Sir William  Bev- 


eridge, author of the “cradle-to-grave” 
social security proposal, has arrived in 
this country to gather data on ways to 
provide maximum employment after the 
war. At a press conference he ex- 
pressed confidence that his report would 
be accepted by the British government. 





New Amsterdam 
Minneapolis Change 


Clifford G. Cedarleaf, formerly with 
Hartford Accident, has been appointed 
manager of New Amsterdam Casualty 
at Minneapolis. Mr. Cedarleaf started 
in the insurance business in Minneapolis 
about 26 years ago as a boy. He was 
with W. B. Joyce & Co. for a time, and 
then after experience as an agent joined 
Hartford Accident. He was an under- 
writer and later special agent. About 
five years ago he went to Buffalo for 
Hartford Accident, and for the past 
three years has been manager of that 
company’s service office in Albany, 


Merle W. White will continue in 
charge of the claim department for New 
Amsterdam Casualty in Minneapolis 
and W. F. Froelich, special agent there. 


Transfer Kerns to Chicago 


-. A. Kerns has been appointed man- 
ager of the Manufacturers Casualty 
claim department in Chicago. He for- 
merly managed the Pittsburgh claim de- 


partment and has been with the 
company for six years. Mr. Kerns suc- 
ceeds H. J. Ball, who recently was com- 


missioned a lieutentant (j.g.) in the 
navy. 
Arnholt Assistant Manager 

C. K. Arnholt, casualty field assistant 


of Travelers in the Peoria, Ill., branch, 
has been promoted to assistant manager 
there. 


McFarland Dallas Manager 

Sharp McFarland, formerly 
Texas insurance department, 
appointed Dallas branch 


the 
been 


with 
has 


manager of 






HOW MUCH 


E. E. Smiley to 
High Tex. Post 


Edward E. Smiley has been appointed 
resident vice-president of Continental 
Casualty in charge of the Texas service 
office, Dallas. He will be in complete 
charge of all Texas operations and will 
be assisted by Frank L. Harris, who will 
continue as associate manager. 

Mr. Smiley joined the Continental or- 
ganization as superintendent of liability 
and surety agents at the opening of the 
Dallas office last October with a back- 
ground of 14 years of insurance experi- 
ence in the southwest. Following 
graduation from Southern Methodist 
University, he served for eight years as 
special agent in Dallas and from 1936 to 
the early part of 1942 he was state man- 
ager for another company and immedi- 
ately prior to his association with Conti- 
nental, he was connected for eight 
months with a general agency. 








American Indemnity with headquarters 
in the Kirby building. 


Hearing on Wis. Compulsory Bills 


MADISON, WIS.— Hearings were 
held on two assembly bills providing 
for compulsory automobile insurance. 
Stock and mutual automobile insurance 
company representatives are opposing 
the measures. In view of the number 
of cars taken off the road and the re- 
stricted travel of those using the high- 
ways, it was argued that this is no time 
ot pass compulsory insurance bills. An 
attempt will be made to solve the prob- 
lem by strengthening the financial re- 
sponsibility law. 











Faith in the powers of 
a pinch of salt proved 
as dependable as any 
other good-luck charm 
when insurance protec- 
tion was unknown. Have 


your assured been advised of the complete 


PROTECTION 


protection available through policy contracts 


designed to meet today’s needs? You'll find 


IN A PINCH 


the unexcelled facilities of the General Acci- 


dent and Potomac organizations of worth- 


OF SALT? 


while assistance in writing Casualty, Accident 


and Health, Fire and Marine coverages. 


AGENCY DEPARTMENT 
GENERAL BUILDINGS 


PHILADELPHIA 
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SURETY 
Fidelity Losses Increase; 


Premiums Up Substantially 


Losses of the surety companies under 
fidelity coverages have increased sub- 
stantially over a year ago. The larger 
number of claims are about evenly 
divided between merchandise and money. 
There is considerable food, liquor, etc., 
being stolen, usually as a result of collu- 
sion between employes. There is also 
a big increase in bank embezzlements. 
It is expected that the companies may 
show a 10 to 20% increase in loss ratio 
this year. This would not be too high 
a loss ratio, surety companies believe, 
and would probably result in even more 
protection being sold. Fidelity 
have been climbing. 





sales 


Gerrard Bond Manager of 
Mitrs. Cas. in Pittsburgh 


W. W. Gerrard has been appointed 
manager of the bonding department of 
Manufacturers Casualty at the Pitts- 
burgh branch office. Mr. Gerrard has 
been a resident of Pittsburgh all his 
life, and while broadly experienced in 
insurance is well known as a specialist 
in fidelity and surety bonding particu- 
larly judicial bonding. From 1925 to 
1932 he was in the surety department of 
the Southern Surety at Pittsburgh and 
since then with Continental Casualty’s 
Pittsburgh office as assistant manager 
of the surety department for several 
years. 


The Surety Underwriters Association 
of New Jersey will hold a meeting at 
the Echo Lake Country Club, West- 
field, N. J., June 8. 


ASSOCIATIONS 


FBI Man Thanks Cincinnati 
Group for Aid 


CINCINNATI — The Cincinnati 
Claims Association was addressed by 
L. A. Obenshain from the local office 
of the FBI at the monthly meeting. He 
spoke of the FBI work in combating 
sabotage and expressed appreciation for 
assistance given by the association mem- 
bers in protecting America on the home 
front. The annual picnic will be held 
at the Hartwell Country Club June 10. 

The situation in a Kentucky town 
where 14 automobiles recovered from a 
theft ring have been impounded was 
discussed. Insurance companies are 
interested in recovering at least two of 
these cars. The impounded cars will 
not be released until September. A 
storage charge of $20 a month is being 
assessed, though most of those involved 
in the case have been convicted. 

A suggestion was made the association 
establish a central file listing qualifica- 
tions of physicians, garages and similar 
services used by adjusters, as has been 
done in other cities. It aids adjusters 
in ascertaining names of outstanding 
psychiatrists, orthopedic surgeons, etc., 
who can be used in court testimony. 
Secretary Moesta reported a substantial 
balance in the treasury. 














Illinois Mutual Supervisors Meet 

Good business throughout the central 
middle western states in which Illinois 
Mutual Casualty operates was reported 
by field men, who predicted a 15% 
increase in paid premiums in 1943, com- 
pared to 1942, as field supervisors con- 
vened in Peoria to plan future activi- 
ties. President E. A. McCord was host. 
He was congratulated for the results in 
“President's Month.” 

Present were C. B. Stumpf, general 
agent and R. C. Rosa, both of Madison, 
Wis.; Thomas Fish, Jr., Taylorville, Ill: 


A. C. Sauer, Oregon, Ill., and W. H. 
Inman, Indianapolis. 





PERSONALS 


R. C. Larson, field supervisor of 
Aetna Casualty, is now on a tour of the 
middle western territory. He visited 
Chicago last week. 

E. C. Due, vice-president of New Am- 
sterdam Casualty, was in Chicago last 
week visiting with H. N. Douglass, Chi- 
cago branch manager. Mr. Due on his 
western trip also visited Minneapolis 
and St. Louis. 

Assistant Secretary Eugene A. Gid- 
dings has completed 40 years in the 
service of Aetna Life. He was connected 
with the actuarial department of Con- 
necticut Mutual Life before he joined 
Aetna’s accident accounting depart- 
ment in 1903. Subsequently, he was ad- 
vanced to the general bookkeeping de- 
partment and, in 1926, was elected an 
assistant secretary. 

Mr. Giddings is chairman of the an- 
nual statement committee of the Asso- 
ciation of Casualty & Surety Account- 
ants & Statisticians. 

D. J. Wellenkamp, publicity and ad- 
vertising manager of Washington Na- 
tional, has been made director of 
publications, and editor of the Washing- 
ton National “Review,” which is pub- 
lished fortnightly. He had a fine 
experience in his line. He is resource- 
ful and his material is sprightly. 





W. W. Wolpert, special agent of 
Maryland Casualty, Minneapolis, who 
fractured a shoulder blade when he 


slipped on an icy sidewalk at Austin, 
Minn., last February, this week was 
able for the first time to get back on 
his job. His first trip was to Austin. 
Ogden Davidson, United States man- 
ager of Accident & Casualty, has com- 
pleted a tour of the Pacific Coast field. 
He spent the past week in the Pacific 
Northwest, meeting V. A. Peterson, 
northwest manager, at Portland and 
then going on to Seattle where the com- 


pany maintains its northwest depart- 
ment offices. Mr. Davidson visited 
Chicago this week en route to New 
York. 


David E. Hughes, registrar of the 
Travelers companies, has completed 40 
years with the organization. He joined 
Travelers as secretary to the late John 
B. Lunger, then vice-president. He was 
transferred to the agency department in 
1912 as contract attorney and was 
appointed registrar in 1928. 

J. A. Swearingen, secretary fidelity 
and surety department of Aetna Casu- 
alty, is making a western tour, including 
a visit to Detroit, Chicago, Milwaukee 
and Minneapolis. 

E. C. Forsythe, who resigned the 
other day as chief of the safety section 
of the army’s seventh service command 
with headquarters at Omaha, making 
public at the same time certain criticisms 
of the safety work of the army, was for- 
merly in the insurance business. At one 
time he was with the Lion Oil Company 
at Eldorado, Ark. Then he was with 
American Mutual Liability at Indiana- 
polis and*for about a year was with 
Marsh & McLennan in Indianapolis. He 
was with the Department of Conserva- 
tion at Washington after that and then 
went into the Omaha position. 

A group of Continental Casualty ex- 
ecutives in the Chicago branch together 
with Ray H. Johnson, president of the 
Insurance Brokers Association of II- 
linois, and Harold Carlson of the Strom- 
Carlson & Lauer agency enjeved a three- 
day tishing expeaition at High Falls 
Lake near Crivitz, Wis. More or less the 
same group makes this trip each year at 
about the same time. The group in- 
cluded Henry Lustgarten, associate 
manager; Palmer Olstad, surety mana- 
ger; James Croft, compensation and 
public liability department; A. C. Resek, 
G. W. Murbach, superintendent of Na- 
ticnal Casualty, and his son, Donald 
Murbach. 





CUSTOM-MADE 
INSURANCE 


These are times when it is often wiser to tailor 
the insurance to the client than to fit the risk 


to a ready-made policy. 


When you are confronted with an unusual risk, 
bring your problem to Indemnity. The excep- 
tional is no exception with this thoroughly 


experienced company. 


Indemnity has the background and facilities to 
assure you of practical and effective coopera- 
tion on extraordinary types of insurance to 


meet almost any current need. Consult us. 


CASUALTY 
FIDELITY 
SURE Pa 





CAPITAL $2,500,000 
Indemnity Insurance Company 


of NORTH AMERICA 


PHILADELF.ALA 


and its affiliated companies write practically 
every form of insurance, except life. 


Service Offices located in principal cities. 
Complete nation-wide Insurance Facilities for Agents and Brokers 
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Successful Sales 
Conaress in K. C. 


(CONTINUED FROM PAGE 21) 


quently the comprehensive liability pol- 
icy will become standard coverage and 
agents will have to give reasons why it 
should not be carried, if they do not 
wish to sell it. 

Now is the time to sell clients on 
comprehensive liability coverage and get 
them in the habit of carrying full insur- 
ance, Mr. O’Connor said. They have 
money and the tax situation makes a 
legitimate business expense, for which 
they will get materially improved pro- 
tection, almost an attractive proposition. 
He said insurance should not be sold 
simply as a tax deduction, as such busi- 
ness will inevitably go off the books as 
soon as money becomes tighter. But 
the tax situation has certainly lessened 
sales resistance and there is no reason 
why an insurance man should not capi- 
talize on it. If the coverage is properly 
sold, and particularly if the assured is 
educated to buy complete, airtight cov- 
erage when selling is easier, the assured 
is likely to stay in the habit of buying 
this protection even when times are 
more difficult and perhaps when selling 
the coverage as an innovation would be 
impossible. 

Mr. O’Connor called the new compre- 
hensive personal liability ideal coverage 
from the viewpoint of the agent or pro- 
ducer. It can be sold to any person who 
is responsible enough to care something 
about his liability to the public and who 
is not so pinched that he cannot pay a 
small premium. The premium is low 
enough to be no sales obstacle to the 
vast majority of clients of any office, 
but it is high enough so that it is worth 
the time of the producer. 

In selling the personal liability policy, 
Mr. O’Connor suggested outlining each 
of its features. Some feature is bound 
to appeal to almost everyone, so it is 
important to miss nothing in describing 
it. The term “personal activities’ may 
not mean much to a client, so Mr. 
O’Connor suggested outlining the sports, 
bicycle and similar coverages in detail. 
The fact that it covers liability of minor 
children is most important—this should 
move almost everyone with children. 
Also, this coverage for the first time 
makes the contract salable to persons 
living in apartments. It has been prac- 
tically impossible to sell residence liabil- 
ity insurance to those persons, but they 
will quickly realize that their children 
may cause even more trouble in an 
apartment building than in a house and 
will be interested. He also urged push- 
ing medical payments coverage, empha- 
sizing that it enables servants and guests 
to be paid without raising any questions 
of liability or suspicion of collusion. He 
said he hoped that medical payments 
protection would eventually be extended 
beyond the residence, 


‘ 


The Sunflower Blue Goose puddle at 
Wichita is again sponsoring a _ high 
school graduate at the Kansas Boys 
State which convenes in Wichita in 
June. 








FIELDMAN WANTED 


By progressive Pittsburgh Branch of prominent 
conference casualty company. Will consider 
underwriter who has field sales ability. Prefer 
experience in Western Pennsylvania or Eastern 
Ohio territory. Thorough knowledge of cas- 
ualty lines required. Salary commensurate with 
ability. Write stating age, draft status and ex- 
Our employees know of this adver- 


perience. 
tisement. Address R-85, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, Ill. 














Casualty Adjuster—Management and Field ex- 
perience covering 20 year period. Excellent 
reference — Married — Draft oot — Age 47 
years. Desires PERMANENT CHICAGO connec- 
tion taking charge of Claim office, will also 
consider Supervisor or Examiner position. Now 
employed. Address R-84, care The National 
Underwriter, 175 W. Jackson Blvd., Chicago, Ill. 














Non-Can A. & H. Policy 


Continental Assurance has issued a 
new non-cancellable sickness and acci- 
dent coverage. It offers a choice of 
three elimination periods and two ag- 
gregate limits. Policies are guaran- 
teed renewable to age 60 and cannot be 
altered, changed, amended or cancelled 
by the company after issue, except for 
non-payment of premiums. The con- 
tracts will cover both total and partial 
disability and will not require house 
confinement. Additional indemnity will 
be offered from first day for hospital 
confinement. 

Choice of elimination periods and 
amount of aggregate income, both of 
which are features of this new contract, 
make the coverage adaptable to the 
needs of all male income groups not of 
excessive occupational hazards. 

The company has been writing total 
and permanent disability benefits in con- 
junction with life policies for the past 
several years. The addition of a sepa- 
rate non-cancellable accident and_ sick- 
ness contract permits greater flexibility 
in writing income protection, according 
to the company. 


Present Good, Future Bright 
for Automobile Business 


(CONTINUED FROM PAGE 23) 
everyone provide for the discharge of 
his responsibility to others. It is in- 
teresting to note, he said, that the ex- 
perience of Massachusetts under com- 
pulsory automobile insurance since 1927 
has been considered by legislative com- 
mittees of many states but none has seen 
fit to adopt compulsory coverage. Appar- 
ently the trend is toward a strong finan- 
cial responsibility law rather than com- 
pulsory insurance. Experience of states 
with financial responsibility legislation 
will be followed with great interest. 
Obviously it is up to the state to decide 
what it wants and it is then the respon- 
sibility of the companies to meet the 
demands of the state. 

Mr. Hart does not believe that 
agents have been given enough credit 
for the work they have done in convinc- 
ing car owners of the need for automo- 
bile casualty coverage. He said insur- 
ance people talk a great deal about pre- 
miums without fully realizing what 
those premiums have done. In 1942 
companies paid almost $250,000,000 in 
automobile bodily injury and property 
damage claims and claim expense. Using 
average claim figures this represents 
around 430,000 bodily injury claims and 
1,400,000 property damage claims. The 
agent should have credit for having 
made life a lot happier for the car 
owner in those cases. 


Soriero Tells How to Sell 
Theft and M. & S. Policies 


(CONTINUED FROM PAGE 21) 
man and the agent with whom he was 
working discussed the hobbies of each 
prospect before calling on him. If he 
was a fisherman or hunter they pointed 
out that he probably threw his gear in 
the car without much thought as to loss. 
If his wife had valuable jewelry or furs, 
they stressed that exposure. If he trav- 
eled a lot they pointed to the protection 
on luggage and $100 on money. This 
kind of approach eliminated the com- 
mon reply, “I have nothing to steal.” 

Mr. Soriero presented several typical 
questions on the new form and gave 
answers. They are: 

Coverage is carried in the amount of 
$1,000 under section b of insuring clause 
I and $150 applies specifically to a ring 
under section c of insuring clause I. The 
actual value of this ring is $350 and it 
is stolen away from the premises. Can 
the insured collect the actual value of 
the ring or only $150? Actual value. 
Specific insurance applies only on the 
premises. The grant of $1,000 insurance 
away from the premises applies to sec- 
tions a, b, and c indiscriminately. 

A policy is issued with $1,000 coverage 
under section b of insuring clause I 





(property other than jewelry, silverware 
and furs). Does the grant of $1,000 in- 
surance away from the premises apply 
to jewelry, silverware and furs? Yes. 

A son leaves the home to become a 
member of the armed services. Will he 
be covered away from the premises pro- 
vided he does not stay in any one camp 
more than 60 days? Yes, provided he 
stays in the western hemisphere. It 
would not matter if he stayed in a camp 
more than 60 days because he is still 
regarded as a member of the household 
and is not interpreted to have abandoned 
the premises to take up a temporary 
residence elsewhere. 

Damage coverage on 
malicious mischief in coverage A of in- 
suring clause I applies to “the interior 
of that part of any building occupied by 
the insured at the premises...”. Is this 
interpreted to include garages and out- 
building? Yes. If a boy takes a shot 
at a window with an air rifle and breaks 
it, is the damage considered to be to the 
interior of the building? No. 

In the definition of theft, it is said 
“mysterious disappearance of any in- 
sured property shall be presumed to be 
due to theft”. Would the coverage apply 


vandalism or 


if a stone were found missing from a 
ring and there were no evidence of 
theft? Yes, if the circumstances of loss 
were not known. 

A son leaves the home for college 


lives in a fraternity house or 
Will he be covered at college 


where he 
dormitory. 


for the first 60 days? He will be covered 
indefinitely. 

An insured leaves a camera and top 
coat in an unlocked car Is he covered 


if they are gone when he returns? Yes. 

Is property of guests covered under 
coverage A of insuring clause I’? Yes. 
Since the term “insured” is not defined, 
all persons are covered except those 
specifically excluded. 

Is property of guest covered under 
coverage B of insuring clause I? No. 


This coverage is specifically limited to 
the insured, a permanent member of his 
household and a residence employe. 

Are electrical and plumbing fixtures 
covered under coverage A of insuring 
clause I? Yes. Property in this section 
is not defined and hence includes both 


personal and real 
Are losses caused by 
ants Yes. 


property. 


guests 


and seryv- 


covered? Losses caused by 
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anyone are covered except theft, vandal- 
ism or malicious mischief committed by 
a relative of the insured permanently 
residing with him. 

Must the police be notified as required 


in the policy if an article is lost and 
there is no reason to believe it was 
stolen? We interpret this provision to 


mean that the 
only when there is 
crime was committed. 

What is the policy total where $1,000 
coverage is carried on the premises and 
$1,000 is granted away from premises? 
Theoretically, the total coverage is $2,- 
000 but the policy provides that any loss 
covered in whole or in part on the 
premises is excluded from the coverage 
away from the premises. 

How can coverage at secondary homes 
be extended beyond the 60 day period 
provided in the policy? Only by writ- 
ing a separate policy. 


police must be notified 
some evidence a 





M. & S. BROAD FORM 





In the past agents have advised com- 
mercial customers to protect money and 
securities by a combination of honesty, 
safe burglary, interior robbery, messen- 
ger robbery and forgery insurance, Mr. 
Soriero said in discussing the broad 
form money and securities policy. This 
was a patchwork coverage but the best 
protection available. There were a lot 
of headaches in the combination. These 
did not begin to subside until the new 
broad form appeared. Thanks to the all 
risk trend, he said, the agent can now 
recommend a combination of honesty, 
forgery, and broad form money and 
securities protection with every right to 
feel that when the loss occurs his cus- 
tomer will be protected. 

It can be sold to any commercial con- 
cern or professional firm not eligible for 
a bankers blanket bond. It may even 
be sold to stock brokers and investment 
houses if limited to securities only, he 
said. The annual premiums are $50 
under insuring clause 1 and $35 under 
insuring clause 2, bringing it within the 
reach of any average merchant. The 
best prospects are those insured for 
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whom the agent now is carrying safe 
burglary, messenger or interior robbery 
insurance. The additional cost will be 
insignificant to them, he said. Agents 
already have found that the sale of the 
form is comparatively easy. 


Protection Against All Loss 


Buying interest is aroused by the fact 
that money and securities are protected 
against all loss except war, infidelity, 
forgery and voluntary delivery. Infi- 
delity and forgery may be secured in 
separate contracts, and many agents 
are using these separate contracts to 
approximate comprehensive dishonesty, 
disappearance and destruction without 
the worrisome details incident to writ- 
ing a 3D contract. Such a combination, 
using group honesty insurance (blanket 
position bond) has the advantage over 
the 3D policy of avoiding restoration 
premiums and preserving honesty pro- 
tection intact regardless of losses sus- 
tained. 

Where the prospect carries a higher 
amount of interior robbery than safe 
burglary, as is often the case because 
money on hand at night is reduced by 
deposit during the day, Mr. Soriero sug- 
gested offering a broad form in an 
amount equal to the safe exposure plus 
additional protection during the day on 
the interior robbery form. He added 
that if the safe exposure runs higher 
than inside robbery exposure, as in the 
case of department stores where money 
is widely scattered during the day, the 
agent might suggest broad form equal 
to the interior robbery exposure with 
additional insurance. 

The booming sale of honesty insur- 
ance is evidence that employers are pre- 
paring for theft by the multitude of new 
employes they have had to entrust with 
the handling of money, he said. There 
is not so much evidence that they either 
recognize the carelessness of untrained 
employes as a source of money loss or 
realize that it is possible to insure that 
exposure. 


Disappearance Is Covered 


Mr. Soriero pointed out that the broad 
form money and securities policy is not 
limited to mysterious disappearance, it 
covers disappearance whether the cause 
is known or not. It protects the em- 


ployer when honesty insurance won't 
pay for lack of evidence or where the 
new employe honestly doesn’t know 


what became of the money or securi- 
ties he handled or where he does know 
what became of them but cannot re- 
trieve them. Untrained employes are 
also a source of many fires. The fire 
policy excludes loss of money and se- 
curities, but the broad form is available 
to close the gap. The employer nowa- 
days has more money being handled 
than before, which means that his ex- 
posure is greater, but he has less of a 
margin of profit because of taxes. Yet 
through high war taxes the government 
shares the payment of a considerable 
part of the premium with him. 


Insurance Librarians 
Prepare for N. Y. Rally 


The program has been completed for 
the meeting of the insurance group at 
the convention of the Special Libraries 
Association in New York, June 22-24. 
At a morning session June 22, there will 
be two speakers on “Adjustments to 
War Service; Personnel Shortages and 
New Activities,” they being Helen May 
Helme, Equitable Society, and Elizabeth 
Day Knapp, Life Presidents Associa- 
tion, 

The next morning Emma C. Turner, 
Hardware Mutual Casualty, and Rose 
Boots, Columbia University, will talk on 
“Staff Manuals.” The luncheon speaker 
that day will be Mrs. Hazel Ohman 
Oille, New York State Division of Com- 
merce, on “Review of Basic Social In- 
surance Literature.” That afternoon Dr. 
Eveline M. Burns, National Resources 
Planning Board, will give a talk on 
“Post War Planning.” On June 24, 
there will be a luncheon and that after- 
noon a visit to New York libraries. 


Hearne Is Secretary 
of Mfrs. Casualty 


All casualty underwriting depart- 
ments of Manufacturers Casualty have 
been placed under the executive con- 
trol of R. W. Hearne in his new appoint- 
ment as secretary. 

Mr. Hearne’s experience in under- 
writing extends back to 1916 at which 
time he began 10 years of service with 
the Zurich. In 1926 he went to the 
Phoenix Indemnity, where he was in 
charge of underwriting of compensa- 
tion, general liability and automobile 
lines in its New York office. For a 
time he was also in charge of the branch 
office in Cleveland, handling all lines to 
1930. 

In 1930 Mr. Hearne returned to 
New York, this time with the Southern 
Surety and Home Indemnity, in charge 
of compensation and liability under- 
writing. 

In 1932 he joined the Globe Indem- 
nity in New York in charge of compen- 
sation and liability underwriting, and 
this connection was followed in 1938 by 
his appointment as superintendent of 
the compensation and liability depart- 
ment of the Indemnity of North 
America. 


Casnite Leaders 
in Fla. in 1942 


1942 1941 
RB DO. B We @ Gone. ees $1,151,223 $924,430 
2. Hartford Accident. 840,155 673,359 
3. Lumb. Mut. Ill... 715,424 375,782 
Amer. Motorists. 9,930 5,110 
SE sianeeuwee 725,354 380,892 
4. TEMVOIOTR ccccssee 706,670 542,078 
Travelers Indem. 139,514 102,737 
rr 846,184 644,815 
5. Fidelity & Cas..... 659,691 650,692 
6. Liberty Mutual.... 564, 414,649 
7. Continental Cas... 558,617 517,085 
National Cas.... 46,575 75,373 


Total 
8. Amer. Fire & Cas. 
9 Standard Accident 
10. Maryland Cas. .... 


466,881 
482,780 


New Ala. Responsibility Bills 
BIRMINGHAM, ALA.—Two auto- 
mobile responsibility bills have been in- 
troduced in the Alabama house, One 
provides for automatic suspension of 
driving license upon conviction of vio- 
lating any state driving law, forfeiting 
of bond or failure to appear in any such 
cases. To get his license back the mo- 
torist must furnish proof of his ability 
to pay personal injury damages to $10,- 
000 and property damages to $1,000. 
The companion bill makes it compulsory 
to report an automobile accident and 
persons thus involved will have to fur- 


Secured Casualty , 
New Ind. Company 


Casualty has been _ incor- 
porated in Indianapolis as a running 
mate to Secured F. & M. Its authorized 
capital is $500,000 and Norman T. Rob 
ertson, president of the fire company, 
who also becomes president of the 
casualty company, states that 200,000 
shares will be sold at $2 a share. E. O. 
Burget, who is president of Peoples Life 
of Frankfort, Ind., and who is a director 
of Secured F. & M., becomes chairman 
of Secured Casualty. 

Vice-presidents of the casualty com 
pany are Otto G. Fifield of Gary, Ind.; 
J. I. Edson of National Discount Cor 
poration of South Bend, who is also a 
vice-president of Secured F. & M., and 
R. B. Parrott, executive vice-president 
of Secured Underwriters, Inc., and vice- 
president of Secured F. & M. 

Floyd W. Burns, Indianapolis attorn 
ney, is secretary-treasurer; H. R. Hazle- 
wood, assistant secretary, and H. E. 
Thomas is assistant secretary-treasurer. 


Secured 


nish the same proof of financial respon- 
sibility in order to retain their driving 
license. 
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Fair Practices in 
Settlements Urged 
by Bar Chairman 


LOS ANGELES — A. W. Davis, 
chairman of the joint committee of the 
California Bar Association and the Ad- 
justers Association of California which 
formulated the conference agreement on 
loss adjustments, spoke before the Cas- 
ualty Insurance Adjusters Association of 
Southern California on “Releases.” 

In regard to voiding releases, he cited 
Megee vs. Pasulis, (57 A.C.A. 285), de- 
cided last February. The court held the 
plaintiff's evidence sustained findings 
that the amount of the settlement was 
grossly disproportionate to the injuries, 
that the adjuster took advantage of Me- 
gee’s adversity, that the adjuster advised 
Megee regarding the merits of his claim, 
and that ‘Megee did not understand the 
effect of the release. 


Must Be Real and Free 


A release, Mr. Davis said, is a 
tract and is subject to the ordinary rules 
applicable to contracts. A real and free 
consent is essential to its validity. If 
the consent is not real or free, the re- 
lease is voidable. A consent to a release, 
like a consent to any contract, is not 
real or free when it is obtained through 








con- 


fraud, undue influence or mistake. Ne- 
gotiations for settlement while the in- 
jured party is partially incapacitated 


from his injuries are bound to give rise 
to contentions of undue influence where 
the injured party is not independently 
advised. Settlements negotiated early 
after the injuries are apt to be made 
under mistake of fact as to the nature 
and extent of the injuries and are apt 
to be voidable for such reasons. 

Section 1542 of the civil code provides 
that a general release does not extend 
to claims which the creditor does not 
know or suspect to exist in his favor at 
the time of executing the release which, 
if known, must have affected the settle- 
ment. Under this section and the rules 
of mistake of fact, a release can be 
avoided to claims for injuries not 
known to exist at the time settlement 
was made. 

There are three schools of thought re- 
garding the remedy tocorrect the abuses 
of high pressure settlements. The 
American and the California bar associa- 
tions favor the theory that abuses re- 
sult largely from bad ethics or lack of 
ethics in the men who represent some 
of the adjusting interests. Both associa- 
tions have been cooperating with adjust- 
ing interests to improve the ethics of 
adjusting claims. The second theory is 
that legislation should be adopted to 
regulate specific practices. Mr. Davis 
said his committee is sympathetic with 
this program so long as it is limited to 


as 


the adoption of rules of evidence, rules 
of presumption and burden of proof 
making it simpler to avoid releases 
which are obtained by improper prac- 
tices. 


The third remedy suggested by many 
lawyers for adjusting interests is that 
lawyers curb their own cohorts from 
soliciting cases and using the tactics 
against injured persons which they com- 
plain are used by adjusters. 


Buys New Orleans Building 


The United States Fidelity & Guar- 
anty has purchased a two-story brick 
building at 740 Gravier street, New Or- 
leans. The New Orleans branch office, 
of which John B. Wells is manager,will 
occupy the building. The building was 
occupied for many years by the New 
Orleans Stock Exchange. It is a well 
finished structure and is air conditioned. 


N. J. Claim Men Hold Dinner 

The New Jersey Claim Association is 
holding a dinner meeting this week in 
Newark. Standardization of the medical 
form for compensation cases will be dis- 
cussed. 
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State fea Loses 
Round in Wis. 


The second attempt by State Farm 
Mutual Automobile of Bloomington, IIL, 
to dismiss suits through which Commis- 
sioner Duel of Wisconsin sought to en- 
force his orders denying State Farm a 
Wisconsin license for 1940 and 1941 has 
been overruled by the Wisconsin su- 
preme court. On its first appeal to the 
supreme court, the demurrers of State 
Farm to Mr. Duel’s complaint were set 
aside. The big issue is whether the col- 
lection of a life membership fee from 
policyholders is in violation of the Wis- 
consin law, since no reserves are set up 
against this portion of the premium and 
it is not returnable to the policyholder. 

State Farm answered the insurance 
department’s complaint by stating that 
the life membership plan had been aban- 
doned in Wisconsin and charged that the 
issue was moot because the license years 
involved had expired. It filed motions 
to dismiss which were denied by Cir- 
cuit Judge Hoppmann of Madison. 

The supreme court upheld Judge 
Hoppmann and ruled that the second 
appeal had to be dismissed since it did 
not involve a final order of the lower 
court. 

The supreme court said that by rea- 
son of the steps taken in legal procedure 
State Farm has found a way to continue 
in business in opposition to a ruling of 
the state and during that time it claimed 
it was within its right. It now seeks 
a license for a current year and alleges 
abandonment of the practice objected to. 


Sommers Resigns Post as 
Ohio Casualty Manager 


Byron Sommers, manager of the Chi- 
cago branch office of Ohio Casualty, 
has resigned and expects soon to an- 
nounce an important connection with 
another company. Mr. Sommers has 
been Chicago manager of Ohio Cas- 
ualty for the last 10 years and connected 
with that company for 18 years. He has 
been in the insurance business over 20 
years. Mr. Sommers, a University of 
Illinois graduate, for a time was con- 
nected with Vacuum Oil Co. in the le- 
gal and credit department, then with the 
Matt Kenefick local agency of Michi- 
gan City, Ind., for two years. 

He went with Ohio Casualty, being at 
the home office for six months, then 
traveling Illinois as special agent for 
two years, Later he did claim work at 
St. Louis for two years then opened 
Minnesota for the company. He went 
to Chicago to help open the Chicago 
branch with C. K. Funk as co-manager. 
Mr. Funk now is downstate Illinois spe- 
cial agent of Ohio Casualty at Peoria. 

After two years Mr. Sommers went 
to Milwaukee and opened the Wiscon- 
sin office associated as special agent 
with Manager Elmer Kambe, remaining 
for 2% years. Then he returned to 
Chicago as manager 10 years ago, Un- 
der his direction, production volume of 
the Chicago branch, which supervises 
metropolitan area of Cook, Lake and 
Du Page counties, has risen more than 
10 times and has been changed from a 
very high loss ratio to a profitable basis. 
The office has had an_ underwriting 
profit for the last five years ranging 
from 8 to 15%, and aggregating $174, 
000. 

President Howard Sloneker Ohio 
Casualty and James I. Scott, executive 
vice-president, were in Chicago last 
week conferring with Manager Som- 
mers following his resignation which is 
effective Aug. 15. 


No Convention This Year 


John A. Millener of Rochester, N. Y., 
secretary Federation of Insurance Coun- 
sel, took a poll of the members of the 
board of governors and officers to ascer- 
tain their opinion as to whether it should 
attempt to hold a meeting this year. 
They have unanimously voted that the 
Federation should suspend its meeting 
this vear. 
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Know Your Subemuie 
Drive Provides 
Sales Opportunity 


The “Know Your Endorser” cam- 
paign sponsored by the U. S. secret 
service should suggest a market to pro- 
ducers for forgery bonds. It is esti- 
mated that about 157,000,000 government 
checks will be issued this year and that 
this will increase to 250,000,000 next 
year. This does not include checks is- 
sued by war plants. 


Small storekeepers provide a good 
market for forgery coverage because 
they usually cash checks for people in 


their neighborhood without too close an 
examination of the endorsement. Many 
people are under the impression that a 
bank is responsible for forged checks 
charged against their account. Occa- 
sionally banks have been known to make 
good to a depositor for a small check 
charged to his account which has been 
forged, but legally the bank is liable 
only for forgery of the signature of its 
depositor and the depositor must prove 
that the signature is a forgery to make 
the bank legally liable for the loss. 


Opportunity in Small Towns 


Agents in small communities have a 
wide open field for soliciting forgery 
bonds if they point out the danger of 


cashing checks unless absolute and 
proper identification is given by the 
bearer. Neighborhoods change rapidly 


these days and the local storekeeper 
cannot always be familiar with each new 
face that comes in and wishing to be 
accommodating, he will cash a check 
without asking for proof of ownership. 

The secret service warns that mail- 
boxes are rifled every day and thousands 
of government checks stolen. Producers 
can cooperate with the government by 
pointing out the risk encountered in 
cashing checks for persons not properly 
identified and can also build up their 
own production by selling forgery pro- 
tection to local storekeepers. 


National Surety Aids 


National Surety is distributing 250,000 
copies of the “Know Your Endorser” 
placard which was designed to aid the 
secret service department in its cam- 
paign to prevent endorsement forgeries. 
The placard has the approval of the fed- 
eral authorities and is being circulated 
throughout the country. It carries a 
warning not to cash any government 
check unless the bearer provides posi- 
tive identification proving his rightful 
ownership of the check. 


Act on Ohio Measures 
COLUMBUS, O—The Ohio house 


has referred to the judiciary committee 
a bill providing that no license shall be 
issued to an operator or chauffeur 
against whom there is an unsatisfied 
live judgment. 

The senate insurance committee has 
recommended for passage the house bill 
which amends the financial responsibil- 
ity act making it applicable for convic- 
tions to courts of record only. Persons 
against whom judgment has been ren- 
dered may pay in installments. License 
will not be revoked for failure or re- 
fusal of insurer to pay judgment if judg- 
ment debtor has insurance. The share- 
the-ride guest rider bill has been sent 
back to the senate judiciary committee 
for further hearing. On a subsequent 
motion to recommend the bill for pass- 
age, the vote was tied. 

The Ohio senate has passed a bill 
setting up qualifications for low pres- 
sure boiler operators. The senate has 
passed a bill which permits cities to in- 
sure funds. It has been sent to the 
house committee on organization of 
state government. 





John K. Shaw, 7, a director of Mary- 
land Casualty since 1927, and a member 
of its executive committee for 14 years, 
died at his home in Baltimore. He had 
extensive coal mining interests. 


General Accident 
Reducing Liability 


The General Accident directors at the 
head office propose to make another ap- 
propriation from accumulated profits in 
reduction of the uncalled liability. Last 
year the ordinary shares, 5s paid, were 
made 10s paid by the funding of 
£500,000 in a capital bonus of 5s per 
share. It is now proposed to make a 
further transfer of 2s6d per share from 
profit and loss, making the shares 12s6d 
paid. The unappropriated balance shown 
in last year’s accounts was £956,609 re- 
duced by the funding then made to 
£456,609. The “London Review” says 
that apart from any additions from the 
profits of the past year there is thus an 
ample fund for the present funding pro- 
posed. The funded reserve is £2,000,000, 
which is supplemented by additional re- 
serves amounting to £600,000 as credit 
of underwriting accounts. There is a 
war contingency reserve of £100,000 and 
investment and exchange reserve of 
£976,000. 


Stronger Responsibility 
Law for Virginia Urged 


RICHMOND, VA—A strong finan- 
cial responsibility law for Virginia, 
rather than compulsory automobile in- 
surance, was recommended by several 
spokesmen at a hearing here by the 
legislative commission created by the 
1942 general assembly to study the 
automobile insurance question. 

All witnesses agreed that some legis- 
lative action should be taken to correct 
present conditions. Local agents and 
automobile association representatives 
all endorsed a tight financial responsi- 
bility l@w and cited defects in the com- 
pulsory insurance principle’s application. 

State officials who appeared urged the 
passage of protective legislation but 
they did not go on record as endorsing 
either of the two solutions. 

J. T. Timmons, Norfolk, executive 
manager of the Tidewater Automobile 
Association, and Roger Clark, Fred- 
ericksburg, spokesman for the Virginia 
Association of Insurance Agents, both 
declared that a strong financial respon- 
sibility law would be better than com- 
pulsory insurance. 

Tabney S. Lancaster, state superinten- 
dent of public instruction, told the com- 
mittee that he would like to see a law 
enacted requiring all school buses to 
be covered by insurance. Almost half 
of the 2,000-odd school buses operated 
in Virginia are not now covered, he 
added. 

Dr. Lewis E. Jarrett, director hospital 
division Medical College of Virginia, 
said that his institution probably loses 
$15,000 to $25,000 a year on patients 
injured in automobile accident cases 
who are unable to collect from the re- 
sponsible person. 

Another hearing will be held June 15. 


Inaugurate Assigned Risk 
Plan in Pennsylvania 


Inauguration of the Pennsylvania 
automobile assigned risk plan has been 
announced by Commissioner Neel. All 


mutual, stock and reciprocal carriers in 
Pennsylvania are cooperating in the 
plan. 


William Newell, manager of the Con- 
necticut, New Jersey and New York 
voluntary assigned risk plans, has been 
selected by the insurance companies to 
manage the Pennsylvania plan. Persons 
subject to the state financial responsi- 
bility act may purchase coverage 
through the plan after having been certi- 
fied for reissuance of license by the 
financial responsibility unit of the bureau 
of highway safety of the Pennsy Ivania 
department of revenue, which supervises 
enforcement of the act, and after having 
qualified under the plan as being in 
good faith entitled to the necessary in- 
surance. 
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New officers and directors of Insurance Accounting & Statistical Association as elected 
at the conference at the Edgewater Beach Hotel, Chicago. 


First row: 


I. H. Wagner, Business Men’s Assurance; L. E. Wilkins, Joseph Froggatt 


& Co., St. Louis; R. L. Hughes, Guarantee Mutual Life; D. L. Eilers, World of Omaha. 


Second row: 


C. S. Cadwell, Minnesota Mutual Life; G. T. Westwood, American 


Automobile; H. J. Stowe, Manufacturers Life; N. O. Dubson, Pennsylvania Casualty; 











Bill Killed in Wisconsin 


MADISON, WIS.—The assembly 
resolution asking for the appointment 
of a joint committee to investigate the 
insurance department in connection with 
the liquidation of several mutual cas- 
ualty companies, particularly the Wis- 
consin Mutual of Madison, was killed 
by a vote of 58 to 28. The action of the 
department in liquidating the mutual and 
ordering assessment to pay costs and 
claims had been upheld by the state su- 
preme court. 


Liquidation Ordered in 1941 


Commissioner Duel 
tion of the Wisconsin Mutual in 1941 
and levied a 100% assessment. Several 
attorneys fought the assessment. A pro- 
vision in the resolution asking for a 60 
day period of suspension of the assess- 
ments pending the requested probe of 
the department was opposed by counsel 
for 12 judgment creditors with claims of 
some $18,000 for injuries. 

The investigation of the department 
and Commissioner Duel’s action in re- 
cent liquidations of mutuals received a 
setback when Governor Goodland reap- 
pointed Mr. Duel for a second term and 
the senate unanimously confirmed the 
appointment. 


ordered liquida- 


Book on Industrial Hygiene 


W. B. Saunders Company, Philadel- 
phia publisher, has issued a new book, 
“Manual of Industrial Hygiene” and 
Medical Service in War Industries.” 
It was issued under the auspices of the 

ymmittee on industrial medicine of the 
livision of medical sciences of the Na- 
Research Council. The editor is 
Dr. W. M. Gafafer. The book was pre- 
pared by the division of industrial hy- 
National Institute of Health, 

Public Health Service. There 
are 16 contributors. The price is $3. 


‘ 


tional 
ional 
giene, 
U7 S 


PAYROLL AUDIT SERVICE 


-K. L PEARCE COMPANY 


— Audits Since 1920 — 
PROMPT — COMPLETE 
Iowa, Michigan, Missouri, 


Minnesota, Dakotas, Nebraska, 
Illinois, Indiana. 





627-28-29 Insurance 
Exchange Building 


Des Moines, Ia. 


330 So. Wells 
Chicago, Tl. 











Auto Number Cartoons to 
Be Reprinted in Booklet 


A great deal of interest was stimu- 
lated by the cartoons and charts in THE 
NATIONAL UNDERWRITER’S annual Auto- 
mobile Number and a number of re- 
quests for reprints and for permission 
to use this material in local newspaper 
advertising have been received. As a 


consequence, THE NATIONAL UNDER- 
WRITER is reprinting these illustrations 
in a 16-page, 5% inch square, booklet 


entitled “A B Cs of Wartime Driving,” 
the A B Cs on the cover illustration 
being in form of the gasoline rationing 
windshield stickers. There is a space 
on the front cover for imprinting the 
company’s or agent’s advertisement as 
well as a return address on the back 
if the booklet is mailed without an en- 
velope. Prices can be secured from the 
Chicago office, 175 West Jackson 
boulevard. 


Casualty Men to Talk at 
Credit Group Gathering 


Two casualty company men are sched- 
uled to address the war credit congress 
at St. Louis May 26. They are J. Dil- 
lard Hall, assistant agency director of 
U. S. F. & G., and Paul M. Millians of 
American Credit Indemnity, former di- 
rector of the budget of the U. S. Ship- 
ping Board. Mr. Hall will speak on 
“What a Credit Man Should Know 
About Payment Bonds on Federal 
Works,” and Mr. Millians on “Credit 
Shades in Today’s Scene of Great 
Change.” They will address the morn- 
ing session of the plumbing, heating, 
refrigeration and air conditioning indus- 
try meeting at the congress. Mr. Hall 
is vice-chairman of the insurance group 
of the National Association of Credit 
men, of which Don C. Campbell, credit 
manager America Fore, Chicago, is chair- 


man. Mr. Campbell has decided that the 
insurance group will not hold a meet- 


ing this year. Instead, various members 
have been assigned to attend meetings 
of trade groups to discuss any insurance 
questions which may arise. 


OK. Ride-Sharing in Canada 


TORONTO—The Canadian muni- 
tions department announces that insur- 
ance companies in Canada have agreed 
that the car owner who carries passen- 
ger liability insurance now will be cov- 
ered regardless of whether or not his 
passenger pays for the ride. The change 
was put into effect because “share the 
ride schemes are in the interests of the 
war effort.” Transit Controller Gray 
states that all companies licensed to 
transact automobile insurance in Canada 


HteNATIONAL UNDERWRITE 


have signed an undertaking that partici- 
pation in ride-sharing schemes will not 
be raised as a breach of automobile in- 
surance policy conditions. The under- 
taking will remain in force until after 
the war, the report continues. 


Present Plea to 
Company Men 


(CONTINUED FROM PAGE 21) 


million. While not disapproving the 
commission scale set up for federal pub- 
lic housing authority contracts Mr. War- 
ner said that the above recommendation 
is much more logical, since the com- 
panies would be paying the higher com- 
mission rates on the higher premium 
rate, and as the premium rate is reduced 
with the increase in the contract price, 
the net premium of the companies re- 
mains almost constant, regardless of the 
size of the contract. 

He also recommended that the same 
scale of commissions be applied to De- 
fense Plant Corporation contracts and 
also, if and when new rates are approved 
and published with reference to Veter- 
ans Administration contracts and all 
other government contracts, that the 
same scale of commissions should be 
adopted. Mr. Warner urged that ac- 
curate standards be set up to differenti- 
ate between the general agent who serv- 
ices a given territory and general agents 
who are primarily producers. 

“We believe the fact that almost any 
producer in the past has been able to ob- 
tain maximum commissions from on¢ 
or more surety companies has been the 
controlling f causing govern- 








factor in 
ment authorities to feel that more com- 
mission was paid on contract business 
than was earned,” he declared. 


Occidental, Cal., to Hold 
Several Regionals 


Occidental Life will hold a number of 
regional meetings soon that will be at- 
tended by several home office officials. 
The first two will be in Davenport, Ia., 
and Kansas City. Then will come a 
meeting June 1-3 at Chicago, following 
which there will be gatherings in Min- 
neapolis and New Orleans. 

Raymond H. Belknap, director of 
agencies, probably will preside at the 
meeting in Chicago and attend some of 
the other meetings. Among the home 
office men who will attend are Clar- 
ence H. Tookey, actuary; A. D. Ander- 
son, superintendent accident and health 
department, and Lester S. Roscoe, direc- 
tor of field training. George V. Ship- 
ley, home office representative at Chi- 
cago also will attend the Chicago meet- 
ing. Production plans, new tools in 
selling life and accident insurance in a 
war economy will be among the main 
subjects discussed. 

Occidental has entirely revamped its 
accident and health policy setup. There 
are virtually no new policies or change 
in coverage. The number of policies has 
been cut practically in half. Policies 
have been simplified and uniform word- 
ing for the clauses that may appear in 
different series of policies has been 
adopted, so that the salesman will know 
just what a certain clause provides, no 
matter what policy he is selling. 

The policies have been divided into 
three series, one strictly commercial 
forms, one quarterly premium and the 
third including the policies sold pri 
marily through brokers. All riders also 
are grouped together in the new sales 
manual. 

Occidental has adopted its own classi- 
fication manual, differing in some re- 
spects from both the bureau and confer- 
ence classifications. 


C. D. Spencer to Speak 

DES MOINES—The Des Moines Ac- 
cident & Health Underwriters Associa- 
tion will hold its annual meeting June 
14, it was announced by President 
Harold Eckey, general agent for Inter- 


CASUALS S | a 
DEATHS 


D. Ray Higgins, 57, assistant secre- 
tary and underwriting manager of 
Farmers Mutual Liability, Indianapolis, 
died there. He had been connected with 
the company since its organization in 


1925. 





Thomas F. Cass, assistant secretary 
of Indemnity of North America, died at 
his home in Germantown, Pa., after an 
illness of nearly a year. He was 54 
vears of age. He joined Indemnity 
Company in 1920 as superintendent of 
the automobile department and later for 
a few years was connected with South- 
ern Surety. He then returned to In- 
demnity Company and was appointed 
assistant secretary in 1938. He was 
particularly well known in automobile 
insurance circles. 

Mr. Cass underwent an operation for 
gall bladder removal and never fully re- 
covered. For the past four or five 
months he had not been able to go to 
the office at all. He had been in a hos- 
pital in Boston. 


State Business Men’s. A golf tourna- 
ment will be held in the afternoon at the 
Golf & Country Club with a dinner and 
meeting in the evening Charles D. 
Spencer, news editor of THE NATIONAL 
Unperwriter, will give the principal ad- 
dress. Martin L. Seltzer, general agent 
for General Accident, is program chair- 
man. 


New Title Is Liberty L. & A. 


Railwaymen’s Relief Association of 
Muskegon, Mich., has changed its name 
to Liberty Life & Accident. 


The casualty staff of the Columbus, 
O., branch of Travelers arranged a 
luncheon in honor of Manager O. 
Ruffing, who is celebrating his 25th an- 


niversary in that office 
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Effect of Drastic Changes 


Sales Opportunities Are at Hand 
Even if Rates Have Been Reduced 





By ARTHUR B. NICKERSON 
Manager, Automobile Department 
Maryland Casualty Co. 


A few years ago it would not have 
been conceivable that a line of insurance 
of the magnitude of automobile liability 
insurance could be shaken within a year 
to its very fundamentals, and yet that 
has happened. 

It, has been said of the United States 
that it is a nation on wheels and con- 
sidering the auto registrations of over 
30,000,000, it is rightly said. The wheels 
of progress, the economic structure and 
the mode of living are all geared to the 
use of the automobile. Until a little 
over a year ago the demand for liability 
protection for the operation of automo- 
biles had been growing faster than the 
registrations. The supply of gasoline as 
a motive power appeared unlimited— 
then something very startling happened. 
Effect of Gas Rationing 

After December, 1941, the growing 
war effort made necessary the diversion 
of such quantities of gasoline that it was 
increasingly apparent there would be in- 
sufficient fuel for the operation of the 
many private pleasure cars. Gas ration- 
ing was adopted. Gas rationing brought 
with it factors which made necessary a 
rapid, but none the less comprehensive, 
revision in the automobile liability in- 
surance sphere. ; 

In a little over 12 months, we have 
seen policy changes brought about by 
the restricted operation of automobiles, 
particularly where the employees of war 
industries and others “doubled up” on 
the use of rationed gasoline in forming 
share-a-ride arrangements. We have 
seen new theories of underwriting for 
example, the limited non-ownership 
coverage for employers sponsoring ride 
sharing arrangements. We have seen 
the encouragement of share-a-ride ar- 
rangements by the broadening of the 
policy contract to cover such operations. 
We have seen, because of restricted 
operations, the suspension of well-recog- 
nized and accepted rating procedures. 
Downward Revision of Rates 

Last, but not least, we have seen a 
complete downward revision of the rate 
structure. The rate revision has been 
brought about by the suspension of 
rating plans, such as ‘“Non-Business 
Use,” “Occupational” and the safe driver 
reward plan. The discounts previously 
applicable in those plans have been 
thrown into the pot and the resulting 
porridge is a rock-bottom rate without 
any frills—easily administered and easily 
sold. 

Commercial Car Rates 

Similarly, in the commercial field, 
rating plans have been modified, and, 
in those states where the law permits, 
experience rating has been simplified. 
In fact, in states where extreme sim- 
plification is not permitted by law, such 
restrictions have been put into effect 
as can be legally permitted. 
Interchange of Insured Units 

The picture is further complicated by 
the interchange of insured units because 
of the war effort. The motor truck is 
a permanent adjunct to the nation’s 
transportation system, and wheels must 
be kept rolling. To this end, the insur- 
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ance requirements have been simplified, 
stripped of unnecessary complications 
and brought down to essentials. 

The flexibility and resourcefulness of 
the casualty companies writing automo- 
bile liability insurance has made all this 





ARTHUR B. NICKERSON 


possible and the result, even to date, is 
a tribute to such an effort—but the end 
is not yet. 

Just what these kaleidoscopic changes 
mean to the automobile liability insur- 
ance field is still uncertain. There are 
those who predicted that 30% of all 
automobiles would be off the road. 
Registrations have not borne this out. 
Some have anticipated unusual cancella- 
tions for many reasons, cars put out of 
service because of gasoline restriction; 
restricted driving, lapses because in- 
sureds think they no longer need insur- 
ance. 

Actually, the bottom has not dropped 
out of the automobile liability insurance 
business. The unusual cancellations are 
primarily of those insured being inducted 
into the service. On the other hand, 
many uninsured are buying the coverage 
because of the reduced cost. It is 
entirely possible that the premium vol- 
ume will decrease, but it is likewise pos- 
sible that the number of insured auto- 
mobiles will increase. In fact, it is 
within the realm of possibility that there 
are more insured cars today than 12 
months ago. 

The nation is geared to the use of the 
automobile and it is necessary to keep 
as many automobiles on the road as 
possible. The present, therefore, affords 
the energetic producer the opportunity 
of insuring those who have never before 
carried insurance and who, if properly 
sold now on the need for the insurance, 
will continue after the end of the pres- 
ent unusual condition. 


Looks for More Trucks 


In the commercial field, it has been 
pointed out that the operation of trucks 
is essential to the nation’s economic 
structure and as the war effort is inten- 
sified it is reasonable to anticipate that 
more trucks must be in operation. 

Since the nation is only part way 
through the war, further adjustments 
may be necessary in the underwriting of 
automobile liability insurance. The pro- 


ducers will find underwriters ready to 
assist, fully cognizant of the complica- 
tions, in the successful underwriting of 
the business 
dented times. 

When the reconstruction period starts, 
the automobile liability section of the 


through these unprece- 
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casualty insurance business will have 
been broadened and benefited by these 
changes, and will be prepared to meet 
whatever new conditions may present 
themselves. 


Will U. S. Insurers Spread 
Wings Southward? 


(CONTINUED FROM PAGE 7) 


ownership in the American Foreign In- 
surance Association. The same is true 
in the Argentine where the American 
Foreign Insurance Association has a 
majority interest in one or two local 
companies. 


Will Develop Direct Business 


“We intend to develop a direct-writ- 
ing business from Central America and 
the West Indies; and I am confident 
that the American Foreign Insurance 
Association will not overlook the possi- 
bilities in South America after the war. 
There is more promise of our State De- 
partment fostering and encouraging a 
better relationship between the countries 
to the south and this country and that 
all private enterprise will be given more 
consideration in future treaty and trade 
arrangements. 

“I think you are justified in assuming 
that after this war more of our compa- 
nies will want to enlarge their operations 
and develop a better spread by turning 
to foreign fields. The American For- 
eign Insurance Association is prepared 
to pick up its foreign operations with 
the coming of peace. 


Must Seize Initiative 


“IT am confident that all of the coun- 
tries on this hemisphere will be a prom- 
inent part in our post- war planning if 
our larger banks seige the initiative in 
formulating a working arrangement be- 
tween the pound and the dollar with 
gold as the base. If they make their 
contribution to the international cur- 
rency program, they will stimulate the 
post-war thinking of industrialists and 
our larger insurance companies would 
follow.” 


Senin Leaders in 
Nebraska in ‘42 Are Shown 
LINCOLN the 10 


leaders in Nebraska premiums in 1942 
among stock casualty companies, accord- 
ing to an insurance department sum- 
mary: 











Premiums Losses 
TUOVOIEES 2s vccccese $ 988, 295 $ 311,605 
Hartford Acc. ...... 7 176,614 
8 SY eee 84,038 
Cc ontinental Cas. 82,170 
Employers Liab. . 89,655 
Fidelity & Cas...... 111,327 
London Guarantee.. 190,573 88,032 
Maryland Cas. ..... 177, 250 44,139 
National Surety 161,740 17,236 
ce eee 151,700 21,144 


Here are the 10 leaders among mutual 
casualty and eames companies: 





Ll EE Oe 1,159,260 
State Farm Mu. Au.. 3 244,849 
Employers Mu. Liab. 2 122,530 
Mut. Benefit H. & A. 7 296,32 
Travelers Health . ,101 364,987 
Employers Mut. Cas. 439,240 167,183 
Physicians Cas. .... 384,178 229,070 
Home Mut., Ia...... 318,188 129,688 
Lumbermens Mu. Cas 117,251 31,027 


E. H. O’Connor in Cleveland 

E,. H. O'Connor, executive director 
Insurance Economics Society, Chicago, 
spoke in Cleveland on the topic, “Free 
Enterprise and the Insurance Industry.’ 
He warned of the danger of being stam- 
peted into a social security program. If 
that is basically sound, he said, it will 
not suffer from delay in its passage un- 
til it can be studied without the pres- 
sure of the war emergency. 

The government, he said, should at- 
tack the causes of periodical depressions 
and mass unemployment because no 
system of social security, government 
or private, can endure if there is mass 
unemployment. 


To Study N. J. Compensation Law 

NEWARK—lIn compliance with the 
request of Governor Edison that the 
workmen’s compensation laws be re- 
vised for the reason that they do not 
cover present day needs, a special com- 
mittee has been appointed by the legis- 
lature to study the laws and make rec 
ommendations that will cover present 
conditions. 
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$311,000 Loss in 
Canton, O., Fires 


Fire destroyed the warehouse of 
Thurin Furniture & Rug Co. at Canton, 
QO. There was $225,000 of insurance on 
contents, and the loss is estimated as 
total, and the $25,000 of insurance on 
the building also will run a total loss. 

The Thurin loss occurred May 8. The 
next day the Crystal Realty Co. build- 
ing burned with an insurance loss of 
approximately $61,500. There was $10,- 
000 coverage on contents, and the loss 
is total, and $82,000 insurance on build- 
ing, with a 75% loss. 


$200,000 Wis. School Loss 
Insured in State Fund 


MADISON, WIS.—The Wisconsin 
may or is investigating the $200,000 
loss by fire May 2 which destroyed the 
main wing of the Tomah high school. 
The building is protected to the extent 
of $250,000 in the state fire insurance 
fund. 

The original wing of the building, 
built in 1905, was gutted, and class- 
rooms, equipment, books and all school 
records were burned. Embers caused 
damage to roofs of nearby buildings. 
Two new wings built in 1940, housing 
the agricultural department, the audi- 
torium and gymnasium, were damaged 
by smoke and water. Cause of the fire is 
undetermined. 

Wisconsin established its state insur- 
ance fund in 1903. It insures state-owned 
property and that of political subdivi- 
sions at about 60% of the rate charged 
by private companies. The fund has as- 
sets of around $5,000,000. For many 
years the loss ratio has been small but 
the Tomah high school fire will make a 
considerable dent in the surplus. 


Minneapolis Insurance 
Club Names New Officers 


MINNEAPOLIS—At the annual 
dinner of the Minneapolis Insurance 
Club new officers were elected. L. P. 
Foster, Charles W. Sexton Co., be- 
comes president; George F. Duerr, ’ state 
agent Providence Washington, vice- 
president; E. C. Huhnke, manager Mary- 
land Casualty, secretary, and Allan C. 
Halgren, manager Minneapolis National 
Co., treasurer. J. D. Twohig, manager 
U. S. F. & G., retiring president, was 
elected a director. 

Governor Thye of Minnesota spoke 
and pledged a fair, business-like admin- 
istration of state affairs. The governor 
praised the insurance industry for its 
expansion in Minnesota. He was made 
an honorary member of the club. 

Commissioner Johnson and R. A. 
Golling, former secretary of the Min- 
nesota Compensation Insurance Board, 
spoke briefly. The program was spon- 
sored by Marsh & McLennan and Gov- 
ernor Thye was introduced by John M. 
Harrison, vice-president of that organ- 
ization in Minneapolis. 


New U. & O. Rules Not in Mo., Ind. 


The new U, & O. rules providing for 
doubling of the rates unless a priorities 
restriction clause is attached to the pol- 
icy, have not yet been made effective 
in Missouri or indiana. 


Minn. Annual Moecting Sept. 2-3 


MINNEAPOLIS—The annual meet- 
ing of the Minnesota Association of In- 
surance agents will be held Sept. 2-3 at 
the Nicollet hotel, Minneapolis, it was 
announced this week following a meet- 


ing of the executive committee. These 
dates were chosen because they coin- 
cide with Minnesota State Fair week 


and it was believed the double attraction 
would draw many agents outside the 
Twin Cities. The program is now be- 
ing shaped up by Leroy D. Engberg, 
convention chairman. 


Plan Joint Minneapolis Rally 


MINNEAPOLIS—A _ joint dinner 
meeting of all insurance groups in Min- 
neapolis is being planned for some time 
in June, to be sponsored by the Minne- 
apolis Underwriters Association. Taking 
part would be fire, casualty, surety, 
health and accident and life groups, all 
of which have their separate organiza- 
tions. 

The purpose would be to get better 
acquainted with each other’s problems 
and to work in unison for the good of 
the business. 


Rauh to Talk to Credit Men 

CINCINNATI—tThe practical appli- 
cation of the coinsurance clause will be 
discussed at the May 20 meeting of the 
Cincinnati Association of Credit Men by 
Frederick Rauh. He will explain how 
losses are settled in specified cases. Mr. 
Rauh is vice-president of the Cincinnati 
Fire Underwriters Association, and a 
member of the insurance advisory coun- 
cil of the credit men’s association. 


E. D. Kelly Leavenworth President 


Eugene D. Kelly, associated with his 
father, John V. Kelly, in the Kelly 
agency, has been elevated from vice- 
president to president of the Leaven- 
worth, Kan., Insurance Board, succeed- 
ing H. G. Sawyer of the Suydam agency. 
Ed. F. Reilly succeeds Mr. Kelly as 
vice-president. Wayne W. Fluharty of 
the Reyburn agency was elected secre- 
tary. 


Insurance Men on Lincoln Council 


LINCOLN, NEB.—As a result of the 
recent city election three of the six 
members of the Lincoln city council are 
insurance men. These are Arthur J. 
Weaver, Jr., head of a general agency, 


Joe D. Iverson, another agency head 
now in the armed service but still a 
member, and Reese Wilkinson, for a 


number of years head of National Auto- 
mobile. 


Push Split Shift Plan in St. Louis 


ST. LOUIS—The Insurance Board 
of St. Louis in cooperation with the 
United States Employment Service is 
endeavoring to line up a group of men 
to work in war production plants on 
a “split shift” program, consisting of 
four hours a day. 

The system is similar to that worked 
out in Hartford and other war produc- 
tion centers. 


Neb. Fire Marshal Resigns 


A. E. Carter, for the last year Nebra- 
ska state fire marshal, has resigned to 
enter government employ as a member 
of the protective force at the Fairmont, 
Neb., auxiliary air base. Governor 
Griswold said Marshal Carter had done 
a fine job, but that the state found it 
impossible to compete with the federal 
government in the matter of salary. 





Disapproves Wis. Rate Inquiry 


The insurance and banking committee 
of the Wisconsin legislature has recom- 
mended for defeat or indefinite suspen- 
sion the joint resolution, submitted to 
both houses by two Madison Progres- 
sives, that an interim legislative com- 
mittee be appointed to investigate fire 


Agents, 


resolution now 


assembly. 


the state. The 
action by the 


rates in 
awaits 


Nebraska Bills Killed 
LINCOLN, NEB.- 


to adjournment, the Nebraska legisla- 
ture killed a number of bills, including 
one requiring tax receipt to be presented 
with proof of fire loss, a New York 
financial responsibility law and a meas- 
ure to set up a bureau of elevator in- 
spection. 


-As a preliminary 


Honor Woman Agency Veteran 

LANSING, MICH.—Miss Mina E. 
Karkau, vice-president of the Dyer-Jeni- 
son-Barry Company and Lansing Insur- 
ance Agency, has been presented a gold 
lavaliere in recognition of more than 25 
years’ representation of American Eagle. 

The presentation was made at a din- 
ner by K. L. Macy, state agent. 





Appraisal Man Addresses Buyers 


The insured members’ conference of 
the Associated Industries of Missouri at 
Kansas City heard George Frye, presi- 
dent of the Southwestern Appraisal Co., 
discuss “Factors in Determining Values 
for Adequate Insurance Coverage” at 
a meeting Tuesday. 


Son Succeeds W. E. Copenhaver 


W. Reese Copenhaver has been named 
president of the W. E. Copenhaver 
Agency in Springfield, O., to succeed 
his late father for whom the agency is 
named. Charles H. Hiser continues as 
vice-president and Helen L. Copenhaver 
is secretary-treasurer. 


Change in Lincoln Agency 


Joseph Alters & Associates have suc- 
ceeded the O. W. Palm agency in Lin- 
coln, Neb. Mr. Alter has been in 


charge of the agency since the death of 
Mr. Palm and his partner, Mr. Minnick. 
There will be no change in the per- 
sonnel of the agency. 


Open Grand Rapids Office 

The Hardware Mutuals have estab- 
lished an office in the Michigan National 
Bank building, Grand Rapids. W. A. 
Walch has been transferred from De- 


troit as office manager. Ten western 
Michigan salesmen will report to the 
office. 


Forsberg Gets Rhode Island 


Carl L. Forsberg, Minneapolis gen- 
eral agent, has been appointed general 
agent in Minnesota of the Rhode Island. 


NEWS BRIEFS 


Mrs. 
writers 
dent of 


Kansas Fire Under- 
is the new presi- 
Women of 

Mrs. Georgi- 


Edna Goss, 
Association, 

the Insurance 
Topeka; vice-president, 
anna Hornsby, Hussey agency; secre- 
tary, Miss Betty Magers, North Amer- 
ica; treasurer, Mrs. Eileen Linder, Pru- 
dential Investment Company. 

The Ohio senate has passed the house 
bill requiring electrical installations to 
comply with the 1940 National Board 
code. 

Will F. Bauchle of the J. A. and H. 
J. Love agency, Beloit, Wis., spoke on 
“I Am an American” over radio station 
WIBA at Madison, Wis. He is a past 
state commander of Spanish-American 
War Veterans. 

John T. Fahy, treasurer of R. B. Jones 
& Sons, has been elected president of 
the Kansas City chapter of the National 
Association of Cost Accountants. 

P. C. Godlove, special agent of Kansas 
Underwriters, Wichita, has resigned to 
go with the Boeing Aircraft Co. there. 

Edwin S. Nellis, Topeka, president of 
the Kansas Association of Insurance 
was advanced from grand cap- 


tain general to grand generalissimo at 
the annual conclave of the grand com- 


mandery of Knights Templar of Kan- 
sas in Wichita. 

M. S. Denman, of the Witmer-Kauff 
man-Evans Company of Des Moines, 


will leave shortly to go overseas for the 


Red Cross. He served as a captain in 
the first world war. 
Curtis Kelly has taken over the local 


Wis., operated 
father, W. H 


agency at Fort Atkinson, 
for many years by his late 


~~ SOUTH 


New Ala. President 
Is Experienced Leader 





Yetta G. Samford, the new president 
of the Alabama Association of Insur- 
ance Agents, has 
been in the insur- 


ance business since 


he was discharged 
as a second lieu- 
tenant in the army 
after the last war. 
He went to Opelika 
and started his 
own agency in 


April, 1919, In 1921 
he formed a con- 
nection with an es- 
tablished agency 
there and changed 
the firm name to Y. G. 
Clower & Samford, 
under which it continued until 1935. At 
that time Mr. Samford bought the in- 
terest of the other partner and has since 
been ope rating under his own name. 
Mr. Samford is on the board of the 
Bankers Fire & Marine of Birmingham 
and is a director of the Liberty National 
Life. 





Samford 


Seek Coextensive Membership 
AUGUSTA, GA.—To straighten out 
with the Augusta Board of Fire & Cas- 
ualty Insurance Agents its complaint 
that the dues charged by the Georgia 
Association of Insurance Agents were 
discriminatory, Rutherford L._ Ellis, 
president, and Lon W. Sullivan, execu- 
tive secretary, met with the Augusta 
agents last week. It was agreed that 
they will pay dues now delinquent and 
at the convention of the Georgia asso- 
ciation present a plan whereby the Au- 
gusta Board would be coextensive and 


all members become members of the 
state and National associations for a 
flat fee. As none but the Atlanta 


agents are now on this basis, it is ex- 
pected that agents in other cities that 
have local boards will propose the same 
thing. 


Protest Fund Extension 


MONTGOMERY, ALA. — Protests 
against the house bill which would 
extend the state insurance fund to cover 
city and county school property were 
entered by representatives of the Ala- 
bama Association of Insurance Agents 
at a hearing before the house insurance 
committee. The bill was referred to a 
sub-committee for study and _ report. 
Appearing before the committee were 
President Yetta G. Samford of the Ala- 
bama association; M. R. McGruder, sec- 
retary-manager; Arthur Mead, chairman 
legislative committee, and Fred Nall, 
Troy. L. P. Goodwin, manager Alabama 
Inspection & Rating Bureau, was pres- 
ent. No proponents appeared. 


Colonel Markey Va. Speaker 


Col. D. John Markey, commanding 
officer at Camp Pickett, near Richmond, 
will speak at the dinner, May 26, during 
the annual meeting of the Virginia As- 
sociation of Insurance Agents in Rich- 








34 

mond. Speakers already announced are 
H. P. North, asistant director Business 
Development Office; Roy A. Duffus, 
Rochester, N. Y.; Warren Kimball, 
New York, and David A. North, New 


Haven, National president. 


English Succeeds H. B. Hewett 

Sam English, Jr., has been appointed 
manager of First Kentucky Fire, Louis- 
ville agency, succeeding the late H. B. 
Hewett. 

Mr. English joined the 
1934, after having served as 
and Tennessee representative of 
ern & Southern Indemnity. 





company in 
Kentucky 
West- 


Directors of Community Chest 
EE. 
Paramount 
Gale, Smith 


vice-president of 
Fire, W. Dudley Gale of 
& Co. and T. Graham 
Hall of Hall & Benedict have been 
elected directors of the Nashville 
Community and Wa ar Ches : 


NEWS BRIEFS 


George Oldham, local agent of John- 
son City, Tenn., has been elected city 
school commissioner. W. M. Harris, 
past president of the Tennessee Associ- 


Murrey, 


ation of Insurance Agents, has been 
made chairman of the safety and fire 
prevention committee of the Johnson 
City chamber of commerce. 

Mrs. Edith Faulkner has been in- 
stalled as president of the Knoxville 


Association of Insurance Women, suc- 
ceeding Miss Reba Land. 

The oO. J. Putner agency, Muskogee, 
Okla., has been purchased by Ralph Da- 
vis. Mr. Davis is to be commissioned in 
the navy and expects to leave before 
July 15. 

Roy Bingham has opened a local 
agency in the Surety building, Muskogee, 
Okla. 

The Goddard agency, Pureell, 
has been sold to T. R. Hardy. 

H. G. Channell, who has conducted a 
local agency with John M. Green in 
Franklin, Tenn., since 1912, i 
interest in the agency. Mr. 
continue to operate the 


EAST 


N. Y. “Catch-All” 
Tax Is Upheld 


NEW YORK—The Albany county su- 
preme court.has upheld the validity of the 
‘catch-all” tax provision embodied in the 
1937 insurance code which obliges the 
companies to pay the New York pre- 
mium tax on premiums received in New 
York state provided such premiums were 
not taxed by any other state. 


Okla., 


Green will 


agency. 











The decision resulted from the action 
of Guardian Life of New York in seek- 
ing a declaratory judgment. The deci- 


sion affects domestic companies mainly, 
since out of state companies would not 
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normally be sadhiiias in New York pre- 
miums from other states. The decision 
is also of more interest to life companies 
than to fire or casualty carriers for the 
typical situation of this sort is when a 
policyholder in a state where a New 
York company is licensed moves to a 
state where it is not admitted and there- 
after remits his premium direct to New 


York. This condition would not arise 
with fire risks and only with certain 
types of casualty policies, such as per- 


sonal accident and health. ; 
Guardian Life has not yet decided 
whether it will appeal from the decision. 


Exception for Massachusetts 


The court ruled that premiums paid 
in Massachusetts, which has a tax on 
assets, would be regarded as having paid 
a premium tax for purposes of the 
law. The same would apply to taxes 
levied on premiums paid in foreign coun- 
tries provided the tax were similar to 
the premium tax. However, it is not yet 
clear just what type of foreign tax would 
be regarded as equivalent to the pre- 
mium tax, but this will probably be 
cleared up in the final decree. The court 
indicated that counsel for the state and 
Guardian should get together and draft 
a form of final decree. For one thing, 
in some countries the premiums are re- 
tained in the country and it would be 
necessary to define the term “received” 
to cover such situations. 

Another point which the court decided 
was that the state could not recover 
taxes due unless it had reassessed the 
tax within 18 months (the statute of lim- 
itations) following the original assess- 
ment. 


Maryland Insurance Women 
Name New Officers 


New officers were elected at the an- 
nual business meeting of the Insurance 
Women of Maryland held in Baltimore. 
Mrs. Emma W. Jenkins, president, pre- 
sided. 

The new 
president; 
president; 


officers are: Lula Feller, 
Adeline A. Vavrina, first vice- 
3radley Slayton, second vice- 


president; Regina Parran, recording 
secretary; Alma Bush, corresponding 
secretary; board members, Katherine 


Davis and Adele Morris. Installation of 
the officers will take place at the June 
meeting, 

The insurance course on agency man- 
agement was attended by an average of 
34, constituting 1,088 hours. An average 
of 26 persons completed 1,290 hours in 
the inland marine program. A card party 
held in April was a success, furnishing 
funds to send two delegates to the 
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Systems 


208 South La Salle Street 
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women's convention in Milwaukee June 
16-19, and leaving a good treasury 
balance. Various members have put in 
1,000 hours with the OPA. 


North Worcester Ultimatum 

The Worcester North Association of 
Insurance Agents, a strong local board 
in northern Worcester county, Massa- 
chusetts, which includes 10 towns, has 
notified all fire and casualty companies 
operating in Massachusetts that on and 
after July 1 no member of the board 
shall represent any company or any 
member of a group or fleet that is rep- 
resented in that territory by an agent 
who is not a member of the association. 

It is stated that certain company rep- 
resentatives in the territory have elected 
not to join the state association nor 
the local board. The board includes the 
towns of Ashburnham, Athol, Baldwins- 
ville, Barre, Gardner, Hubbardstown, 
Petersham, Royalston, Templeton and 
Winchendon. 


Boost Commissioner's Salary 

BOSTON—The Massachusetts house 
has passed a bill increasing the salary of 
the insurance commissioner from $6,000 
to $7,500 a year. 





Names Shivers Agency 

The Shivers agency of Washington, 
D. C., has been appointed general agent 
for District of Columbia, Virginia and 


southern Maryland by Washington 
County Fire of Washington, Pa. Busi- 
ness in southern Maryland and the Dis- 
trict is to be written at 20% deviation 
from the tariff rate. In Virginia the 
business will be written at full tariff 
with a 10% dividend on farm property 
and 25% dividend on all other. 





When requesting a chart of financial 
and business figures on the companies, 
be sure to ask for the Argus Chart—it 
contains much more information. 


COAST 


California Solons to 
Study Insurance Laws 
and Administration 


SAN FRANCISCO—For investigat- 
ing, ascertaining and appraising the facts 
concerning the administration, operation 
and enforcement of insurance laws (ex- 
clusive of unemployment insurance) in 
California, an interim assembly com- 
mittee was appointed under a resolution 
introduced by T. A. Maloney, San Fran- 
cisco broker and Frank J. Waters, Los 
Angeles attorney, both assemblymen. 

The resolution empowers the com- 
mittee to meet with the insurance com- 
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missioner and participate in conferences 
conducted by him in matters relating to 
legislation and enforcement of the insur- 
ance laws. The resolution points out 
that the insurance code has been in 
force for almost 10 years and “has been 
subject to piecemeal amendments and 
contains some obsolete and anachronis- 
tic provisions.” Committee members 
include Mr. Waters as chairman, Raup 
Miller, Palo Alto, and E. J. Carey, 
Emeryville, both local agents. 





Public Relations Fund Drive 
Is Pushed in Washington 


SEATTLE—The drive to raise the 
quota of the state of Washington for 
the National Association of Insurance 
Agents public relations fund has been 
launched under the leadership of A. W. 
White, state director. 

Charles P. Carroll, state president, 
this week appealed to all members of 
the executive committee, representing 
the 15 key cities of the state, to take 
charge of the fund-raising work in their 
respective districts. 

At a meeting of the Spokane Insur- 
ance Association, it was announced that 
a number of agencies already had made 
their pledges and a list of the donors 
was read. It is expected that the entire 
membership will be canvassed within a 
short time. 


At a luncheon meeting here of the 
King County Insurance Association, 
Louis LaBow, chairman of the local 


public relations committee, made an ap- 
peal for contributions by all members. 





Lichtenstein Elected Head 
of S. F. Fire Patrol 


SAN FRANCISCO—Joy Lichtenstein, 
Pacific Coast manager Hartford Fire, 
has been elected president of the Under- 
writers Fire Patrol of San Francisco, 
succeeding the late John M. Mendell, 
former Pacific department manager of 
London Assurance. Mr. Lichtenstein 
was vice-president of the patrol which 
is being consolidated with the San Fran- 
cisco municipal fire department probably 
in July. The patrol will dispose of its 
= estate holdings as quickly as pos- 
sible. 

Charles A. Craft, Pacific Coast man- 
ager Phoenix of London, was elected 
vice-president and James C. Hitt, re- 
cently appointed to succeed Mr. Mendell 
as manager of London Assurance, was 
elected a director. 

In a resolution, 
Mr. Mendell. 


tribute was paid to 





Ponder Effect of New 
General Agency Rule 


The new rule of the Pacific Board 
requiring that the principal offices of 
California general agencies must be in 
San Francisco; in Oregon, Portland; 
Washington, Seattle; Nevada, Reno, and 
Arizona, Phoenix, will not affect those 
general agencies of board companies 
that were in existence before the new 
rule was adopted. However, an existing 
general agency with principal office in 
a city other than those mentioned would 
not be able to take on a new company 
or make a replacement if it should lose 
a connection. Leonard Newport of the 
Newport & Co. general agency of Los 
Angeles, attended the Pacific Board 
meeting at which the rule was adopted 
and expressed strenuous opposition to it. 
Among other general agencies with prin- 
cipal offices in Los Angeles are H. F. 
Ahmanson & Co. and John D. Boyle 
Company. 


A. & H.. Lectures in Los Angeles 


LOS ANGELES—The Insurance In- 
Stitute classes of the Insurance Ex- 
change of Los Angeles heard lectures 
on disability and accident and health in- 
surance by Raymond Needham, special 
agent, Glens Falls Indemnity, and Ro- 
bert Stratton, Globe Indemnity. 

At the class on fidelity and surety 


bonds, lecturers will be W. C. Funden- 
burg, Fidelity & Deposit, and Joe 
Brock, Hartford Accident. 


Wash. Classifications Revised 


J. K. Woolley, manager of the 
Washington Surveying & Rating Bur- 
eau, has released revised pages contain- 
ing National Board classifications for all 
incorporated towns and cities, as well as 
up-to-date reference to all established 
fire protection districts. 





Close Seattle War Damage Office 


SEATTLE—Fireman’s Fund’s sub- 
fiduciary office here for writing war 
damage insurance has been discon- 
tinued. 


Office at Walla Walla, Wash. 


Fire Companies Adjustment Bureau 
has opened a service office at Walla, 
Walla, Wash., in the Baker building, 
under supervision of the Spokane office 
and Branch Manager A. S. Juniper. 

Neil M. McGreevy of the Spokane 
office will be in charge of Walla Walla 
operations. This office will facilitate 
service out of Pendleton, Ore. 








Emma T. Renk of Braerton, Simon- 
ton, Brown has been elected president 
of the Insurance Women of Denver; 


vice-president is Clara J. Cameron, 
Home; treasurer, Dorothy Boyce, 
Lyons & Johnson. 

The officers were installed at the 


“bosses banquet.” 

Claude R. Scammon, with the Fire 
Companies Adjustment Bureau in Seattle 
for 13 years, is resigning June 1 to be- 
come an independent adjuster, with 
office at 307 Lowman building. 





Merchandising of 
Insurance Taken Up 


The central western conference of 
local agents, being the outgrowth of the 
national councillors of the National As- 
sociation of Insurance Agents, met in 
Chicago Tuesday with George W. Carter 
of Detroit, chairman of the conference 
in charge. The agents met a group of 
western managers. U. S. Manager Fred 
W. Koeckert of Commercial Union from 
New York attended. Agency delegates 
were present from Michigan, Ohio, In- 
diana, Kentucky, Tennessee, Missouri, 
Kansas, Iowa, Nebraska, Minnesota, Illi- 
nois and Wisconsin. 

Mr. Carter stated that the agents are 
much interested in the question of the 
best means of merchandising insurance. 
That is a paramount subject, he said, in 
their minds. Hence the purpose of the 
meeting he said was to bring to the at- 
tention of the company executives recom- 
mendations for changes that are consid- 
ered beneficial to the public, to the 
underwriting of the business and its han- 
dling, with particular emphasis placed on 
use and occupancy, extended coverage, 
malicious damage, term rule, explosion 
off premises, personal property floater, 
80-20 automobile collision coverage. 

The agents stressed the need of im- 
provements which would tend to con- 
tinue the streamlining of insurance and 
making it more attractive to the buyer. 

It was stated that it would be very ad- 
vantageous to change the sights of insur- 
ance men completely and to begin mer- 
chandising protection with research, pub- 
lic relations and forecasting. It was 


stated that the agents should extend their 
operations from merely selling, servicing 
and underwriting their product to its 
scientific and practical merchandising. It 
was agreed that in making these recom- 
mendations the integrity and financial 
status of the business must be preserved 
by all means. However, it was declared 
that all should recognize that the mer- 
chandising of insurance in proper form 
should receive first consideration. 

In casting their eyes backward, the 
agents should do so only to gather les- 
sons from experience put they should 
be far more interested in future possi- 
bilities. It was held that this could only 
be done by intensive study. 

One of the interesting subjects 
brought up was the proper way to pro- 
ceed in insuring whisky and other liquors 
in view of the scarcity of various kinds 
and the increasing prices. Regardless 
of any ceiling placed by the OPA it was 
held that this would not satisfy the as- 
sured because the actual values ran much 
higher. This subject, therefore, will be 
a topic for research and study on the 
part of both agents and companies. 

The whisky problem has become acute. 
Companies are being asked to insure not 
merely the present market value but the 
value that is expected to exist several 
years hence. The question of whisky 
values is confused. 





Hold Public Relations Parley 

NEW YORK—Officers and executive 
committee and public relations subcom- 
mittee members of the National Asso- 
ciation of Insurance Agents held a meet- 
ing on public relations here and dis- 
cussed with representatives of two other 
producers organizations their possible 
cooperation. Subscriptions to the $300,- 
000 three year program are increasing 
daily. The executive committee and 
public relations subcommittee inter- 
viewed representatives of several public 
relations counsel firms. 

Representing the National Association 
of Insurance Brokers were W. W. Ellis 
and Julian Lucas, both of New York, 
C. H. Burras, W. D. O’Gorman and J. 
T. Harrison represented the National 
Association of Casualty & Surety Agents. 
President D. A. North of the N. A. I. A. 
appointed Mr. O’Gorman a member of 
the public relations subcommittee. 


St. Louis Blue Goose Elects 


ST. LOUIS—Robert Bolling of the 
Sun was elected most loyal gander of 
the St. Louis Blue Goose at the annual 
dinner meeting. He succeeds Bonner 
Clinite, Missouri Audit Bureau. Other 
new officers are: Supervisor, Frank 
Flick, Automobile; custodian, William 
A. McKenzie, Underwriters Adjusting; 
guardian, Robert Gisburn, Home; keep- 
er, L. S. Poor, Missouri Inspection 
Bureau, and wielder, J. E. Tenner, re- 
tired. 

Three ganders were presented with 
25-year pins: F. D. Eubanks, Royal; E. 
A. Spink, Fireman’s Fund, and K. W. 
Adkins, Missour Inspection Bureau. 
Fourteen were initiated. 





National Board Winners 


The Paterson, N. J., “Morning Call” 
and radio station WGAR of Cleveland 
will receive top awards of $500 gold 
medals in the second annual competition 
sponsored by the National Board for out- 
standing work in the field of fire pre- 
vention during 1942. Presentation of 
the medals will be one of the features 
of the National Board’s annual meeting 

next Thursday. 
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MARINE INSURANCE NEWS 





Tells Texas Agents 
of Rewards in 
Inland Marine 


The volume of inland marine pre- 
miums in Texas compared to fire pre- 
miums is below the nationwide average, 
L. K. Giffin, marine secretary of Gulf 
of Texas, said in his talk on inland 
marine coverage at the annual conven- 
tion of the Texas Association of Insur- 
ance Agents in Austin Wednesday. In 
1942 the ratio of inland marine premiums 
to total fire premiums nationwide was 
about 13%. In Texas the total direct 
fire premiums amounted to around $25,- 
000,000 in 1942 and direct inland marine 
premiums to approximately $2,200,000, 
or about 9% of the fire volume. Nation- 
wide, the increase in fire premiums for 
1942 was only 6% while the increase on 


inland marine premiums was approxi- 
mately 13% over 1941. In Texas the in- 
land marine premiums increased 6% 
over 1941, compared with a 3% increase 


in fire premiums. Thus inland marine 
premiums are increasing more rapidly 
than fire premiums. 


Can’t Afford Not to Sell It 


Some agents claim they cannot afford 
to work many of the inland marine lines 
because _ premium return is so small 
in many cases, Mr. Giffin said. Yet 
one of Pes small premiums may de- 
velop into a big account some day or 
may cause the agent to lose an account 
if he has overlooked presenting the 
coverage to assured. Recently on the 
west coast an agent controlled a large 
industrial line. He was so busy handling 
the big premiums he overlooked inform- 
ing assured that a parcel post policy 
would cut the cost of his government 
insured shipments and reimburse him 
more quickly in event of loss. Another 
agent who had been working on the 
large account discovered this opening, 
secured the parcel post policy and even- 
tually the large premiums also. 

Agents in towns of less than 5,000 
often say there isn’t any inland marine 
business to be had, but Mr. Giffin 
pointed out that there are few small 
communities without neon signs, without 
a general store selling furniture and farm 
machinery on the installment plan, with- 
out schools that have musical instruments 
and athletic equipment, without a local 
trucker who is hauling merchandise of 
others, etc. Even the personal property 
floater is being sold in these localities. 

Mr. Giffin suggested that exclusion 
of fire, windstorm and hail coverages 
from the unscheduled section of the per- 
sonal property floater in Texas, while 
insured property is on or in the premises 
of the domicile of assured or other per- 
manent residence of assured located in 
Texas, doesn’t make the floater quite 
the coverage it should be. He suggested 
agents have a committee of the associa- 
tion work in cooperation with the Texas 
fire insurance department in an effort 
to find some practical and satisfactory 
way to permit the full form. Perhaps 
the best way to do this, he said, would 
be for the fire insurance department 
to waive jurisdiction over fire and wind- 
storm when included in a personal prop- 


erty floater as it is waived in any all 
risk policy and on many scheduled items 
now permitted in the personal property 
floater. To satisfy the department that 
the proper fire and windstorm rates are 
being charged at the principal location, 
a rate verification slip can be sent to 
the checking office on each policy, a plan 
that is followed in several other states. 


P. W. Oliver Joins 
Big Chicago Agency 


Paul W. Oliver of Chicago has re: 
signed as United States manager of the 
marine departments of Dubuque F. & 
M. and National Reserve effective June 
1, to become affiliated with the Bartholo- 
may & Clarkson agency of Chicago. 

Mr. Oliver organized Dubuque’s ma- 
rine department on a country-wide basis 
in 1936, with all underwriting being han- 
dled in Chicago. In 1941, National Re- 
serve and Reserve Underwriters were 
also established in the marine field un- 
der his jurisdiction. 

Mr. Oliver went through the school 
of Marine Office of America in New 
York and then was assigned to New Or- 
leans as special agent. In 1934 he went 
with Associated Companies Marine Of- 
fice which was a syndicate composed 
of Buffalo and Dubuque F. & M. He 
was first located at Hartford and then 
Buffalo. That syndicate was dissolved 
in 1936 and then Mr. Oliver opened the 
marine department of Dubuque. 








Marine Insurers Get 
Into Farm Live Stock Field 


Farm fire insurers are somewhat dis- 
turbed by reports that the inland marine 
departments of some companies are in- 
suring live stock on farms at rates un- 
dercutting the published farm schedule. 
The marine policies include theft and 
transportation coverage as well as fire 
and extended coverage in and out of 
buildings and on and off the premises. 
When the marine insurers start with the 
combined fire and windstorm rate and 
add charges for theft and transportation, 
then the regular farm insurers feel that 
the competition is on a fair basis but 
apparently some risks have been written 
with the theft and transportation load- 
ing added to the fire rate only. 





Pease and Connors Named 
by North British 


M. M. Pease has been employed by 
the North British & Mercantile group 
as of May 15 to become marine under- 
writer in charge of the group’s marine 
office at 90 John street, New York, suc- 
ceeding Albert Ullmaun. The latter in- 
tends soon to establish his own marine 
agency as marine general agent for a 
number of companies. 

Mr. Pease entered insurance in 1910 
with Hartford in the automobile and 
marine departments. His entire business 
career has been with that company. In 
1918 when Hartford took over supervi- 
sion of the Vessel Agency, Mr. Pease 
was placed in charge. He has continued 
in that capacity to date, and also in 
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charge of its metropolitan ocean and 
inland marine department since it was 
established in 1930. He later was made 
assistant secretary of Hartford. Mr. 
Pease has served and is serving on a 
great many marine committees and was 
instrumental in organizing the Coast- 


wise, Great Lakes & Inland Hull Asso- 
ciation a few years ago. 
William A. Connors, who has had 


years of experience as a cargo under- 
writer, will be associated with Mr. 
Pease. Mr. Connors was employed by 
Chubb & Son in 1910 in the ocean ma- 
rine department. At the time of his 
resignation from that office he was a 
senior ocean cargo underwriter. 


Jury Finds Rare Old 
Masters Are Only Copies 


A federal court jury in New York has 
given a verdict for Travelers under a 
musical floater form against a claim for 
loss of two violins which the assured 
valued at $9,000. Travelers resisted the 
claim on the ground of fraud. 

The assured was Philip Pelz. He 
claimed that his automobile was side 
swiped and the car damaged near Eu- 
reka, Cal., and that a number of violins 
in the car were broken into splinters 
and others were stolen. While the suit 
was pending Pelz died and the suit was 
continued by his administrator. 

The plaintiff contended that the two 
violins were rare old masters. Rudolph 
Wurlitzer Jr., of the Rudolph Wurlitzer 
Company testified that both violins were 
copies. A Chicago witness testified by 
deposition that in 1939 Pelz approached 
him saying he had a violin worth $10,- 
000 and asked him to dispose of it. The 
Chicago dealer discovered that it was a 
clever copy. He stated that Pelz subse- 
quently admitted that it was a copy but 
urged him to attempt to dispose of it 
for $4,000 and that Pelz told him that 
he was in touch with a manufacturer 
of rare old masters and could get cer- 
tificates of genuineness. 








New Marine Setup for 
Hartford Fire in N. Y. 


A. B. Sadler has been appointed man- 
ager of the ocean and inland marine de- 
partment of Hartford Fire in New York. 
William H. Kuhnhold is associate man- 
ager. Mr. Sadler started in the business 
in 1908 with Chubb & Son, then saw 
service with Willcox, Peck & Hughes 
and E. R. Hughes & Co. 

Mr. Kuhnhold has been connected 
with Chubb & Son, Willcox, Peck & 
Hughes, Appleton & Cox and John W. 
Thomas, Inc. Harold J. Allen and Wil- 
liam E. Edwards have been appointed 
assistant managers. 





Marine War Risk Rates 
Generally Are Reduced 


Marine underwriters have revised war 
risk rates in accordance with the im- 
proved shipping conditions in the Medi- 
terranean area and have regrouped cer- 
tain Egyptian, Red Sea and Gulf of 


Aden ports with respect to voyages to 
or from the United States, Canada, West 
Indies, Central and South America and 
Mexico, although rates covering these 





voyages via Gibraltar are quoted only 
on application. A reduction from 17% 
to 15% is made on voyages to or from 
the above areas via the Cape. The rate 
for eastern ports east of the Gulf of 
Aden but not east of Cape Comorin via 
the Cape or Trans-Pacific is lowered 
from 15 to 12'%4% on voyages to or from 
United States, Canada, West Indies, 
Central and South America and Mexico. 
Ceylon has now been bracketed with 
India east of Cape Comorin not east of 
Calcutta in volages including the above 
named ports and the rate is reduced from 
17% to 15% via the Cape or trans- 
Pacific with required application for 
quotations via Panama. South Atlantic 
rates on voyages between ports on the 
east coast of South America not north 
of River Plate to and from South and 
East Africa are reduced to 74% from 
10. South Pacific rates on voyages in- 
cluding ports in Australia, New Zealand, 
Tasmania and South Pacific islands east 
of 150 degrees east longitude via Panama 
to or from U. S. Atlantic and Canada 
are lowered from 12% to 10%. This 
bracket also includes Gulf ports which 
were formerly quoted separately. Re- 
ductions of 1% were made on most of 
the voyages between North and South 
Atlantic ports. 

Marine underwriters have established 
a war risk rate of 5% applicable to voy- 
ages including ports in New Zealand via 
trans-Pacific to or from ports in the 
United States, Canada, West Indies, 
Central and South America and Mexico. 
New Zealand has formerly been in- 
cluded with Australia, Tasmania and the 
South Pacific Islands east of 150 degrees 
east longtitude at 6%. This rate still ap- 
plies to the other areas mentioned. Voy- 
ages to the Hawaiian Islands to or from 
the United States and Canadian Pacific 
are reduced from 1% to 1%. 





Accept Marine Extension Clauses 


Marine underwriters have received fa- 
vorable reaction from foreign traders 
regarding the marine extension clauses 
which become effective June 1. They 
have received signed acceptances in al- 
most all cases. This clause, which ap- 
plies on open policies for both export 
and import shipments, automatically ex- 
tends coverage in the event of delay 
caused by the war and will be paid for 
by an added premium which ranges up 
to 4%. 





Mariners Election May 28 


The Mariners, Chicago marine organ- 
ization, will hold its annual meeting May 
28 at Martins, 33 North LaSalle. The 
annual election will be held and officers 
installed. John H. Byers, Great 
American, is skipper. 





Transit Surveys, Inc. of New York, 
specialists in inland marine adjustments 
and inspections, have opened offices at 
101 Milk street, Boston. Timothy Ryan 
is in charge. 
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Hats orf to the ladies! At home —and in business — 
they're doing a grand job in this war. Without their practical 
approach to wartime conditions, certainly the insurance 
agent's problems would be far greater than they are. 

The American Insurance Group has also taken a practical 
stand on the insurance agent's wartime problems . . . and has 
done something about them! A whole series of wartime helps 
— many of them especially useful to women in insurance — 
are now being offered to agents and brokers everywhere. This 
is a concrete program; proof-positive that American is attuned 
to today . . . prepared for tomorrow. 


HAVE YOU ADVISED ALL YOUR CLIENTS ABOUT WAR DAMAGE INSURANCE? 


Newark, New Jersey 


The American Insurance Company + Bankers Indemnity Insurance Company » The Columbia Fire Insurance Company + The Jersey Fire Underwriters + Dixie Fire Insurance Company 








"50 WARTIME AIDS" 


If you and the women in your agency have 
not read this free booklet, send for it now. 
It is packed with ideas tested and proved by 
insurance men and women the country over. 


Ideas for selling . . . ideas for simplifying 
office procedure . . . ideas for pushing special 
policies . . . ideas for solving personnel prob 
lems . . . collection aids . . . record simplifica 
tion ideas . . . and many more. 

You'll find this booklet a real help in Amer 
ica at war. It incurs no obligation. It is abso 
lutely free. Address a postal or write a request 
on your letterhead to The American Insurance 
Group, Dept. 30, Newark, New Jersey. 
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€ When your clients see this adver- 
tisement in Time—the weekly news 
magazine—we believe they will 
have a better appreciation of 
the important services ren- 
dered by local agents and 
» brokers. It appears—in 
y color—in the issue of 
1 . May 31st. The Aetna 
Fire Group, W. 
Ross McCain, 

President. 


some things are better left to experts 


You seldom realize how complicated 
some things are until you look into 
them. 


Take a common insurance problem, 
for example. You want to protect 
yourself against the risk of being sued 
for damages as a result of someone 
injuring himself on your property. 
That sounds simple. Yet actually 
there are several different ways of ob- 
taining this—and many other forms 
of insurance protection. Deciding 
which is best for you requires expert 
knowledge. 
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Right here is the basic reason why the 
Aetna Fire Group has long followed 
the practice of selling only through 
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reliable local agents and_ brokers. 
These representatives can talk things 
over with you face to face—study 
your individual needs—and provide 
the proper coverage to fit your case. 
Their assistance is equally valuable in 
the event of loss. 


Fully as helpful to your peace of mind 
is the fact that insurance with a capital 
stock company such as those com- 
prising the Aetna Fire Group is 
backed by both a paid-in capital and 
surplus. You are never liable for 
assessment. 

Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


Fnee 1519 through conflagra- 


tions, wars and 
financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 


WARS CONFLAGRATIONS DEPRESSIONS 


1846 1835—New York City 1819 
Mexican | 1845—New York City 
War P 
186) 1851 —San Francisco 
Civil 1866—Portland, Me. 1843 
War 1871—Chicago 
1898 1872—Boston 
1877 —St. John, N.B. 1873 
—" 1889—Seattle; Spokane 
ed 1901 —Jacksonville, Fla. 
hs ged 1904 —Baltimore 1907 
War | 1906— San Francisco 
1921 
194] 1908 —Chelsea 
World 1914—Salem 1929 
War 2 194 1— Fall River 
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Che Aina Fire Group 


HARTFORD, CONNECTICUT 


Aetna insurance Co, * The World Fire & Marine Insurance Co. * The Century Indemnity Co. * Piedmont Fire Insurance Co. * Standard Insurance Co. of N.Y. * Standard Surety & Casualty Co. of N.Y 








